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OriiaBjaenue

MGTOI{I/I‘-ICCKI/IC XapaKTCPHUCTUKU UCCIICAOBAHUA

Pa3pnen [. OOmmue nonoxeHus OUEeHKH Ka4ecTBa yCIOBUI
OKa3aHMsl yCIyr 00pa3oBaTeIbHBIMU OPTaHU3aALUsIMU

1. WHCcTpyMeHTapuii NMpPUMEHAEMBIA U1l OLICHKM KadecTBa YCJIOBUUI
OKa3aHus ycIyr o0pa3oBaTeIbHBIMU OPraHU3alMsIMU

2. [lopsimok OLIEHKU MOKa3aTelield XapaKTepU3yIouX O0Lue KpUTEepUuu
OLICHKM KayecTBa YCJIOBUM OKa3zaHHUs yciIyr oOpa3oBaTelIbHbIMU
OpraHu3alUsIMU

Paznen Il. Pacu€T kputepueB U UTOTOBOTO MOKA3aTelsl OLIECHKU KauecTBa
yCIIOBUI OCYILIECTBJICHUS o0OpazoBaTenbHON NEeATEIbHOCTH
Opranuzanueit

1. Pacuér mnokazareiell W KpPUTEPUEB OLICHKU KadecTBa YCJIOBUU
OCYIIECTBJICHUSI 00pa30BaTEIIbHON JESATEILHOCTH

Kpurepuit 1. OTKpeITOCTH H JOCTyHHOCTH HHpOpMAIUU 00
OpraHu3aliy, OCYIIECTBIAIONIEH 00pa30BaTEIbHYIO AESITEIBHOCTD

Kpurepuit 2. KoMpopTHOCTH yCIOBHI, B KOTOPBIX OCYIIIECTBIIACTCS
oOpa3zoBaresibHas AEATEIbHOCTD

Kpurepuit 3. JloctymHOCT 00pa3oBaTeNbHONW JIEATENIBHOCTH IS
WHBAJIMIOB

Kpurepuit 4. JloOpokenaTenbHOCTh, BEXKIUBOCTh paOOTHUKOB
OpraHu3aIu

Kputepuit 5. VY10BICTBOPEHHOCTh  YCIOBUSIMH  OCYIIICCTBIICHHS
00pa3oBaTeNbHON JIEITEILHOCTH OpraHU3alHii

2. Pacuér wuTOroBOro rmokaszaTeis OIEHKM KauyecTBa YCJIOBHUU
OCYILIECTBIICHUS! 00pa30BaTeNIbHOM 1€ATEIbHOCTH IO OPraHU3aluu

3. OO0oOmeéHHbIE  pe3ysNbTaThl  OLEHKU  KayecTBa  YCIOBUM
OCYIIIECTBJICHUSI 00pa30BaTEIILHON JEATEILHOCTH OPraHN3aIueH

4. WroroBble 3HAYEHMS pE3YyJbTATOB OLEHKM KAadyecTBa YCIOBHIA
OCYUIECTBJIEHUSI 00pa30BaTeIbHON JEATEILHOCTH OpraHu3alnen

5. CpaBHUTENIBHBIE JUAarpaMMbl TMOKa3aTeled KPUTEPUEB OLICHKH
KayecTBa YCIOBUU OCYHIECTBIEHUSI O0pa30BaTENIbHOM JIESTeNIbHOCTU
OpraHu3annen

BriBobl

3aKIIr0UEHUS
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MCTO[{I/I‘ICCKHG XAPAKTCPUCTUKH UCCTICAOBAHUA

Anmunuctpanuss MyHUIUMNAIBHOTO pailoHa braroBemieHckuii

3aka3yuk: .

paiton PecniyOnuku bamkoprocran

OOO AreHTCTBO HE3aBUCUMOW OIIEHKM KadecTBa 0OOpa3OBaHUsA
HUcnonHuTesb:

«OTKpBbITast MIKOIa»

KayecTBO  YCIIOBUH  oOKa3aHHA  OOpa3oBaTEIbHBIX  YCIYT
Ipenmer MyHunumnansHoe OIOKETHOE  YUPEKIEHHE JOMOJHUTEIHLHOTO
HCCJIeIOBAHMSA: obpazoBanus "JleTckas IIKOJIa KMCKYCCTB" MYHHUIIMIAIBHOTO

pationa briaropemieHckuii paiion pecnyonuky bamkoproctan
Cpoxku npoBeeHus: 30.03.2022 - 31.05.2022

noJjlyyaTesld yciayr MyHUIUnanbHOe OIJKETHOE YUpexkIeHUE
XapakTepucTHKa JOTIOJTHUTENbHOTO oOpa3zoBanus "JleTckas 1ikona HUCKycCTB"
BBIOOPKH: MYHULIMIIAJIBHOTO pailoHa briaroBemieHckuil pailoH peciyOIuKu

bamkoprocTtan
Meropx c6opa OHJIAMH OITPOC MOJIy4YaTeIer yCIyr B MECTE UX IIPEAOCTABIICHHUS,
uHpopMaALNU: OYHBIN U 3a0YHBIN OMIPOC FKCIIEPTOB.
KounuecTBo

670
o0y4arommxcst

324 MOJIy4aTeNId YCIYT 00pa30BaTEIbHOTO YUPEIKICHHUS;
O0bém BBIOOPKH: DKcrnepTamMu BBICTYIIUIIN CIIEIUATUCTHI B chepe OILICHKU KauecTBa

ycioBuii okazbiBaeMbIx yeayr AHOKO «OtkpsiTast mkosay
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PA3JEJI I. OBIIUE MOJOKEHUS OIIEHKA KAYECTBA YCJIOBUM
OKA3AHMUSA YCIYI OBPASOBATE/IBHBIMU OPI'TAHU3ALIUAMMU

1. UacTpyMeHTApHMA IPUMEHsIEeMbIH [IJIsl OLEHKU KAaYeCTBA YCJI0BHH OKA3aHUSA
yCJIyr o0pa3oBare/ibHbIMHM OPraHU3alUAMU

WuctpymenTapuid  Uisi  OLEHMBAaHMA  KadyecTBa  YCIOBUM  OKa3aHUA  YCIyT
MyHununanbHoe OI0/PKETHOE YUpExACHHE AOMOIHUTEIBLHOr0 00pazoBanus "Jlerckas
IIKOJIa MCKYCCTB" MYyHHMIMNAIBLHOTO pailoHa braroBemieHckuil pailoH pecnyOauku
bamkoproctan (nanee MbY 10 "IIN")

1) 5 xpurepueB, BKIOUaOMUX 9 mokaszareieid XapakTepU3YIOIUX OOIIHEe KPUTCPHH
OLICHKU KauecTBa YCJIOBHIl OCYIIECTBICHHUSI 00pa30BaTEIbHOM AESITENbHOCTHU (anee —
MOKa3aTesd OLICHKU KadyecTBa), JJI1 OLIEHKU CO CTOPOHBI MoyydaTesel (poauTenel u
3aKOHHBIX MpPEACTaBUTENCH) YyCcayr o0pa3oBaTeNbHOW OpraHu3auuu (najgee —
MO Ty4YaTelb/ToIydaTen yCIyTH/yCiayr).

Kpurtepuii 1. Ilokazatenu, XxapakTepu3ylOLIUe OTKPBITOCTh M JIOCTYHHOCTb
uHdopmanuu o0 OpraHM3zaluu, OCYIIECTBISAIONIEH 00pa30BATENbHYIO JIEATEIbHOCTD.
[lokazatenp ouenku kadectBa 1.3 «Jlons mosyuateneld oOpa3oBaTelIbHBIX YCIYT,
YAOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM M JOCTYMHOCTHIO HH(OpManuu o
JEeSATEIbHOCTH OpPraHU3allii, pa3MelIEéHHOW Ha MH(GOPMAIIMOHHBIX CTEHJaX, Ha cailTe
opraHuzanuu B HHHOPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTu « HTepHeTY.

Kpurepuii 2. [lokazatenu, xapakrepusyromue KOMGOPTHOCTh YCIOBHM, B KOTOPBIX
OCYIIIECTBIISIETCA oOpa3oBaTenbHas NesITeNbHOCTh. Iloka3arenb OoleHKH KadecTBa 2.3
«Jona monyuareneir oOpa3oBaTEIbHBIX YCIYT, YIOBJIETBOPEHHBIX KOMQPOPTHOCTHIO
YCJIOBHM, B KOTOPBIX OCYIIIECTBIISIETCA 00pa3oBaTe/IbHAS AESITEIILHOCTDY.

Kputepuii 3. Iloka3arenu, XapakTepu3ymOIIUE JOCTYITHOCTh OOpa30BaTEIbHON
nesTenbHOCTH 1)1 MHBAMUIO0B. [lokazaTens oneHkn kauectBa 3.3 «Jlomns momyyareneit
00pa3oBaTENbHbIX YCIYT, YAOBJIETBOPEHHBIX JOCTYITHOCTBIO 00pa30BATENbHBIX YCIIyT
JUISl UHBJIMJIOB M3 YUCJIA OIPOLICHHBIX MTOJIy4YaTesIed YCIyT - HHBAJIHUIOBY.

Kpurtepuii 4. I[lokazarenu, xapakTepu3yIOIIUE I0OpPOKETATeNIbHOCTh, BEXJIUBOCTH
pabOTHUKOB OpraHU3aIIH.

Iloka3zaTenb ouenkn kadectBa 4.1 «Jlons momyuareneil oOpa3oBaTENbHBIX YCIYT,
YAOBIIETBOPEHHBIX 100POKENTATEIBHOCTHIO, BEXIIMBOCThIO PAOOTHUKOB OpraHU3alluH,
o0OecleunBarOIMX  MEePBUYHBIA  KOHTAaKT M  HMHPOPMHUPOBAHHME  MOIydaTelss
0o0pa3oBaTeNbHON YCIYTH MPU HETIOCPEACTBEHHOM OOpAaIlleHUH B OpraHU3aluio (Hamp.
PaOOTHUKY TPUEMHON KOMUCCHUH, CeKpeTapuaTa, yueOHOM 4acTu)».
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Iloka3zatenb ounenku kadectBa 4.2 «Jlons nomyuarteneid oOpa3oBaTeIbHBIX YCIYT,
yJIOBJIETBOPEHHBIX JAOOPOKENATEIBHOCTHIO, BEKIMBOCTBIO PAOOTHUKOB OpPraHU3allHH,
o0OecreynBarOIMX HEMOCPEJCTBEHHOE OKa3aHHe 00pa30BaTeIbHOW YCIyr'H IpHU
oOpallleHUd B OpraHu3aluio (Hamp. MpernojaBaTelid, BOCIUTATENH, TPEHEPHI,
UHCTPYKTOPBHI)».

IMoka3atenb ouenku kadectBa 4.3 «Jloms momyuarteneld oOpa3oBaTeIbHBIX YCIYT,
YAOBJIETBOPEHHBIX OOPOKENATETbHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3ALMU
MIPU UCIOJIb30BAaHUU AUCTAHIIMOHHBIX (DOPM B3aUMOJICHCTBHSI.

Kputepuii 5. Tlokazatenu, XapakTEpHU3YIOIIHE YJIOBJIECTBOPEHHOCTh YCIOBUSIMU
OCYLIECTBJICHUSI 00pa30BaTEeIbHON JEATEILHOCTH OPTaHU3aLUM.

IToxazarenbp onmenku kadecrBa 5.1 «Jlond momydareneil oOpa3oBaTEIbHBIX YCIYT,
KOTOpBIE TOTOBBI PEKOMEH0BATH OPTraHU3AIUI0 POJCTBEHHUKAM U 3HAKOMBIM).
IToxa3aTenb omeHku kavecTBa 5.2 «Jlois momydartesneil oOpa3oBaTENIbHBIX YCIYT,
yJIOBJIETBOPEHHBIX Y00CTBOM rpaukoM pabOThl OpraHU3aIum».

Iloka3zaTenb ouenku kadecrBa 5.3 «Jlons momyuaTeneil oOpa3oBaTeNbHBIX YCIYT,
YIOBIETBOPEHHBIX B LEJIOM YCIOBHMSMHM OKa3aHHMs OOpa30BaTENIbHBIX YCIyr B
OpraHHU3aLuN».

2) 3 xpuTepus, BKIIOYAOMINX S5 TTOKa3aTese, 11l SKCIEPTHOTO OLIEHUBAHUS:

Kpurtepuii 1. Ilokazatenu, xapakTepu3ylOLIUe OTKPBITOCTh M JIOCTYHHOCTb
uHpopManuu 06 opraHu3aluu, OCYyIIEeCTBIAIONIEH 00pa30BaTEIbHYIO ACSTEIbHOCTb.

IlokazaTenb ounenkm kadectBa 1.1 «CoorBercTBUEe MHpOpMaLUU O JEATEIHLHOCTH
OpraHu3aluy, pa3MEuIEHHON Ha O0IIeIOCTYMHBIX HMH(MOPMALMOHHBIX pecypcax, e
coJepkaHuio W TOpsAAKy (popme) pa3MelieHus, YCTaHOBJICHHBIM HOPMATUBHBIMHU
MPaBOBBIMU aKTaMM.

Iloka3zaTenb ouenkn kavectBa 1.2 «Hanuuue Ha odunmaibHOM caiiTe opraHu3aluu
(yupexxknenusi) uHbOpMAMM O JAUCTAHIIMOHHBIX CHOcOoOax OOpaTHOW CBSI3U H
B3aUMOJICHCTBUS C OJIyHATENIIMH YCIYT U UX (PYHKIIMOHUPOBAHUE.

Kputepuii 2. [lokazatenu, xapakrepusyromue KOMGOPTHOCTh YCIOBHM, B KOTOPBIX
OCYUIECTBIIsIETCSl 00pa3oBaTesibHas 1eITebHOCTD.

IMoka3zatenb omenkn kadecrBa 2.1 «ObGecrneueHne B opraHu3anuu KOMGOPTHBIX
YCIIOBHH, B KOTOPBIX OCYIIECTBIIIETCS 00pa30BaTeNIbHAs 1E€ATEIbHOCTD.

Kputepuii 3. Iloka3arenn, XapaKTepH3ymOIIUE IOCTYITHOCTh OOpa30BaTEIBHOU
NEeSATEIbHOCTH JIJISl UHBAIUOB.

Iloka3zaTenb omenku kadectBa 3.1 «OOopylnoBaHUE TEPPUTOPUU, MPUIIETAIONICH K
3/IaHUSIM OpTaHU3alNH, U IOMEIIEHUN ¢ YUETOM JOCTYITHOCTH JJISI UHBAIUIOBY.
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Iloka3zatenbp omenknm kavectBa 3.2 «OOecreyeHre B OpraHu3alldd  YCJIOBUN

JOCTYITHOCTH,
HapaBHE C APYTUMU.

MO3BOJIAIONINX HWHBAIWAAM  ITIOJIYYAThb 06p330BaTeJIBHBIC yciayru

OneHka KadyecTBa YCIOBUM OKa3bIBAEMBIX yciayr OpraHu3alueld OCyIIECTBIIAETCS Ha
OCHOBaHMU 14 mokazaTelei OIeHKH KauyecTBa 00beIMHEHHBIX B 5 KPUTEPUEB.

2. Tlopsinok oueHKH TMoOKa3aTesieli KayecTBAa YCJAOBHII OKa3aHHMA YCJIYT

06p330BaTeJ'leI>IMI/I opranu3anusiMmu

1. Kpurepuit «llokazarenu,

XapaKTePU3YIOIIUe

OTKPBITOCTH MW  OOCTYIHOCTH

I/IH(i)OpMaI_II/II/I 00 OpraHu3almu, OCYHICCTBJ'ISIIOI_Heﬁ 06p330BaT€HBHy10 ACATCIBHOCTD) .

1.1. CootBercTBUE HH(pOPMALIUU O JIEATEILHOCTU
OpraHu3alyy, pa3MeniéHHOW Ha OOIIETOCTYITHBIX
MH(OPMAITMOHHBIX pecypcax, €€ COIEpKaHUI0 U
nopsiiky (popme) pa3menieHus, YCTaHOBICHHBIM
HOPMATHBHBIMU ITPABOBBIMH aKTaMHU:

1.1.1. Ha wuHOpManMoHHBIX CTEHIAX B IIOME-
IICHUH OpPTaHU3aIHH,

1.1.2. Ha odunmanbHOM caiiTe opraHuzaiuu B
WH()OPMAITMOHHO-TEIICKOMMYHUKAIIMOHHOW  CETH
«HTEpHETY.

OnennBaercs skcneproM no mkane 0-100 6amios
HCXO/Is M3 KOJUYECTBA MaTEPHAJIOB, Pa3MEIIEHHBIX
HAa UWHQOPMAIMOHHBIX CTEHAAX B TOMCHICHUH
OpraHu3alii 10 OTHOIICHUID K KOJHUYECTBY
MaTepHaoB, pa3MEIICHHEe KOTOPBIX YCTAHOBICHO
HOpPMATHBHBIMH MPABOBBIMY aKTaMu U 10 1mkajie 0-
100 GamioB WMcXoAs W3 KOJMYECTBA MAaTEPHAlOB,
pa3MeIIéHHBIX Ha ouHaTEHOM caiite
OpraHM3alMi MO0 OTHONICHUI0 K KOJHUYECTBY
MaTepHaJIOB, Pa3MEIIEHHUE KOTOPBIX YCTaHOBIICHO
HOPMATHBHBIMH TIPABOBBIMU aKTaAMH.

1.2. Hamuume Ha  odumMaIbHOM  caiite
opraHuzanuu (yupexaeHus) HHPOpMAIMUA O
JMCTAHIIMOHHBIX croco0ax oOpaTHON CBSI3U H
B3aMMOJCHUCTBUS C TOJydaTelIsIMH YCIyr U HX
GbyHKIIMOHUpOBaHUE: - TesledOoHa; - ANEKTPOHHOU
MIOUTHI; - AIEKTPOHHBIX CEPBHCOB (I IMOJAYU
3JIEK-TPOHHOTO oOpareHus, MOJy4YeHUS
KOHCY/bTa-IIMM 110  OKAa3bIBAEMBIM  YCIIyram,
pazgen «Yacrto 3amaBaemble
TEXHUYECKOM BO3MOXKHOCTH BBIPaXEHHS IIO-
JydarereM oOpa3oBaTENbHBIX YCIYI MHEHHUS O
KaueCcTBE OKAa3aHUS YCJIYr (HaJIuuue aHKETbI JUIs
OTIpoca IpakJiaH WU TUIIEPCCHUIKY Ha HEE).

BOIIPOCHI», -

OneHuBaeTcs SKCIEPTOM HMCXOAS M3 pacuéra

30 OaoB 3a KaXKIbIN croco0
CYIIECTBYIOIIETO JTUCTaHITUOHHOT'O
B3auMoelcTBus, HO He Oonee 100 OamoB npu
HaJIM4uu CBBIIIIE TpEX C1oco6oB

JUCTAHIITUOHHOTI'O BSaHMOHCﬁCTBHH.

1.3. OTKpBITOCTH, TOJHOTa W JOCTYIHOCTb
uHOpMAIIMM O JIEATEILHOCTH OpraHHU3alluHy,
pa3MemEéHHON Ha MH(OPMAIIMOHHBIX CTEHJaX, Ha
caire B nH(GOPMAIIMOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTu «HTEepHET).

OneHnBaroTCs moirydareneM yciayrd. Jlanee mo
YCTaHOBJICHHOM bopmyie BBIBOJIUTCS
3HaYeHre NAHHOIO IOKa3zarenas mo Ikaine O-
100 6anos.
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2. Kpurepuit «llokazatenu, xapakTepusyronme KOM(QOPTHOCTh YCIOBUHM, B KOTOPBIX
OCYIIECTBIsIETCS 00pa3oBaTeabHas AeITeIbHOCTbY:

2.1. Obecnieuenne B OpraHu3anuud KOMQOpT-HBIX
YCIIOBHIH, B KOTOPBIX OCYIIECTBIISIETCS
oOpa3oBaTrenbHas AeITeIbHOCTD:

- HQJIMYKE 30HBI OTJbIXA (0XKHUIAHUSA);

- HIMYAE W TOHATHOCTh HABUTAIMH BHYTPHU
OpraHu3aluy;

- HaJIMYUE JIOCTYIHOCTb MUTHEBOW BOJIBI;

OrneHUBaeTCS SKCIEPTOM HMCXOAS M3
pacuéra 20 OamioB 3a HaIW4YHE
Ka)KJI0r0 KOM(OPTHOTO YCJIOBHS, HO HE
oomee 100 GamioB OT HATH W BBIIIE
KOM(OPTHBIX YCJIOBHHA IJIsi TIPEIOCTAB-

-  HaJIMYM€ W  JOCTYIHOCTb  CaHHUTAPHO-
THTHCHUYCCKUX TOMCIICHHIA; JICHUA YCIIYT.
- CaHUTApHOE COCTOSIHHE IMOMEILIEHUI

OpraHu3aIlxii.

2.2. Bpems 0XuiaHus NPEAOCTABICHUS YCIYTH

He ycranoBien

2.3. Y 10BIeTBOPEHHOCTE ~ KOM(MOPTHOCTHIO
YCIOBUH  OCYIIECTBJICHHS  00Opa30BaTelbHOM
NEeSATEITbHOCTH.

OnennBaercs mnonydatenem yciyru. Jlamee mo
YCTaHOBJICHHON (opMyJie BBIBOJUTCS 3HAYC-HUE
naHHOTrO Inokasareis 1o mkaine 0-100 6ayuioB.

3. Kpurepuii
NEeSATEABHOCTH JIJIS1 UHBATUIOBY:

«[TokazaTenu, xapakTepU3yIOLIWE JTOCTYMHOCTh 00pa3oBaTelbHON

3.1. ObopynoBaHuE TEPPUTOPHM, HpPUIIETAIO-LICH K
3AHHUSIM OpPTaHU3allMM, W TOMEHICHHH ¢ Yy4ETOM
JOCTYITHOCTH JIJIsl UHBAJIUJIOB!

- o0opymoBaHHEe BXOJHBIX TpYyNN  MaHJyCaMu
(mogbEMHBIMU TIATPOPMAMH);
- HaJUYME BBIICJNICHHBIX CTOSHOK JUIi  aBTO-

TPaHCIIOPTHBIX CPEACTB HHBAIIUIIOB;

- Hald4he aJaNnTHUPOBAaHHBIX JH(PTOB, MOpyd-HEH,
PaCIIUPEHHBIX ABEPHBIX IIPOEMOB;

- HAJIMYME CMEHHBIX KPECEII-KOJIACOK;

- HaJIM4Me CIEeUaIbHO 00O0pYNOBAaHHBIX CaHUTAPHO-
TUTMEHUYECKUX MOMEUICHUH B OpraHu3aliu.

OuenuBaercst 3kcnepToM Hcxoas u3 pacuéra 20
0aJuToB 3a HAIMYKE KaKAOT0 yCIOBUS, HO HE Ooiee
100 6ayuI0B OT MSTH U BBIIIE YCIOBUH IOCTYITHOCTH
JUTS MTHBAITUIOB.

3.2.  ObecnieueHne B
JIOCTYITHOCTH, MO3BOJISIIOIIMX WHBIMIAM IOJTy4aTh
o0Opa3oBaTenbHbIE YCIIyT'H HapaBHE C IPYTUMHU:

- TyOnMpoBaHKE Ul WHBAJIHUIOB MO CIyXy U 3PEHHUIO
3BYKOBOH M 3pUTENBbHON WH(OPMAIIHH;

- nyOIMpoBaHUe HAIMUCEW, 3HAKOB M MHOW TEKCTOBOU
" rpaduaeckoi nHDOpManH
penbehHO-TOUCUHBIM

OpraHM3alMy  YCIIOBUHI

3HaKaMH,
BBIITOJTHEHHBIMH mpuQTOM
Bpaiins;

- BO3MOXHOCTB TIPEIOCTABIICHNS HHBATHAAM IO CIIyXY
(cmyxy W 3peHuro) ycIayr CypAoIepe-BoJuuKa
(TudnocypronepeBoIUNKa);

- ATLTANUTATURUNIT RANCUU CATITA ONTATURATIUU  TTTTT

OnennBaercs 3KcrepToM ucxons u3 pacuéta 20
0aJUIOB 32 HAJIMYKME KAKIOr0o yCIOBUs, HO HE Ooiee
100 6ayUTOB OT TATH M BBIIIE YCIOBUN JOCTYITHOCTH
JUTSI THBAJTUIOB.
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WHBAJIUOB 10 3pEHUIO;

- IOMOIIIb, OKa3bIBaeMasi paOOTHUKAMH Opra-HU3aLUH,
MPOIIEAIINMHU HeobXxoaumoe o0yd4e-Hue
(MHCTPYKTHPOBAHHUE) IO CONPOBOXKACHHIO WHBAJINIOB
B IMIOMCHICHUHU OpraHu3alinum;

- BO3MOXKHOCTh IPEIOCTaBICHHs 00pa3oBa-TEIbHBIX
YCJIyr B AUCTAHIUOHHOM PEKUME UJIK HA IOMY.

http://HOKO.OTKpbITaALIKONA.0HAANH

3.3. Y 10BICTBOPEHHOCTH JOCTYITHOCTBIO
00pa3oBaTebHBIX YCIYr JUIS HMHBAJIUIOB -
MOJTy4YaTes MU 00pa30BaTeIIbHBIX yCIIyT
HWHBaJIMJaMu.

OneHuBaercs MoJy4yaTeaemM YCIIYTH -
vHBamuoM. Jlanmee 1O  yCTaHOBJIEHHOMU
dbopMmyre BBIBOAWUTCA 3HAYCHUE JaHHOTO

nokasarens 1o 1mkaine 0-100 6amwios.

4. Kpurepuit «llokazatenu, xapakTepusyrolue T00poKenaTeabHOCTh, BEXKIMBOCTD

pa6OTHI/IKOB OpraHu3alumn»:

4.1. VYnoBieTBOPEHHOCTH 10OPOXKETATEITHHO-CTHIO,

BE)XJIMBOCTBIO pabOTHHUKOB OpraHu3a-Luy,
00eCTIeYnBarOIINX MIEPBUYHBIN KOHTAaKT u
uHQOpPMHUpOBaHUE  MoONydaTedss  oOpa3oBaTebHON
YCIAYTH TIpH  HETOCPEACTBEHHOM OOpalieHun B

opraHuzauuio (HampuMep, pabdOTHUKH NPHEMHON
KOMICCHH, CeKpeTapuara, yaeOHoil yacTn).

OrnenuBaeTcst moirydatesneMm yciuyrd. [lamee 1o
YCTaHOBJICHHOW (hopMysie BBIBOJUTCS 3HAYe-HUE
JTaHHOTO ToKasares mo mkaie 0-100 6amios.

4.2. YNOBIETBOPEHHOCTHh JTOOPOXKEIATEIBHO-CTHIO,

BCXKJINBOCTBIO pa6OTHI/IKOB opraHusa-1nuu,
o0eCreunBarOIINX  HEMOCPEACTBEHHOE  OKa3aHHUe
obpa3oBaTellbHON  yciyrh mpu  oOpa-eHUH B

OpraHM3auuio (Hamp. MpernojaBaTeNd, BOCIHUTATENH,
TpPEeHEPHI, HHCTPYKTOPHI).

OrnenuBaeTcst moirydatesneMm yciuyru. [lamee 1o
YCTaHOBJICHHOW (hOpMysie BBIBOJUTCS 3HAYe-HUC
JTaHHOTO ToKasares mo mkaire 0-100 6amios.

4.3.  Y7J0BIETBOPEHHOCTh  JT0OpOKEIATECIIHHO-
CTBIO, BEXJIMBOCTHIO PAOOTHUKOB OpTaHU3a-IIHH
IpPH  WCMOJIB30BAaHUM  JTUCTAHIIMOHHBIX  (hopm
B3aMOJIECTBUSL.

OnennBaercs moydarteneM ycnyru. Jlanee mo
YCTaHOBJICHHOW (HOpMyJie BBIBOJAMTCS 3HAYE-
Hue npanHoro mnokasarens o mkaine 0-100
0aa—JI0B.

5. Kpurepuit «Ilokazarenun, XapakTepu3ymOIIUE YAOBIECTBOPEHHOCTh YCIOBUSIMHU
OCYIIIECTBJICHUS 00pa30BaTEIbHOMN ACATEILHOCTH OpTaHU3aAIUi»:

5.1. ToTOBHOCTP pPEKOMEHIOBATH OPraHU3AIMIO

POACTBCHHUKAM U 3HAKOMBIM.

5.2. YoBneTBOpEHHOCTH yI0OCTBOM Trpaduka paboThl
OpTaHHU3aLuH.

5.3. Y0BIETBOPEHHOCTh B LEJIOM YCIOBHUSIMH
OKa3aHUs 00pa30BaTeIbHbBIX yCIIyT B
OpraHu3aluu.

OuenuBaercs monyyarenem yciayru. Janee mo
YCTaHOBJICHHOM (hOpMyJie BBIBOIUTCS 3HAYC-HUE
JAHHOTI'O ITOKAa3aTellsl OLIEHKU KauecTna 1o mikaie 0-
100 6anmos.
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Kaxnaprii moka3aTenb OIEHKM KadyecTBa HMeEET 3HAaYMMOCTh B pPaMKax CBOETO
Kputepus. MToroBoe KoOIM4eCTBO OasioB MO MOKAa3aTelsiM OICHKM KadecTBa H
KPUTEPHIO PACCUUTHIBAETCS C YU4ETOM 3HAYMMOCTH COOTBETCTBYIOUIMX IOKa3aTesei
OLICHKH KauecTBa. MakcuMaabHO BO3MOKHAS BETMUMHA KaXJI0T0 MOKa3aTeNs OLEHKH
KayecTBa M KaXJO0ro Kpurepus oueHkH kadectBa cocrtamisger 100 6amios. lanHble
MpUBOAATCS B Ta0. 1.

Tabmuma Nel
= w = =
3 == o =
o Q (] = ]
. = 8 5 =5
Kpurepuii/mokasareinb = B8 =(8 8 g
[av] < <
= 3 23|z 2
I ol o £ | o E
M A B BEo M B

[lokazatenr 1.1 «CootBercTBue HHPOpPMAILMU O
JESITeIbHOCTH OpraHu3aluy, pa3MenEéHHON Ha| (3 100 30
oOLIEeOCTYIHBIX ~ MH(OpPMAlU-OHHBIX  pecypcax, eé
colepxkaHuto U nopsaaky  (popme)  pasmenieHus,
YCTaHOBJICHHBIM HOPMATHBHBIMH MPABOBBIMH aKTaMM».

[Tokazatenr 1.2 «Hamuuume wHa odunMaTbHOM calTe

OpraHu3alu (yupexxieHusn) uH(popmanuu 0

JTUCTAHIIMOHHBIX  crocobax  obparHo  cBsisu u| 0,3 100 30
B3aMMOJICHCTBUSL C  MOJyYaTelsiMd yCOyr ©  HUX
(GYHKIIMOHUPOBAHUE.

[Toxazarens 1.3 «Jlomst momydareneii oOpa-30BaTeIbHBIX
YCIIyT, YJOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM U
JIOCTYIMHOCTHI0O MHGOPMALUKA O ACSITEIHHOCTH OpraHHu3a-
WY, pa3MemEHHOW Ha HMHQOPMAIMOHHBIX CTEHJaX, Ha
caiite (B % oT oO1iero yrcina ONpoUIEHHBIX MOJydaTeiaei
00pa3oBaTeib-HbIX YCIYT)».

0,4 100 40

Hroro mno kpurepurwo 1 «Iloka3aresin, XapakTepu3ymolue
OTKPBITOCTDH U A0CTYN-HOCTH HH(OPMAIINH 00 OPraHU3ALMNHU, OCY 100
HIeCTBJISIIONIEH 00pa30BaTe/IbLHYIO 1eATEeILHOCTDY.

[Tokazatenr 2.1. «OOecmeueHne B  OpraHU3AIUU
KOM(OPTHBIX YCIOBHH, B KOTOphIX ocymectusercss| 0,3 100 30
oOpasoBartenbHas 1eI-TeITLHOCTHY.
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[Tokazarens 2.2. «Bpems oXumaHuss MOpenoCTaBICHUS

YCILYTH».
Janublii  mokazatenb B cdepe  oOpa3zoBaHUS  HE
YCTaHOBJIEH.

HpH pacqéTe HTOI'OBOI'O 3Ha4YCHMUA KPpUTC-pUA 0’4 100 40

«KomdopTHOCTh yCIOBUN TpPENOCTaB-ICHUS YCIYT» IS
opraHuzanuii B cdepe 00pa3oBaHUS HUCIOJIb3YETCS
pacuéTHas Be-TMYMHA TMoOKazaTtens (2.2), KoTopas
omnpezensercs Kak cpefHee apuMeTnyecKoe KOIMUECTBO
0aJlJIOB MO YCTAHOBJICHHBIM MokazaTtensMm 2.1 u 2.3.

[Tokazarens 2.3. «Jlons mosyuaTeneid 0Opa3oBaTEIbHBIX
YCIYT, YIOBJIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBHUH, B 0,3 100 30
KOTOPBIX OCYILIECTBIISETCS oOpa3oBaTelibHas
nesTenbHoCcTh (B % OT oO0miero 4mciia ONpOIMIEHHBIX
noJryyaTtesnei 00pa3oBaTeIbHBIX YCIYT)».

HNr1oro mo xputepurw 2 «KomdopTHOCTh ycjoBHH B
KOTOPBIX OCYIIeCTBJIACTCS o0pa3oBaTe/ibHasA 100
AeSITeJIbHOCTh»

[Toka3zarenb 3.1. «ObopynoBaHue TEPPUTOPUH,| () 3 100 30
]

MPUWIETAOLIEH K 3JaHUSIM OpPraHU3aluv, U MOMEILICHUN C

y4ETOM JTOCTYITHOCTHU IS UHBATUIOBY.

[Tokazatenp 3.2. «ObecnieyeHue B OpraHu-3aiiuu yCIOBUN
IOCTYITHOCTH, IO3BOJIAIO-IIMX HMHBajgumam moxydats| 0,4 100 40
o0pa3oBaTellb-HbIC YCIIYTH HApaBHE C JPYTHMEY.

[Toxazarens 3.3. «Jlons momyuaTeneid 0Opa3oBaTEIbHBIX
yCIIyT, yJIOBJIETBOPEHHBIX JIOCTYIHOCTBIO| ) 3 100 30
o0pa30BaTeNIbHBIX YCIYT i1 UHBAIUAOB (B % OT olmiero
yuciaa ONPOIISHHBIX IoJyyaTeneil oOpa3oBaTeiabHbBIX
YCIIYT - UHBAJIUJOB)».

Hroro mno kpurepurww 3  «/locrynmHocTh  00-

. 100
pPa3oBaTebHOM 1eSITeJJbHOCTH HHBAJIUA0B)
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[Toxazarens 4.1. «Jlons momyuaTeneid 0Opa3oBaTEIbHBIX

YCIIYT, YIOBJIETBOPEHHBIX T00pOKETATEeTLHOCTHIO,
BEKIIMBOCTBIO pa-00THUKOB OpraHu3aluy,
00ecreunBaroOnInX IIEpBUYHBIN KOHTaKT u 04 100 40

uH(OPMHUPOBAHUE TMOTy4yaTels 00pa3oBaTENbHOU YCIyTH
IpU HEMOCPEACTBEHHOM OOpalleHuu B OpraHu-3aluio
(Hammpumep, pabOTHUKHN MNPUEMHOU KOMUCCHH,
cekperapuata) (B % ot oOmero 4uciaa OMPOIISHHBIX
noyvaresieid 00pa3oBaTEbHBIX YCIYT)».

[Tokazarens 4.2. «Jlons momyuaTeneid 0Opa3oBaTeIbHBIX

YCAyr,  YHOBJIETBOPEH-HBIX  JI0OPOKENATeTbHOCTBIO,
BEKIIHMBO-CTHIO  PAOOTHHKOB  OpraHM3alluH, obecrie-
YHBAFOIIINX HETOCPEICTBEHHOE okazanue| 0,4 100 40

00pa3oBaTeNbHON YCIyTH NpH OOpalieHUH B OPraHU3AIUIO
(Hanpumep, TpemnojaBa-TeNd, BOCHUTATENH, TPEHEPHI,
UHCTPYK-TOpBI) (B % oOT oOmero 4ucia OMNpOMIEHHBIX
rmoyJaresield 00pa3oBaTeIbHBIX YCIYT)».

[Tokazatensp 4.3. «[lonst monydarenelr oOpa3zoBaTEIBHBIX
yCIyr,  YAOBIETBOPEH-HBIX  JOOPOKEIATEIBHOCTHIO,
BEKIIMBO-CTHIO  PaOOTHMKOB ~opramsauum npu  uc-| 0,2 100 20
MOJIb30BAaHUN JTUCTAHIIMOHHBIX (OopM B3auMOACHCTBUS (B
% ot oOmero uYuciaa OMNPOIICHHBIX MOJydaTeaei
00pa30BaTEIbHBIX YCIYT)».

HNroro mno kpurtepurww 4 «J/loOpokenaTeb-HOCTD,

100
BEKJIUBOCTH PA0OTHUKOB OPraHU3aI[HID).

[Tokazatensb 5.1. «/lons mosydareneid oOpa3zoBaTEIBHBIX
yCIIyT, KOTOpPbIE TOTOBBI PEKOMEHAOBATH OPraHU3AINI0
POJACTBEHHUKAM W 3HAaKOMbIM  (Moriim  Obl €€ 0,3 100 30
PEKOMEHI0BaTh, €clii Obl ObLIa BO3MOXHOCTH BBIOOpA
opranu3anuu) (B % ot o00Imero uucia OMPOIICHHBIX
noJryyaTesneil 00pa3oBaTeIbHBIX YCIYT)».

ITokazarenp 5.2. «Jlons mosywaTtenedt oOpa3oBaTENbHBIX
YCIIYT, YIOBIETBOPEHHBIX yno6cTBoM rpaduxa pabdorsr| 0,2 100 20
opranm3anuu (B % oT oOmero 4uciaa OMPOIICHHBIX
MoJTyJaTesieid 00pa3oBaTEIbHBIX YCIIYT)».
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[Tokazarens 5.3. «Jlons momyuaTeneid 0Opa3oBaTEIbHBIX
YCIIYT, yIOBICTBOPEHHBIX B LIEJOM ycnoBusaMH okaszammsa| 0,9 100 50
o0pa3oBaTenbHBIX yCIyr B opranu3anuu (B % ot o0miero
YHCIIa OTPOIICHHBIX MOTyJaTEIeH YCIyT)».

Hroro mo kpurepurw S5 «YIAOBJIETBOPEHHOCTH
YCJIOBUSIMH OCyLIeCTBJICHHUS o0pa3oBaTe/ibHOI 100
AeATEeJbHOCTH OPraHu3auuii».
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PA3JIEJ II. PACYET KPUTEPUEB U UTOIOBOI'O NOKA3ATEJISI OLIEHKU KAYECTBA
YCJOBU OCYHIECTBJIEHUA OBPA3OBATEJBHOM JEATEJIBHOCTH OPTAHU3AIIUENA

1. PacuéT mokazareneii 1 KpUTEPUEB OLICHKH KAa4eCTBA YCIOBUM OCYIIECTBICHUS 00pa30BaTeIbHOM
JIeSITEIbHOCTH.

Kputepuit 1 «OTKpBHITOCT W JOCTYIHOCTh HWHpOpPMANMKd 00 OpraHU3allH, OCYIIECTBIIIIONICH
00pa3oBaTENbHYIO ACSTEIBHOCTY PACCUUTHIBACTCS IMYyTEM CIIOKEHHs OAJUIOB IOKa3aTeNnell OLEHKH KayecTBa
1.1 «CootrBercTBHe HWHPOPMANUU O JEATSIBHOCTH OpPTraHU3AlMU, PAa3MENMIEHHONH Ha OOLIeTOCTYITHBIX
MHQOPMAIIMOHHBIX pecypcax, €€ CoAepKaHHio M MOopsAKy (popMe) pa3MelieHHs, YCTaHOBJICHHBIM
HOPMATHBHBIMH TIPaBOBBIMH akTamMu», 1.2 «Hanmume Ha odunmansHOM caiite opraHuzanmuul (y4pexIeHHs )
uHpOpMaNY O JUCTAHIIMOHHBIX Crloco0ax oOpaTHOW CBSA3M M B3aUMOJEHCTBHUS C MOyYaTEIsIMHU YCIYT U HX
(yakunonupoBanue» u 1.3 «Jlons momydarenelr 00pa3oBaTeNbHBIX YCIYT, YIOBIETBOPEHHBIX OTKPHITOCTHIO,
MOJTHOTON M IOCTYITHOCTBIO MH(OPMAINH O IeSTeNTFHOCTH OpraHu3aluy, Pa3MeIIEHHON Ha MHPOPMAIIMOHHBIX
CTeHJaX, Ha CaiiTe» ¢ Y46TOM UX 3HAYMMOCTH.

[Tokazarens onenku kadectBa 1.1 «CooTBercTBHe HHPOPMALNH O AEATEILHOCTH OPTaHU3aLUH, Pa3sMeLEHHON
Ha OOMIEOCTYNHBIX HH(QOPMALMOHHBIX pecypcax, €€ COAepKaHHI0 W mopanaky (¢opme) pasmemieHus,
YCTaHOBJICHHBIM HOPMAaTUBHBIMH IPABOBBIMH aKTaMW» PACCUUTBHIBACTCS MCXOIS M3 OTHOLICHUS KOJMYECTBA
uHpOpMannY, pa3MEmEHHOW Ha CTEHAaX B NIOMEMIEHWH O0Opa3oBaTeNbHOW OpraHW3allMd M caiTe
00pa3oBaTeNbHON OpraHu3alMd K KOJNWYECTBY HHGOpPMAnMM HEOOXOAMMOW JUIs pa3MelleHHs Ha
00IIeIOCTYTHBIX MH(OPMAIIMOHHBIX Pecypcax B COOTBETCTBHH C HOPMATUBHBIMHU IPABOBBIMHU aKTaMHU

O6béM mHpOpMannK (KOJTUYECTBO EAMHUI] WH(GOpPMAIMK) HEOOXOTUMBIH K pa3MeIleHui0 W (aKTHIeCKH
MMEIONIUICS Ha CTEHJIax B MOMEIICHUU 00pa30BaTEIbHON OpraHU3alluu OTPAKEH B aHATMTHUYECKON CIpaBKe

1.

Amnanutuueckas crpaBka |
0 pe3ysbTaTax ocMoTpa WH(OPMAIIMOHHBIX CTEHJIOB B paMKax HcroyiHeHus moka3arens 1.1 «CooTBercTBHe
uH(OPMAINH O NEATETHPHOCTH OPTaHU3AIINH, Pa3MEIIEHHON Ha 00IIEeIOCTYITHBIX HH(POPMAIIMOHHBIX pecypcax,
e€ conepkaHuio U NOPsAKY (hopMme) pa3MelieH s, yCTAHOBICHHBIM HOPMATHBHBIMU MTPABOBBIMU aKTaMH Ha
WH()OPMAIIMOHHBIX CTEHIAX B TIOMEIIICHUH OPTaHU3AIIAIDY

OT1meTka o
Ne | m.m. Ennnuna ungopmanun
HaJIN4IuMn
1 Nudopmarust o MecTe HaX0XKACHHs 00pa30BaTEeIbHOM OpraHu3aiu U e€ Gpuiaranos (Ipu Eets
HaJIAYHH).
1 1.1. |Hudopmanus o Mecte HaXOKACHUS 00pa30BaTENLHOI OpraHU3aLUK Ectp

Hudopmarust 0 Mecte HaxoxkIeHHs (QUIMAIoB oOpa3oBaTenbHOW opranmsanmu (nmpu| ITlokaszarens He

1.2.
HaJINYUN). HCIIOIIB3YETCS
2 Wndopmanus o pexxume, rpaduke paboTsl 00pa30BaTeIbHON OpraHU3aluy. Ectp
2 2.1. |Mudopmauus o pexxume paboTbl 00pa30BaTEIbHON OpraHU3aIHH. Ectp
2.2. |Wudopmauus o rpaduke paboTsl 00pa30BaTENLHON OpraHU3aluy. Ectp
3 Wubopmanust 0 KOHTAKTHBIX Tele(oHax 1 00 afpecax dIEKTPOHHON ITOYTHI Eers
00pa30BaTeNbHON OpraHU3aIHH.
3 3.1. |Mudpopmanus o KOHTaKTHBIX TeleoHax 00pa30BaTEebHON OpraHu3aluy Ectp
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3.2. |Mudopmanus o6 agpecax JIEKTPOHHOH MOYTHI 00pa30BaTEIbHON OpraHU3allky. Ectp
WHdopmanus o cTpykrype u 00 opraHax yrnpasJjeHUs oOpa3oBaTesIbHON opraHu3aunuu (B
TOM YHCJIE: HAUMEHOBAHUE CTPYKTYPHBIX MOJpa3JieieHuil (OpraHoOB YIpaBIICHHUS);
4 (dammiMu, UIMEHa, OTYECTBA U JOJDKHOCTH PYKOBOJAUTENCH CTPYKTYPHBIX IOJpa3IelICHUN; Eors
MeCTa HaXOXKACHUS CTPYKTYPHBIX MOApa3/eNeHui; aapeca oQUIHANIbHBIX CAaiTOB B CETU
«IHTEepHET» CTPYKTYPHBIX TOJApa3JelieHui (IIpH HAIWYWM); aJpeca SJIEKTPOHHON OYTHI
CTPYKTYPHBIX TO/Ipa3ieNieHui (IIPU HAJTUYHN).
4.1. |Huadopmanus o cTpyKType 00pa3oBaTeNbHOH OpraHU3aIiu Ectp
492 WHdopmanus (HaMMEeHOBaHKE) O KOJJIETHAIBHBIX OpraHaxX yIpaBieHUs 00pa30BaTelbHON Ec
2. Th
4 OpraHU3aluH
4.3. |Mudopmanys 0 eqHHONMYHBIX OpraHax yIpaBlIeHUs 00pa3oBaTeIbHON OpraHu3alumg; Ectp
. . Iloxa3zaTens He
4.4. |HauMeHOBaHME CTPYKTYPHBIX IOJpa3feNeHnil 00pa30BaTeIbHON OPraHU3aLUHY;
HCHIOJIB3YyeTCS
45 daMuiny, UMEHa, OTYECTBA U JOJDKHOCTH PyKOBOIUTEIEH CTPYKTYpHBIX nozapasnesneHuid| IlokasaTens He
" |oOpasoBarenpHON OpraHu3anuy; HCIOJIB3YeTCS
. N Ilokazatens He
4.6. |Mecra HaxOXXIEHUS CTPYKTYPHBIX IIOJpa3/iesieHuil 00pa30BaTeIbHON OpraHu3aliuy
UCIIONB3YETCSI
47 Anpeca odunmanbHeIX caiitoB B cetn «VHTepHET» CTPYKTYpHBIX nozpasaeneHuil (npu| Ilokaszarens He
" |Hanuuun); HCHOJIB3YETCA
o . Ilokazatens He
4.8. |Anpeca 3neKTPOHHOM MOYTHI CTPYKTYPHBIX MOZApa3ACICeHHH (IIPH HAMYHH).
UCIIONB3YETCS]
5  |JIuueH3us Ha OCYIICCTBICHHE 00Pa30BATENLHOI JESITEILHOCTH (C MPHIOKECHHEM). Ectp
5 5.1. |JIuueH3uu Ha OCyIIECTBICHUE 00Pa30BATEIBHOM ICATEILHOCTH Ectp
5.2 |[IpunoxeHus K JULEH3MH Ha OCYIICCTBICHUE 00pa30BaTeNIbHO JeITEIbHOCTH Ectp
. Iloxa3zaTens He
6 CBHIETENBCTBO O FOCYIAPCTBEHHOM aKKPEIUTAIMHU (C TPHIIOKECHUEM).
HCTIOJIB3YeTCS
. . Iloxa3zaTens He
6 6.1. |CBuAeTenbCTBO O TOCYAAPCTBEHHON aKKPEAUTAIIMU 00pa30BaTEIbHON IEITeIbHOCTH
HCHOJIB3YyeTCS
6.2 [TpunoxkeHns K CBUAETENLCTBY O TOCYAAPCTBEHHON aKKpEAUTAMU 00pa3oBaTesIbHOM Iokazarens He
" |mesrenbHOCTH HCIIONIB3YETCS
JlokanbHble HOPMATHBHBIC aKThI 10 OCHOBHBIM BOIPOCAM OPTaHH3alNU U OCYILCCTBICHHS
00pa30BaTeNbHON NESATENBHOCTH, B TOM YHCIC PErJIaMCHTHPYIOIIUE IMpaBuiia Npuéma
00Yy4JaIOIIUXCs, PEXKUM 3aHATHA O0Oydaromuxcs, (OpPMbI, MEPUOJUYHOCT H MOPSIOK
7 |TeKYWero KOHTpOIS ycmeBacMOCTH M MPOMEXXYTOYHON ATTECTALMH O0yYaIOIINXCS, Eetn
MOPSIIOK U OCHOBAHUSI MIEPEBO/IA, OTYUCIICHHUS W BOCCTAHOBJICHHS 00YYAIOIIUXCS, MTOPSIOK
oopmiieHHsT BO3HUKHOBCHHS, MPUOCTAHOBJICHHUS M TNPEKPAIICHUS OTHOIICHUH MEXKIY
00pa30BaTeNbHON OpraHu3anueil ¥ o0ydJarommMucs M (WIH) POOUTEISIMH (3aKOHHBIMH
MPEACTABUTENIIMH) HECOBEPUICHHOJICTHUX O0YUYarOIIIMXCSL.
7.1. |JlokanbHble HOPMATHBHBIC aKThI, PETIIAMEHTUPYIOIIKE MTPaBUIIa MpréMa 00yJaroIINXCs; Ectpb
7
7.2. |JlokanbHblE HOPMATHBHBIE aKThI, PETJIAMEHTUPYIOIINE PEXKUM 3aHIATHI 00ydaroIuxcs; Ectp
73 JlokanbHble HOPMAaTUBHBIE AKTHI perilaMeHTHPYOLIHE (JOPMBI, NEPUOAUYHOCTD U MOPSIOK E
3. N CTb
TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH M ITPOMEXKYTOYHOH aTTeCTalluu 00y4atomuxcs;
74 JlokanbHble HOPMAaTHUBHBIE AKTHI, PErJIaMEHTUPYIOIINE MOPSAIOK U OCHOBAHHS IEPEBOJA, E
4. CTb
OTYHCIICHHUS U BOCCTAHOBIICHUS 00YYaIOLINXCS;
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JlokanpHBIE ~ HOPMATHBHBIE  aKTBl, pPErJIAMEHTHPYIOIIHME  MHOPSAOK  O(OpMIICHHUS
BO3HUKHOBEHHMS,  NPHUOCTAHOBICHWS W  NPEKpamleHWs  OTHOWICHHHA  MEXIy
o0pa3oBaTeNbHONW OpraHu3anued M oO0yJaromMucs U (WIH) POAUTENSIMU (3aKOHHBIMH
MIPE/ICTaBUTENSIMI ) HECOBEPILICHHOIETHHX O0YJaIOIIIXCSI.

7.5. Ecth

JIOKyMEHT O MOpSAAKE OKa3aHMs IUIATHBIX 00pa30BaTENIbHBIX YCIYr (IPU HAJIUYUH), B TOM
8  [umcne obpaser moroBopa 00 Oka3aHUU IUIATHBIX OOPA30BATENBHBIX YCIYT, HJOKYMEHT 00 Ectp
YTBEPKJICHUH CTOUMOCTH IIATHBIX 00pa30BaTEIbHBIX YCIYT.

8 8.1. |lokyMeHT o mopsiiKe OKa3aHHUs IUIATHBIX 00pa30BaTENbHBIX YCIIYT; Ectp
8.2. |obOpa3zen njoroBopa 00 OKa3aHHUM ILTATHEIX 00pPa30BaTEIbHBIX YCIIYT; Ectp
g3 [|ROKyMEHT 00 yTBEp)XKICHUM CTOMMOCTH OOy4eHHs 1O KaxIod 00pa3oBaTelIbHOM Eots
" |mporpamme.
9 9 Wndopmanus o cpoke AEHCTBUS TOCYAapCTBEHHOM akkpeauTanuu oOpaszoBaresbHbIX| IlokazaTerns He
nporpamm (TIpH HAJIMYUK TOCYJapCTBEHHOM aKKpEIUTaIUN). HCTIOJIB3YyeTCA
10 10 Hndopmanust o0 y4deOHBIX IUIaHAX peaTu3yeMbIX OOpa30BaTEIbHBIX IPOTPaMM C Eots
MIPUIOKEHUEM UX KOTUI.
11 11 |Ceenenwus o6 (HanMeHOBaHUE) 00pa30BaTENFHON IIpOrpaMMe. Ectp

Wudopmanust o pesyapratax OpréMa Mo KaXAOHW NPoheccHH, CIeNUaaIbHOCTH CPETHEro
npoheCcCHOHATBHOrO 00pa3oBaHusl (MPU HAJMYUK BCTYMUTENBHBIX UCHBITAHMI), KOKIOMY
HAINPaBJICHUIO MOATOTOBKM HJIM CICLHMAIBHOCTH BBICHIETO OOpPA30BaHUs C pPasHYHBIMH
ycloBUsAMH TpuéMma (Ha MecTa, (MHAHCHpYyeMble 3a CUYET OFO/DKETHBIX ACCHTHOBAHHIM
12 12 |denepanbHOro Oromkera, OrIKeTOB cyOBbekTOB Poccuiickoit ®eneparuu, MECTHBIX
OIO/DKETOB W MO J0roBopaM 00 00pa3oBaHHM 3a CYET CPeICTB (U3NYECKHX U (WIIH)
IOPUIMYECKUX JIMI) C YyKa3aHHeM CpeqHeil CyMMbl HaOpaHHBIX OajloB 1O BCEM
BCTYIHUTENIbHBIM HCIBITAHUSM, @ TaKXKe O Pe3ylbTaTaX IepeBola, BOCCTAHOBICHHS H
OTYHUCIICHHSI.

IToxazareins He
UCTIONb3YeTCS

Hudopmanus o pykoBogurene o0pa3oBaTeNbHOM OpraHU3alluy, €ro 3aMECTUTEINSAX, B TOM
gucne: ¢GaMuaus, UMs, OTYecTBO (TIpU HAIMYMU) PYKOBOLUTEINS, €0 3aMeCTUTENeH;
13  |ROMKHOCTH pPYKOBOAMTENS, €r0 3aMECTUTENICH; KOHTAKTHBIC TeJNe(oHBl; anxpeca Ectp
SNIEKTPOHHOM IOYTHl, B TOM 4HCIEC HMHPOpPMAIMs O MecTe HAXOXKICHHA (DHIHANIOB
00pa3oBaTeNbHOI OpraHu3auu (IpH X HAJTMYHH).

Wudopmanus o pykoBoaurese odpasoBarenbHON opranusaunu (¢ ykazanuem ®.1.0. n

13.1 Ectp
13 JIOJDKHOCTH);

13.2 WHdopmanus o 3aMecTUTENSIX PyKOBOIUTENS 00pa3oBaTeIbHON OpraHu3auy (¢ Ee

. N Th
ykazanueM @.1.0. u nomkHoCTEH);
13.3 |KonraxtHble TeaehOHBI pyKOBOJUTEIS U €r0 3aMECTUTENEH; Ectb
13.4 |Anpeca 3IEKTPOHHOW TOYTHI PYKOBOJHUTEIS M €r0 3aMECTUTENICH Ectb
14 Wudopmanus 06 ycnoBUsAX MUTaHMs, B TOM YHCJIE WHBAJIUJIOB U JIUI ¢ orpaHndyeHHbIMU|  ITokasaTens He

BO3MOKHOCTSIMH 3/I0pPOBbsI (IIPH HAJTUYHUH). HCTIOJIB3YyeTCS

IToka3zarens He

14.1. |doxkyMeHT 00 OpraHH3alliy MUTAHKUS B 00pPa30BaTEIbHON OpraHU3alny;
HCTIOJIB3YyeTCS

IToka3zarens He
14.2. |Menro;
14 HCTIONB3YyeTCs

HOKyMeHT 00 opraHusaniyd IMUATAHWA HWHBAJIXWJIAOB MW JIUI C OrpaHUYCHHBIMH TTokazarenb He

14.3. .
BO3MOXXHOCTSAMMU 3/10POBbS B 06pa30BaTCJ’IBHOI/I opraHusanvuu (l'[pI/I HaJ'II/I'{I/II/I); HUCIIOJIB3YETCA
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14.4 MeHi0 s WHBaIWAOB M JIMI C OrPaHUYEHHBIMH BO3MOXKHOCTSIMH 3710poBbsi B| Ilokasarens He
""" |obpa3oBarenbHO OpraHu3aruy (IPH HATHYHH). HCIIONB3YyeTCs
15 WudopManus 0 HaIMYUK U TOPSJIKE OKa3aHUS IUIATHBIX OOPa30BaTENBHBIX YCIYT (IPH E
CTh
HaJTHYHH).
15 15.1. |Hudopmarus 0 HATMYUH OKa3aHUs IUIATHBIX 00Pa30BaTENIbHBIX YCIIYT; Ectp
15.2. |Hudopmanust o mopsaKe oKka3aHuUs IUIATHBIX 00pa30BaTEIbHBIX YCIIYT. Ectp
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O0BEM nHpOpMaIHHK (KOIUIECTBO eAMHUIL HHPOPMAIMK) HEOOXOJUMBIH K Pa3MEIICHHIO U (aKTUIECKH NMEIOIIUICS
Ha caiite o0pa3oBaTesIbHON OpraHU3aly OTPAXKEH B aHATUTUYECKOH CIIpaBKe 2.

Amnanutudeckas cripaBka 2
00 orieHke 00bEMa HHPOpPMAIIMK Ha caliTe B paMKax ucroiHeHus rnokasaress 1.1. «CooTBeTcTBrHE HHPOPMAIHH O
JIeSITeIBHOCTH OpraHU3alMy, pa3MeIEHHON Ha 00IEI0CTYTHBIX HHPOPMAIIMOHHBIX pecypcax, e€ COIepKaHUI0 1
nopsaky (popme) pazMerieHus, yCTaHOBICHHBIM HOPMAaTUBHBIMU IIPAaBOBBIMU aKTaMHU Ha O()UIMAIbHOM caiiTe
oprannzanuu B UTC «uTepHeT

Otmetka o
No ILII. Enunnna undopmanuu
HaJIU4Ynun
1 1 |Muadopmarys o gaTe Co3gaHNs OpraHU3alMu. Ectp
2 2 |Mudopmarus o6 yupeauTene/yupequTesasx OpraHu3aium. Ecth
3 [Mudopmarus o MecTe HaXOXKACHUSI OpraHu3alyy U e€ GpuananoB (P HATUYHHN). Ectp
3 3.1. |Mudopmarms o MecTe HaXOKACHUS 00pa30BaTEIbHON OpraHU3aLIH; Ecth
. [lokasarens He
3.2. |HubopmMamms o MecTe HaXOXICHUS (HINAIOB 00pa30BaTEIbHON OPraHu3auy (IPU HATHYUH).
UCIIOJIb3YETCsI
4 |Mudopmarms o pexxume, rpaguke padboThl. Ectp
4 4.1. |Mudopmarys o pesxxume paboTsl; Ecth
4.2. |Mudopmanus o rpaduke paboThL. Ectb
5 [Mudopmaims o KOHTaKTHBIX TenedoHax U 00 agpecax dJIEKTPOHHON MOYTHI. Ectp
5 5.1. [MHdopmanus o KOHTAKTHBIX TenedoHax; Ectp
5.2. |Mudopmarus 06 agpecax JIEKTPOHHON MOYTHI. Ecth
Hudopmanus o cTpykType 1 00 opraHax yIpaiIeHUs] 00pa30BaTeIbHON OpraHU3aIiHy (B TOM
Yyclie: HAMMEHOBAHUE CTPYKTYPHBIX HOpa3/ieleHuii (OpraHoB ynpaBieHus); haMuiIny, HMeHa,
g |oTiecTsa n nomKHOCTH PYKOBOZHUTENEH CTPYKTYPHBIX ITOJIpa3/ieIeHnIl; MecTa HaX XK ACHUS E
. s CTb
CTPYKTYPHBIX MMOAPA3CIeHH; agpeca ohHIHaTIbHBIX CAiTOB B ceTr «VHTepHET» CTPYKTYPHBIX
HoJipa3ieNieHui (P HAIWYUH); aipeca SIeKTPOHHON ITOUTHl CTPYKTYPHBIX Topa3/eneHuii (pu
HAJINYHH).
6.1 |Mudopmanus o CTpyKType 00pa3oBaTeNbHON OpraHu3aIliiy; Ectp
6.2 Wudopmanus (HauMeHOBaHNE) O KOJUIETHAIBHBIX OpPraHax ynpasJeHHs: 00pa3oBaTeIbHOM E
. CTb
OpraHu3aluy;
6 6.3 [Mudopmanus o eqHONNYHBIX OpraHax ynpasJieHHs: 00pa3oBaTeIbHOH OpraHu3alnm;; Ectp
. [Tokasarens He
6.4 |HaMMeHOBaHWE CTPYKTYPHBIX MOIpa3eieHui (IpH HaTHIHH )
UCTIOJIb3YETCsI
. . [Tokazarens He
6.5 [damunnn, nMeHa, 0TIECTBA U JODKHOCTU PYKOBOJHTENEH CTPYKTYPHBIX TOAPA3/IEICHHUH;
UCTIOJIb3YETCsI
. [Tokazarens He
6.6. |Mecra HaXOXICHUS CTPYKTYPHBIX MOAPA3AEIICHUMH;
HCTIONB3YETCsI
. . TTokazareis He
6.7. |Anpeca opunnanbHbIX caifToB B ceTH «/IHTEpHET) CTPYKTYPHBIX HOApa3ieNeHu (IpH HAINYUH);
HCTIONB3YETCsI
. . TTokazareis He
6.8 [Anpeca >1eKTPOHHO# MOYTEHI CTPYKTYPHBIX MOAPA3AeNeHIH (IPH HAJTHYUH).
HCTIONIB3YETCsI
7 CBeJieHHs O MOJIOXKEHUSIX O CTPYKTYPHBIX MOAPa3AeNeHusX (00 opraHax yrpaBJIeHUs) ¢ E
. 9 CTb
MPUJIOKEHHEM KOMMH YKa3aHHBIX NOJIOXKEHHUH (TIPH MX HAIWYUH)).
7 TMokasarens He
7.1. |CeneHHs O MOJIOXKEHUSIX O CTPYKTYPHBIX MOAPA3AENCHHUSX (TIPU HAJIMYIHH);
HCTIONIB3YETCsI
7.2. [CBenenus o nonokeHusIx 06 opraHax ynpasJeHUsL. Ectpb
8 |OcHoBHBIE 1oKyMeHTHI (Y CTaB, MpaBuiia, KOJUICKTUBHBIH JOrOBOP) Ectpb
8.1. |YcraB oOpa3oBaTeIbHON OpraHu3aluy. Ectp
8 8.2. |mpaBmiia BHYTPEHHETO pacropsiakKa 00yJaromnxcs; Ectp
8.3. |mpaBmiia BHYTPEHHETO TPYAOBOTO pacropsiaKa Ectp
8.4. |KOJUICKTHBHBIN JOTOBOP (IIPU HAJIUYWH) Ectp
9  |JIuneH3uu Ha OCYIIECTBICHHE 00Pa30BaTENbHON NeITEIbHOCTH (C IPHIIOKEHUIMH). Ectp
9 9.1. [JIumensum Ha ocymiecTBIeHHE 00PAa30BATEIBHON ACSITEIHFHOCTH; Ectp
9.2. [IlpunokeHHs K JHIIEH3MH HA OCYIIECTBICHHE 00pa30BaTEIbHON S TEILHOCTH. Ectp
. INoka3zarens He
10 |CeupaerenscTBa 0 rOCYIapCTBEHHON aKKPEAUTALUY (C IPHIIOKEHHSIMH)
HCTIONB3YETCS
. INoxa3zarens He
10 10.1. |CuzerenscTBa O rOCYyAapCTBEHHOH aKKPEIUTAIUN;
HCTIONB3YETCS
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10.2. |TIpunoxeHus K CBUJETENBCTBY O FOCYAapCTBEHHOH aKKpeIUTAIUH. Hoasatexs e
HCTIONB3YeTCS
11 1 Ilman ¢puHAHCOBO-XO3SHCTBEHHON NESATEIFHOCTH OPTaHU3AINH, YTBEPKIEHHBIH B yCTAHOBICHHOM Eots
3aKoHOMaTenbcTBOM Poccuiickoi denepanny nopsiike, WK OI0DKETHBIE CMETHI OPraHU3aIuN.
JlokanbHble HOPMATUBHBIE AKTHI 10 OCHOBHBIM BOIIPOCAM OPTaHHU3aLUK ¥ OCYILECTBICHUS
00pa3oBaTeNbHON JEATEIFHOCTH, B TOM YHCIIE PErNIaMEeHTHPYIOIINE IPaBIiIa IpréMa
00y4aloIXcsl, PeKUM 3aHATUH 00ydarommxcs, (HOpMbI, ITEPHOTHYHOCTD U TOPSIIOK TEKYIIEro
1p [romTpons yemepaemocTi 1 MIPOMEXYTOYHON aTTeCTaluH 00yJIaIONIUXCS, TOPSIAOK M OCHOBAHUS Eors
HepeBo/ia, OTYUCIICHUS 1 BOCCTAHOBIICHUSI 00YYAIOIIUXCsl, HOPSIOK 0OPMITCHNS] BOSHUKHOBEHHUS,
MPHOCTAHOBIICHHS M PEKPAICHIS OTHOIICHUH MeXTy 00pa3oBaTeIbHOI OpraHu3auel u
00yJaromyMucs 1 (WIM) pOAUTENSIMH (3aKOHHBIMH ITPEICTABUTENSIMH) HECOBEPIICHHOIETHHX
00YJaIOIIIXCSL.
12 12.1. |JlokanbHbIe HOPMATHUBHBIC AKTHI, PETITaAMEHTHPYIONIHE MpaBuIa MpHUEMa 00yJaloNIHIXCs; Ectp
12.2. |JlokanpHbIe HOPMATHBHBIC AKTHI, PEITAMEHTHPYIONINE PEKHM 3aHITHH 00yJaronuXcs; Ectp
123, JlokanbHbIe HOPMAaTHUBHBIE aKTHI PETTIAMEHTHPYIOIIHE (GOPMBI, MEPHOANIHOCTD U MOPSIIOK Eors
TEKYIIEro KOHTPOJISI YCIEBAGMOCTH U IIPOMEKYTOUHON aTTeCTalliy 00y4arOINXCsl;
124, JlokanpHbIe HOPMATUBHBIE aKThI, PErIAMEHTHPYIOLIKE OPSIIOK ¥ OCHOBAHUS IIEPeBO/a, Eets
OTUHCIICHUSI M BOCCTAHOBJICHNUS 00yJaIOIIIXCS;
JloxanbHbIe HOPMATHUBHBIE AKTHI, PETTTAMEHTHPYIOIINE MOPSIOK OQOPMIICHNS] BOSHIKHOBEHHUS,
12,5 |MPHOCTAHOBICHHA 1 NPEKpALLICHNS OTHOLICHUIT MeXy 00pa30BaTe/IbHON OpraHu3alueil u Eets
00yJaroImIMucs ¥ (WJIH) POAUTENSIMH (3aKOHHBIMH IIPEICTaBUTENSIMH) HECOBEPIICHHOICTHHX
o0yyaromuxcsl.
13 13 |Oruér o pe3ynpTaTax caMooOCIeIOBaHUs. Ectp
JIoKyMeHT 0 TIOpsIIKe OKa3aHHsI IUIaTHBIX 00pa30BaTeIbHBIX YCIyT (IIPU HATMYKUHN), B TOM YHCIIE
14 |oOpasen moroBopa 00 OKa3aHUH IUIATHBIX 00pa30BaTENbHBIX YCIIYT, JOKYMEHT 00 YTBEP)KICHUH Ectp
CTOMMOCTH IIJIATHBIX 00pa30BaTeNbHBIX YCIYT.
14 14.1. | JokyMeHT 0 TIOpsIKE OKa3aHUs IIATHBIX 00pPa30BaTEIbHBIX YCIIVT; Ectp
14.2. |O6pa3zern noroBopa 00 OKa3aHUH IUIATHBIX 00pa30BaTEbHBIX YCIYT; Ectp
14.3. | doxkyMeHT 00 yTBEpKICHUH CTOMMOCTH O0YyUIEHHMS 110 Ka)J0i 00pa3oBaTebHOIl mporpamMmme. Ectp
JlokyMeHT 00 yCTaHOBJICHHH pa3Mepa IIaThbl, B3UMAaeMO ¢ poAnTeNel (3aKOHHBIX
HpeJcTaBuTeNeit) 3a MPUCMOTP U yXOJ JIETbMH, OCBaHBAIOIIMMH 00pa30BaTeIbHBIE TPOrPaMMBI
JIOIIKOJILHOTO 00pa30BaHusl B OpraHN3aLHsIX, OCYIIECTBIISIONINX 00pa30BaTeIbHYIO
JIeATENBHOCTD, 32 COJepKaHue JeTeil B 00pa3oBaTeIbHOH OpraHU3alny, peann3yronei
15 15 00pa3oBaTenbHbIC MPOrpaMMBbl HAYAIBHOTO O0IEr0, OCHOBHOIO OOIIET0 WK CPEIHEro o0Iiero [okazarens He
00pa3oBaHMs, €CIIU B TAKOI 00pa30BaTEIbHON OPraHU3aI[H CO3JaHbI YCIOBHUS IS IIPOXKHBAHUS HCTIONB3YeTCS
o0yuaromuxcst B MHTepHare, JIM00 3a OCYIIECTBIICHIE IPUCMOTPA M yXO/a 32 JIeTbMH B IPyIIIax
TPOJUTEHHOT0 JTHS B 00pa30BaTeIbHOM OpraHu3alny, pealn3yroneil 00pa3oBaTebHbIE
IpOrpaMMBbl HAYaJIbHOTO O0IIEro, OCHOBHOTO OOIIETO MM CpeIHero obmero oopa3oBanus (Ipu
Hamraun). (J1s KON MMEIOIUX JONIKOJIBHBIE TPYIIIEL, TIPOJUIEHKY HIIH JUIsl HHTEPHATOB)
16 |IIpeamucanus PocoOpHan3opa, OTYETH 00 HCIIONHEHNH TaKUX MPEANUCAHUH (TIPH HATMYMHN). Ectp
16 16.1 IIpeamucanust opraHoB, OCYIIECTBIISIONINX TOCYAaPCTBEHHbIM KOHTPONIb (Haa30p) B chepe Eors
" |obpasoBanusi;
16.2. |OT4éTHI 00 MICHOIHEHNH TAKUX NPEANHCaHUH (TIpU HaH4nm)*. Ectp
17 17 |Mubopmanus o peannzyeMbIX YPOBHSIX 00pa3oBaHUsl. Ectp
18 18 |Mubopmanus o popmax oOy4eHHS. Ectp
19 19 |MHbopmanus 0 HOpMATHBHBIX CPOKAX OOYYCHHSI. Ectp
20 20 |Mudopmarms o cpoke JeHCTBUSA TOCYAAPCTBEHHOH aKKPEAUTALUHN 00pa30BaTEIbHBIX IIPOrPAMM. Tokasatexs e
HCIIONB3YeTCsI
21 21 |Mudopmanus 06 onucanuy 00pa3oBaTeNbHBIX MPOrPAMM C HPHIOKEHHEM UX KOIMUI. Ectp
29 29 HH(bOprlL[I/IH 00 yueOHBIX TIaHaX PeaT3yeMbIX 00pa30BaTENbHBIX IPOrPAMM C IPIIIOKEHHEM Eors
UX KOIHUH.
23 23 Wudopmanust 06 aHHOTAUMY K pabOYUM IIPOrpaMMaM JUCLMILIHH (0 KaXIOH TUCIHUILINHE B Eers
coctaBe 00pa30BaTEIbHOM MPOrPAMMBI) C IPUIIOKCHUEM UX KOMHHA (TIPU HAJTMUUH ).
24 24 |Mudopmanus o KaJeHJapHbIX YIeOHBIX rpadHKax ¢ IPHIOKESHHEM MX KOIHH. Ectp
25 25 Wudopmanust 0 METOANIECKNX W HHBIX JTOKYMEHTaX, HCTIONb3YEMBIX ISl 00eCIedeHUs Eors
00pa3oBaTeNIbHOTO IpoIecca.
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Hudopmanus o peannsyeMbIx 06pa3oBaTeNbHBIX IPOrpaMMax, B TOM YHCIIE O PEaTH3yeMbIX
alallTUPOBAaHHBIX 00pa30BaTEIbHBIX IPOrpaMMax, ¢ yKa3aHUeM y4eOHBIX IIPEAMETOB, KYyPCOB,

2% 26 JUCIUIUTHH (MOIyNe), IPaKTHKHU, IPeIyCMOTPEHHBIX COOTBETCTBYIOMIEH 00pa3oBaTeIbHOIM Eets
HPOrpaMMOoii.

26.1. |Mudopmanus o pean3zyeMbIx 00pa3oBaTEIbHBIX IPOrpaMMax; Ectp
26.2. |Mudopmanus o pealn3yeMbIX aTalTHPOBAHHBIX 00pa30BaTENbHBIX IPOrpaMMax. Ectp

27 27 Hudopmanust 06 MCHIONB30BAHAN NIPU PEATH3AMN YKa3aHHBIX 00pa30BaTeIbHBIX IPOrPaMM Eors

9JIEKTPOHHOTI0 00YUYEHHS M AUCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOIOTHH (IPH HAJIUYUH).
Mudopmanust 0 YHCICHHOCTH 00YYAIOIIUXCs 110 peanu3yeMbIM 00pa3oBaTeIbHBIM IPOrpaMMaM 3a

28 cuéT OFOKETHBIX aCCUTHOBaHHUH (enepansHOro O0r0mkera, Or0HKeToB cyObeKToB Poccuiickoit Eors
®enepaln, MECTHBIX OIOJDKETOB M 110 JOrOBOpaM 00 00pa30BaHMU 3a CUET CPEACTB (HPU3NISCKUX

28 1 (WIN) IOPUANIECKHX JIUI, O SI3bIKaxX, Ha KOTOPBIX OCYIIECTBIIAETCS 00pa3oBaHue (00yUCHHE).

28.1. [Mudopmanus o 4UCICHHOCTH 00YUAIOIINXCS 110 PeaIn3yeMbIM 00pa30BaTEIbHEIM ITPOrpaMmMam; Ectp
28.2. |Mudopmanus o s3bIKax, Ha KOTOPEIX OCYHIECTBILIETCS 00pa3oBaHue (00yUeHHE). Ectp

29 29 |Ceenenus (HauMeHOBaHKE) 00 00pa30BaTEIBHON MPOrpaMMme. Ectp

30 30 |YpoBensb 0Opa3oBaHusl. Ectp

31 31 |Kon v HanMeHOBaHHUE NPOdEcCHH, CIEHUAIBHOCTH, HAlIPABICHHS TIOTOTOBKH. Hoasatexs e

HCTIONB3YeTCS
Wudopmanus o HapaBIeHUSX U pe3yNbTaTaX HAyIHOH (HayIHO-HCCIIC0BATENBCKOM)

32 3p |ResTenbiocTH M Hay4YHO-HCCIIE0BATENIbCKOM Oa3e s e€ ocymiecTBieHus (Ui oOpa3oBaTenbHbIX | [lokasarerns He
OpraHHu3aIuii BEICIIEro 00pa30BaHUs U OPTraHH3aIHI JOMOIHUTEIBLHOTO IPO(hECCHOHAIBLHOTO HCTIONB3YeTCS
00pa3oBaHus).

Hudopmaryst o pe3ynprarax npuéMa Mo Kakaoi npopeccu, CelualbHOCTH CPEIHETo
podecCHOHANBFHOTO 00pa30BaHys (IIPH HATWYNH BCTYIIHTENBHBIX UCITBITAHN), KOXKIOMY
HAaIPaBJICHHIO ITOJrOTOBKU MM CIELHAIBHOCTH BBICIIET0 00pa30BaHMs C Pa3IHIHBIMU

33 33 |YeuoBusMH npuéma (Ha MecTa, (GPHHAHCHPYEMBbIE 3a CUET OIO/PKETHBIX aCCHTHOBAHUH IMoxazaTens He

(dhenepanbHOro OroKETa, OI0KETOB CyOBeKTOB Poccuiickoit denepalinu, MECTHBIX OIOJKETOB U UCTIONB3YeTCs

IO IOTOBOpaM 00 00pa3oBaHMHM 32 CYET CPeACTB HU3UUSCKUX U (MITH) IOPUANIECKHX JIHI) C
yKa3aHHEeM Cpe/iHed CyMMBbl HaOpaHHBIX OAJLIOB 110 BCEM BCTYIHTEIBHBIM HCIBITAHUSIM, a TaKKe
0 pe3yJibTaTax IepeBo/ia, BOCCTAHOBIICHHUS  OTYHCIICHHS.

Hudopmanus o peneparbHBIX rocyJapcTBEHHBIX 00pa30BaTeNbHBIX CTAHAAPTAX U 00
00pa3oBaTeNbHBIX CTAHAPTAX C MIPUIIOKESHUEM HX Konuii (npu Hamuuum). Jlomyckaercsi BMeCTo
34 34  |kommii (henepabHBIX TOCYAapCTBEHHBIX 00Pa30BaTEIbHBIX CTAHAAPTOB M 00pa30BaTEIbHBIX Ectp
CTaHJapTOB pa3MelIaTh THIIEPCCHUIKM Ha COOTBETCTBYIONIME JOKYMEHTHI Ha caiiTe MUHOOpHAyKH
Poccun.

Hudopmanus o pykoBoanTee 00pa3oBaTeNbHON OpraHU3alny, ero 3aMEeCTUTENAX, B TOM YUCIIe:
(hamwtnst, UM, OTYECTBO (ITPU HAIMYKUK) PYKOBOIMTEINS, €r0 3aMECTUTENCH; JOKHOCTD

35 |pykoBomuTens, €ro 3aMecTHTENEH; KOHTAaKTHBIE Tele(OHbI; afpeca IEKTPOHHON ITOUTH, B TOM Ectp
yrcie HHPOPMAIHS O MECTE HaXOXKACHUS (GUIHAIOB 00pa30BaTeIbHOM OpraHn3au (Ipu UX
HAJIWYHHN).
35 351 Mudopmanus o pykoBoauTesne o0pa3oBaTenbHOM oprann3anuy (¢ ykasanuem ®.1.0. u Eors
" |momxnoctn);
35.2 Wudopmanust 0 3aMeCTUTENAX PYKOBOAUTENSI 00pa30BaTEIbHON OpraHu3aluy (C yKazaHueM Fers
®.1.0. 1 gomkHOCTEH);
35.3 |KoHTakTHBIE Teae)OHBI PYKOBOIUTEINS H €ro 3aMECTUTENEH; Ectp
35.4 |Aznpeca JIEKTPOHHON TOYTHI PYKOBOJHTEISI M €T0 3aMECTUTEIICH. Ectpb
Wudopmanust 0 mepcoHaATbHOM COCTaBE ITeIarorHuecKHX pabOTHUKOB C YKa3aHHEM YPOBHSI
00pa3oBaHus, KBaIH(HUKAILMY U OIBITa PAOOTHI, B TOM YHCIe: (GaMIIIUs, UM, OTIECTBO (IIpH
HAJIMYMK) paOOTHUKA; 3aHUMaeMasi IOJDKHOCTh (JJOJDKHOCTH); TIPENOAaBaeMble INCIMITIIHBI;
36 |yuéHas creneHb (IpH HAIMYHN); yu€HOE 3BaHUe (TIPU HATMYMH); HAUMEHOBAHUE HAIPABICHUS Ectp
MOATOTOBKH U (WJIN) CIELHAIbHOCTH; JaHHbIE O TIOBBILICHUH KBATH(UKALNHT U (MIN)
HIpoQeCCHOHANBHON ePernoAroTOBKe (IpU HATMYMH); OOIIUH cTaxK paboThl; CTax pabOTHI IO
CIIENNATbHOCTH.

36 36.1 |damunus, uMs, oTdecTBO (IpU HATMYHMHU) paOOTHUKA; Ectp
36.2 |3anumMaemasi JOJKHOCTH (JIOJDKHOCTH); Ectp
36.3 |[IpenonaBaemble AUCIHUIUIAHBL; Ectb
36.4 |YuéHas crenens u yueHoe 3BaHue (IpU HATHYHN); Ectp
36.5. |HaumeHoBaHue HanpaBJIeHUs] HOATOTOBKH U (MJIM) CIIEIUAIBHOCTH; Ectb
36.6. |/lanHble 0 NOBBINIEHUH KBAIM(UKALUK 1/WIN NPOQECCHOHATBHOM IIePenoAroTOBKe Ectp
36.7. |O6umii ctaxx paboThl; Ectb
36.8. |Craxx paboThl 110 CIIeNUATBEHOCTH. Ectp
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HH(I)OpMaL[I/IH O MaTepUATIBHO-TEXHUYCCKOM obecrieueHnn 06p330BaT6J'IBHOI7I JACATCIIBHOCTH (B TOM
YHUCJIC: HATUYNEC 060pyHOBaHHLIX y‘{e6HLIX KaGPIHeTOB, 00BEKTOB JUISL TPOBEACHUS MPAKTUICCKUX

37 |3amsTHil, OHOMNOTEK, 0OBEKTOB CIIOPTA, CPEACTB OOYUCHHUS I BOCIIUTAHHUS, B TOM YHCIIC Ectp
HPUCHOCOOJICHHBIX IJIsI CHIOJIb30BAHHS MHBAIMAAMHU U JIMIAMH C OrpaHUYCHHBIMU
BO3MOJKHOCTSIMH 30POBBSI.
37.1. |Hammuame 060pynoBaHHBIX YI€OHBIX KaOWHETOB; Ectp
37 37.2. |Hammuue o0BEKTOB IJIs TPOBEACHHS NPAKTHIECKHUX 3aHATHH; Ectb
37.3. |Hannuune OubnmoTek; Ectp
37.4. |Hammune oOBEKTOB CHOPTA; Hoasatexs e
HCTIONB3YeTCs
37.5. |Hammume cpenctB oOydeHHUs ¥ BOCIIUTAHUSL. Ectp
37.6. |Ectb nu nHpOpMAIHs O IPUCIOCOOISHHUH JUIs HCIIOIb30BaHUs HHBanuaaMun tunamu OB3 Ectb
38 Mudopmanus 06 obecriedeHHH JOCTyNa B 30aHUs 00pa30BaTeNbHON OpraHn3aluy HHBAIUIOB U Eets
JIMI] C OTPaHUYCHHBIMHI BO3MOJKHOCTSIMH 30POBBSI.
38 Onucanue (pa3menieHre HOTo- BUACOMATEPHAIOB C OIMCAHUEM) YCIOBHI U BO3MOXKHOCTH
38.1. |mocTyma B MOMEIICHUS OpPraHU3AIMH HHBAIMAM H JINIAM C OTPAaHHIECHHBIMH BO3MOXHOCTSIMU Ectp
3]10POBBS;
38.2. |Ilacmopt mocTymHOCTH 00pa30BaTENbHOI OpraHU3aIHH. Ectp
39 Hudopmaryst 00 ycaoBUSX MUTaHUA 00yUarONIUXCs, B TOM YHCIe HHBAINAOB U JIUII C Ilokasarens HE
OrPaHUICHHBIMH BO3MOXXHOCTSIMH 3/I0POBBSI (TIPH HATMYHN). HCTIONB3YeTCS
39.1. |[loxymeHT 00 opraHu3alMy MUTAHUS B 00pa30BaTeIbHON OpraHU3alny; Hoasatexs e
HCTIONB3YeTCS
39 39.2. |Mento; Ilokasarens HE
HCTIONB3YeTCS
39.3 JlokyMeHT 00 OpraHU3alMy TUTaHUs HHBATHOB U JIMI] C OTPAaHUYCHHBIMU BO3MO)KHOCTSIMH IToka3aTens He
" |3mopoBkst B 06pa3oBaTenbHON OpraHu3ayy (IIpy HaJIMYHH); HCTIONB3YeTCS
394 MeH10 Ui MHBAJIUIOB U JIUL C OTPAHUYCHHBIMH BO3MOYKHOCTSIMU 3JI0OPOBBSI B 00pa3oBaTeIbHOM Tlokazarenb He
" |opranusarmu (pu HaNTHYHR). HCTIONB3YeTCS
40 Nubopmarys 00 yCIOBHSIX OXPaHBI 310POBbs 00yUAIOIINXCsl, B TOM YHCIIE HHBAHOB U JIHI] C Eers
OTPaHHYEHHBIMH BO3MOXHOCTSIMH 3/I0POBBSL.
40 401 Hudopmaryst 0 HaTuuuy BO3MOXKHOCTE 00ecieueH sl yCIOBUI I OXPAaHbI 300POBbS Fors
" |obOyuarommxcst (HaJtMue METYHKTA, MEAKAOWHETa | T.11.);
40.2. |JlokaibHBIII HOPMATHBHBIH aKT 00 OXpaHe 3J0POBbsl O0yUYArOUIHXCSI. Ectp
Nudopmaryst o goctyne Kk HHGOPMAIIMOHHBIM CHCTEMaM U HH()OPMAIIMOHHO-

41 41  |TeneKOMMYHUKAI[HOHHBIM CETSIM, B TOM YHCIIE IIPUCTIOCOOICHHBIM IS HCIOIb30BAHHS Ectp
MHBATMIAMH U JIMIAMH C OTPAHHYCHHBIMH BO3MOXKHOCTSIMHU 3/{0POBBSL.

Hudopmarust 00 31eKTpOHHBIX 00pa30BaTeIbHBIX Pecypcax, K KOTOPbIM 00€CIIeYnBAETCS JOCTYI

42 42  |oOyd4aromuxcs, B TOM YUCIIe IPUCIIOCOOJICHHBIE TSl HCIIOJIb30BAHHS HHBATUAAMH U JTHIIAMH C Ectp
OrpaHUYCHHBIMH BO3MOXKHOCTSIMHU 3/{0POBBSL.

NHbopmarys 0 HaTMYHUH CIELHATBHBIX TEXHUYECKUX CPEACTB 00yUIEHUs KOJUICKTHBHOTO

43 43  |MHAMBHIYaNTBEHOTO MONB30BAHUS A MHBAIHMIOB U JHI] C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMH Ectp
3JJ0pOBBSI.

m m Wudopmanust 0 HATHYUK U YCIOBUIX MPEIOCTABICHHS 00yJaronMMCsl CTHIICHANH, Mep IMokasaTens He
COIMAJIBHON MOANEPKKHU (1P HAIUYHUH). HCIIONB3YeTCsI
Wudopmanust o Hamauy oOIEXNTHS, HHTEPHATA, B TOM YUCIIe IPUCIIOCOOICHHBIX JUIS

45 45 |HCTOMb30BAHNS MHBATHIAMH 1 IMLAMH C OTPaHUYEHHBIMH BOSMOKHOCTSMH 3110POBbA, IMokasatens He
KOJIMYECTBE JKHJIBIX MOMEIIEHHH B OOIIEXUTHH, HHTEPHATE JUISi HHOTOPOIHHUX O0yYalOIIiXcs, HCTIONB3YeTCs
(hOpMUPOBAHNH IIJIATHI 32 TPO>KUBAHUE B OOLICKUTHH (IIPU HATHYHH).

46 46 |Vudopmaius o TpyaOyCTpOHCTBE BHITYCKHUKOB (TIPH HAJIMYHH). Mokasatexs e

HCIIONB3YeTCsI
47  [Mudopmarus o HATMYUK U TIOPSIIKE OKa3aHUs IUIATHBIX 00pa30BaTeNIbHBIX YCIyT (PU HAJTMYWH). Ectp
47
47.1. |VuabopmManus 0 HAITWYUU OKa3aHUs IUIATHBIX 00pa30BaTENbHBIX YCIIYT; Ectp
47.2. |Vubopmaius o mopsiike OKa3aHusl IUIATHBIX 00pa30BaTEIbHBIX YCIIYT. Ectp
Nudopmanus 06 06bEMe 00pa3oBaTeIbHOM ASSITEIBHOCTH, (PUHAHCOBOE 00ECIIEUCHIE KOTOPOH

48 4g  |OCYymICCTBIETCS 3 c4éT OIOJDKETHBIX aCCUTHOBAHUH (eliepanibHOro 01 keTa, O10KETOB Eors
cyobexToB Poccuiickoit deneparyu, MECTHBIX OIO/PKETOB, 110 I0roBopaM 06 00pa3oBaHUN 3a CUET
cpencTB GU3NIECKUX U (MITH) IOPUIUYCCKUX JIMII.

49 49 Hudopmanus o mocTyrieHnH (PHHAHCOBBIX U MAaTEPHANIBHBIX CPEJCTB U 00 NX PACXOJOBAHHUH IO Eors

UToram (bI/IHaHCOBOFO rojga.
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VHpopmMaius 0 KOJIHYECTBE BAaKAHTHBIX MECT /Ul IpréMa (TiepeBo/a) Mo Kaxaoi
00pa3oBaTeNbHOM MporpamMmMe, Ipodheccuu, CeHalIbHOCTH, HAMTPABJICHHIO TTOTOTOBKY (Ha
50 50 |[mecta, puHAHCHpYEMBIE 32 CIET OFOKETHBIX ACCHTHOBAHHUHU (enepantbHOro OroKeTa, O101KEeTOB Ectp
cyobekToB Poccuiickoit deneparyu, MECTHBIX OIO/KETOB, 10 OroBopaM 06 06pa3oBaHUN 3a CUET
cpencTB GU3MYECKuX U (MIIH) IOPUINIECKHX JIHIT).

CtpaHuua 22 us 62



AHOKO "OTKpbITasa wkona" http://HOKO.OTKpbITaAWKONA.OHANH

ITokazarens onenku kadectBa 1.1 paccumteiBaeTcsa mo ¢opmyne 1.1, mpuBeaéHHOM
BBIIIIE:

1 7 U,
H - CTCH/ + caut
s =X ( = ) x 100

HOPM-CTEH/ I/IHopM-caﬁT

I/ICTCH,ZI = 11,00 W .5 = 40,00
I/IH()IDI\4'CT€HZI = 11 I/IHopM—caﬁT - 40
1 11,00 40
11 =-— ! =

Benmnunna mokaszarens oreHkn kadectBa 1.1 «CootBercTBHE HWHGOpPMAIUU O
NEeSTENIbHOCTH OpraHu3alliy, pa3MEmIEHHOW Ha OOMIENOCTYNMHBIX HH(POPMAIUOHHBIX
pecypcax, e€ coaepkaHUl0 u TOpAAKy (dopMe) pasMelleHus, YCTaHOBIEHHBIM
HOPMAaTHUBHBIMU MTPABOBBIMU aKTaMHU:

- Ha UH(OPMAIIMOHHBIX CTEHJIaX B OMEIIEHUN OpraHU3allnu;

- Ha OQUIIMAIBHOM caliTe OpraHu3alui B WH(OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM
cetn «MHTEepHET» ¢ yu€TOM ero 3HauyuMocTH, npuBenéHHoro B Tadm. 1 (Ilokazartens
1.1.), coctaBmuser:

[l X Mokasarens 1.1. = 100,0 x 0,3 = 30,0

AHaJMTHYeCKAas cnpaBka 3
00 oleHKe HCMOJHeHHsI Ha caiiTe moka3arteias 1.2 «Hanuyue Ha odpuumajibLHOM
caiite opranusauuu (yupexaeHusi) UHGPOPMANUU O JAMCTAHIMOHHBIX CHOCOOaAX
o0paTHOM CBSI3W M  B3aMMOJEHCTBHUAA ¢ MOJY4YaTeJAMH YCIYI M HX
(GyHKUMOHUPOBaAHM E)»

o OtMmerka o
Ne ITapameTpsl moka3zarest (CHoco0bI 0OPATHOM CBS3H)
HaJUIUH
1 |Tenedon Ectb
2 |DnexTpoHHas mo4ra Ectn

DnexkTpoHHBIE cepBUCHl (popMa IUIs MomauyM 3JIEKTPOHHOTO OOpalleHHs,
3 |monydeHume KOHCYNIbTAlMM 110 OKa3bIBaGMbIM yciyram, pasgen '"Hacro Ecthb

3a/1aBaeéMbl€ BOIIPOCHI"
TexHuyeckass BO3MOXKHOCTh BBIPOKEHHUS MOJydyaTeNsIMA 00pa3oBaTEIbHBIX

4 |yciayr MHEHHSI O KayeCTBe OKa3zaHMs YCIOyr (HaJMYHE aHKEThl Ui OMpoca Ecthb
TpaX/IaH WIN THIEPCCHUIKU HA HEE).
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[Tokazarens orenku kadectBa 1.2 «Hammuwme Ha oduIMambHOM CalTe OpPraHU3alUH
(yupexxaeHusi) HHPOPMAIIMM O JAWCTAHIIMOHHBIX CHoco0ax oOpaTHOM CBSI3M U
B3aMMOJICHCTBHS C TOJIyYaTeIIMUA yCIyT U UX (DYHKIIMOHHPOBAHHUE» PACCUNUTHIBACTCS
MCXOJI U3 KOJIMYECTBA JUCTAHIIMOHHBIX CIIOCOOOB 0OpATHOM CBSI3U M B3aWMOJCHCTBUS
C TIOJy4YaTeIsIMHU YCIIYT, IPEJICTABJICHHBIX HA CAaliTe OpraHU3aIiy.

ITokazatens oneHku kadectBa 1.2 paccumthiBaeTcsa mo ¢opmyse 1.2, nmpuBeaé¢HHOU
BBIIIIE:

HIIHCT = T)IHCT X C[II/ICT T[II/ICT = 30 CH"CT = 4

IMiper = 30 x 4 TOIAA IMxuer = 100

Benmnunna mokazatenss oneHku kadectBa 1.2 «Hanmwmume Ha oduimasbHOM caiiTe
opraHuzanuu (y4pexJeHus) uHpopMauuu O JUCTAHIMOHHBIX CIOco0ax oOpaTHOMU
CBSI3U U B3aUMOJCHCTBHUSI C MOJy4YaTeNIMH YCIYT U UX QYHKIMOHUPOBAHHUE» C YUETOM
€ro 3HaYMMOCTH, MPUBEAEHHOTO B Ta0J. 1, COCTaBIAET:

100 x 03 = 30

[lokazarens omenku kaudectBa 1.3 «Jlonms momyuareneit oOpa3oBaTelNbHBIX YCIYT,
YAOBIETBOPEHHBIX ~OTKPBITOCTHIO, TOJHOTOM H JOCTYHNHOCTBbIO HH(OpManuu o
JEeSTENIbHOCTU OpraHU3alllM, pa3MelEHHON Ha WH(GOPMAIIMOHHBIX CTEHJAX, HAa calTe»
pacCUMTBHIBACTCS MCXOJs W3 COOTHOLIEHHS KOJIMYECTBA TMOJIy4yaTeledl  yclyr
YAOBIETBOPEHHBIX  OTKPBITOCTHIO, TOJHOTOM H JOCTYHNHOCTBbIO HH(OpManuu o
JEeSTEIbHOCTH 00pa30BaTeIbHOM OpraHu3aluu pa3MeniéHHOW Ha HMH(OPMAIMOHHBIX
CTeH/JaX B IMOMENICHUH 00pa30BaTENbHON OpraHuM3aluu W Ha OQUIUATLHOM cailTe
oOpa3oBaTenbHON opranu3aiuu B ceT «MHTepHeT», K KOJUYECTBY MOTydaTelield yeiayr
UCIIOJIb3YIOIMUX CTEHJIbI W CalT 00pa3oBaTeNbHOW OpraHM3aluu IS TOJIy4e "HUS
uHpopManuu o e€ AeSITeTbHOCTH M BBIPA3UBIIUX MHEHHUE 10 JaHHOMY MOKA3aTelIio.

KoanuecTBo nmosayyaresneii ycayr:

1|ucnoab3y0nuxX CTeHAbI 227
YAOBJIETBOPEHHBIX HH(OpPMaLIUEH Ha CTEHAaX 219
HEYI0BJIETBOPEHHBIX HH(OpMAIEl Ha CTeHIax 8
HE BBIPA3UBIINX MHEHHUE 1

2|MCroJIb3YIOIIMX CAUT 193
YAOBJIETBOPEHHBIX MH(MOPMAIIMEH HA cailTe 185
HEYOBJICTBOPEHHBIX MH(OPMAIIMEH HA cailTe 7
HE BBIPA3UBIINX MHEHUE 1

ITokazarens oneHku kadectBa 1.3 paccuumthiBaeTca mo ¢opmyse 1.3, mpuBeaé¢HHOM
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BBIIIIC:

1 VYecrenn Vcam
Morgpyn = - X ( + ) x 100

LIO6H1-CT€HJI q06m-caﬁT
Yerenn = 219 Yeair = 185
q06IH—CTeH]LI = 227 q06m—caﬁT = 192
1 219 185
HOTK g =~ X + 100 = 96,4
T ( 227 192 )7

Bennuuna nokazatens oneHku kadectBa 1.3 «Jlonst momywareneid oOpa3oBaTEIbHBIX
YCIIYT, YAOBIETBOPEHHBIX OTKPBITOCTHIO, MOJTHOTOM M TOCTYMHOCTBHIO MH(MOpPMALMHU O
JEeSTEIbHOCTU OpraHu3alliy, pa3MeIEHHON Ha HH(POPMAIMOHHBIX CTEHIaX, Ha cailTe) C
y4€TOM €ro 3HaYUMOCTH , TpUBEAEHHOTO B Ta0i. 1, cocTaBiser:

964 x 04 = 390

3nauenue kputepuss 1 «OTKPBITOCTh M JOCTYMHOCTh MH(OpMAIUU 00 OpraHU3aluu
OCYHIECTBIISIFOIIECH 00pa30BaTeNIbHYIO JEATEIHHOCTD» PaCCUUTHIBAECTCS MO (hopMyJIe:

Kl — 0,3 X HHHCb + 0,3 X HI[I/ICT + 0,4 X Honcp-y;[

N HyTéM CJIIOXXCHUA IMOJIYYCHHBIX 3HAQYCHUM ITOKa3aTeleu OIICHKHN Ka4CCTBa KPpUTCPUs
C yqéTOM HNX 3HAYUMOCTH

Ki:= 03x100 + 03x100 + 04x9641 = 98,6
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Kputepnii 2 «KomMpopTHOCTH yCIOBUI B KOTOPBIX OCYIIECTBISIETCS 00pa3oBaTeIbHas
JESITEIbHOCTbY ~ PACCUMTBIBAETCSA IMYTEM  CIOXKEHUs OaJlJIoOB  yCTaHOBJIEHHBIX
nokasareneil orneHkn kadectBa 2.1 «OOecrmedeHne B OpraHU3aluud KOMQpOPTHBIX
YCIIOBHi1, B KOTOPBIX OCYIIECTBIISIETCS 00pa3oBaTesIbHasA AESITENbHOCTEY U 2.3 «Jloms
noJTydaTesiei 00pa30BaTeIbHBIX YCIYT, YAOBIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBHIA,
B KOTOpBIX OCYIIECTBIsIETCS 0OOpa3oBaTelIbHAs JEATENbHOCTE» € YUYETOM HUX
3HAYUMOCTH, a TaK)KE€ HE YCTAHOBJEHHOTO M cepbl 00pa3oBaHUs MOKa3aTess
OLICHKM KauecTBa 2.2 «Bpems ougaHusi TNPEAOCTaBICHUS YCIyTW», pacuéTHas
BEJIMYMHA KOTOPOTO OIpEIEseTcss KaK cpeaHee apu(pMETHYECKOe KOJIMYECTBO
0aJJIoB MO YCTAaHOBJICHHBIM Moka3zaTensMm 2.1 u 2.3.

[Tokazatenbp omenku kadectBa 2.1 «ObOecrnedeHre B oOpraHu3anuu KOM(OPTHBIX
YCIOBUM, B  KOTOPBIX  OCYIIECTBISIETCS  oOpa3oBaTeibHasl  JICSATEILHOCTBH)
PACCUUTBIBACTCS UCXOMAS U3 KOJIMYECTBA KOM(DOPTHBIX YCIOBUHM MJIsi PEIOCTABICHUS

YCIIYT.

AHanuThueckas crpaska 4
00 oreHKe ucToJiHeHUs Tokazarens 2.1 «ObecrniedeHre B opraHu3aui KoMGOPTHBIX
YCJIOBUH, B KOTOPBIX OCYIIECTBIIACTCS 00pa3oBaTeyibHAs ACSTEIbHOCTDY

No [TapameTpsbl mokazaresns OTMmeTKa
1 [Hanuuwue 30HBI OTABIXA (OKUIAHUS) Ectp
2 |Hanuuue v MOHATHOCTH HaBUTAIIMK BHYTPU OpTaHU3AIUU Ecth
3 |Hanuune u 1OCTYITHOCTh MUTHEBOM BOJIBI Ecth
4 Hannuue n 10CTYynmHOCTh CAHUTAPHO-TUTUEHUYECKHUX E
o CTb
MOMECILICHU M
5 |CaHutapHO€ COCTOSIHUE TOMEIIEHUN OpraHu3aluu Y nosn

TPaHCIOPTHAS TOCTYITHOCTH (BO3MOYKHOCTD JO€XaTh 10
6 |opraHuzaruu conuaibHON c(hepbl Ha OOIECTBEHHOM Y noBn
TPaHCTIOPTE, HATMYNE TAPKOBKH);

[Tokazarens oneHku kadectBa 2.1 paccuuteiBaercs mo gopmyne 2.1, mpuBeaéHHON
BBIILIIE:

HKOM(I).yCJT = TKOM(b X CKOM(I)
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TKOM(’p - 20 CKOMCb - 6

HKOMcb.ycn - 20 X 6 = 100

Econ koaddunrent Cxomd okaxkercst paBHbIM 6, Torna koapdunuent [Ixomd.ycn = 100

Benuunna moxazarenst oreHku kadectBa 2.1 «OOecrieueHue B OpraHU3alluU
KOM(OPTHBIX YCIOBUM Ul NPENOCTABICHUS YCIyr» C y4E€TOM €ro 3Ha4yMMOCTH,
MPUBEIEHHOTO B Ta0. 1, COCTABIISET:

100 x 03 = 30

[Tokazarens oneHkH KadecTBa 2.2 «Bpems oxxugaHusi MpeIoCTaBICHUS YCIyTH» s
00pa30BaTeNIbHbIX OpraHU3aluii HE YCTaHOBJIEH.

[Tokazarensr omenku kadectBa 2.3 «Jloms momyuaTeneid oOpa3oBaTENbHBIX YCIYT,
YIOBJIETBOPEHHBIX KOM(OPTHOCTBIO  YCIOBHM, B KOTOPBIX OCYLIECTBIIAETCA
oOpa3oBareyibHasE JI€ATEIIbHOCTh» PAaCCUMTBHIBAETCA HUCXOAS M3 COOTHOIICHHS
KOJIMYECTBA IIOJyyaTesed YCIOyr YIOBIETBOPEHHBIX KOMQOPTHOCTHIO YCIIOBUH
IIPEIOCTABJICHNS YCIyr B 0Opa30oBaTEJIbHOM OpraHu3aluy K OOLEMY KOJUYECTBY
M0JIb30BaTENe ycIyr 00pa30BaTeNbHOM OpraHU3allid, BBICKA3aBLUIMX MHEHHUE 110
JAHHOMY I10Ka3aTellto.

KonuyecTBo nomyuarenei ycnyr:

1|ynoBiaeTBOpEHHBIX KOM(POPTHOCTHIO YCIOBUN 283
2|HEYIOBIIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUI 41
3|He BBIpa3UBIIMX MHEHHE 0

[Tokazarens oneHKH KadecTBa 2.3 paccuuThiBaeTcs mo ¢gopmyne 2.3, mpuBeAEHHON
BBIIIIE:

KoM
meve =2 x 100
o011
yKOM(b — 283
qo6m = 324
e, :%x 100 = 87

Benuunna mokaszarenss oueHku kadectBa 2.3  «Jlonms mosdywarened  ycuyr,
YIOBJIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBUI MPENOCTABIEHUS YCIYr» ¢ yUYETOM €ro
3HaYUMOCTH, IPUBEAEHHOTO B Tab. 1, cocTaBiser:

87 x 03 = 26

BennunHa nokazarens onpenensiercs Kak cpeHee apupMeTHuecKoe yCTaHOBIEHHBIX
nokazareneit 2.1 u 2.3 u paccunutbiBaeTcs no ¢popmye 2.2, mpuBeIEHHON BbIIIIE:
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HOGp = ( HKOM(b.ycn + HKOM(py/:[) / 2

OXKH

I = 100 mve, = 873

KoM.ycn va

% . = (100 + 873 )/ 2= 94

Pacuérnas BenmmyMHa HEYCTAHOBJICHHOTO TOKAa3aTels OICHKU KadecTBa 2.2 «Bpewms
OXKMJAHUS TIPEOCTABICHHUS YCIyTH» C YYETOM €ro 3HAYMMOCTH, NMPUBEAEHHOTO B
Taba. 1, cocTraBiser:

94 x 04 = 37,5

3nauenne kputepusi 2 «KomM(bOpTHOCTH YCIOBUN MNPEJOCTABICHUS  YCIIYT»
paccuuThiBaeTCs 1o hopMmye:

KZ — 073 X HKOM(b.ycn + 094 X H06p0>1<1/1z[
Ko = 03x100 + 04x93,7 + 03x873 = 93,67

WA TYTEM CJOXKEHHS TIOJYYEHHBIX 3HAYCHUM TMIOKa3aTesiel OIEHKW KayecTBa
KpUTEpHUsI C YUETOM UX 3HAYUMOCTHU

Ko = 300 + 375 + 26,0 = 94

KoM
+0,3x I,
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Kputepnii 3 «/loctynHocTh yciayr oOpa3oBaTeIbHON NEATEIBHOCTH ISl MHBAIHIOBY
paccuMThIBacTCS MYTEM CIOXKEHUS OajUIOB IOKas3aTelied OLIEHKM KauyecTBa 3.1
«O0opynoBaHrEe TEPPUTOPUM, TMPWIETAIONIe K 3JaHUAM OpraHu3aluH, Hu
INOMEIEHUN C Y4YeTOM JOCTYNHOCTH JUIsi MHBaIUAoB», 3.2 «OOecreyeHue B
OpPraHM3alMy  YCIOBHM JOCTYHNHOCTH, NO3BOJIIOIIMX HWHBAIWAAM  IOJy4aTh
oOpa3oBaTellbHbIE YyCIOyrd HapaBHe ¢ aApyrumMm» u 3.3 «lloas nomyuarenent
00pa30BaTENIbHBIX YCIIYT, YIOBIETBOPEHHBIX JOCTYITHOCTBIO 00Pa30BaTENbHBIX YCIIYT
JUISI THBAJIMJIOB)» C YYETOM MX 3HAYUMOCTH.

[Tokazatenb omnenku kadectBa 3.1 «OOopynoBaHHE TEPPUTOPHUU, MPUJIETAIONIEH K
3MaHUSIM OpPraHU3alMU, U TOMEIICHUN C y4eTOM JOCTYNMHOCTH [JIi WHBAIHUIOB)
PACCUUTBIBACTCS MCXOJl M3 KOJWYECTBA YCIOBUU JOCTYMHOCTH OOpa3oBaTelbHOMN
OpraHu3aliM J1JIsI HHBAJIUIOB.

AHanuTH4deckas CrpaBka 5
00 olleHKe UCToJIHeHUS Mokazarens 3.1 «O0opyaoBaHue TEPPUTOPUH, MPUIICTAIOIICH
K 3/IaHHUSIM OpTaHU3AIMH, U TIOMEIIEHUHN ¢ Y4ETOM JOCTYITHOCTH JIJISl MHBAITUIOBY

No [TapameTpsl nmokasaress OrmerKa
1 ObopynoBaHue BXOAHBIX TPy HaHaycamMH (MOAbEMHBIMU -
CThb
maTpopMamu)
9 Hannuune BbIIEIEHHBIX CTOSHOK I aBTOTPAHCIIOPTHBIX CPEJICTB -
CThb
VHBAJIUI0B
Hanuuue agantupoBaHHbIX TU(TOB, MOPYUYHEH, pac-IIMPEHHBIX .
. CTb
IBEPHBIX TPOEMOB
IToxaszaTens
HC
3 |Hanuume amantupoBaHHBIX TU(TOB
HACIIONIB3YET
Csa
Hannuune agantupoBaHHbBIX IOPYYHEH, Ects
Hannuune amantupoBaHHBIX IBEPHBIX MPOEMOB Ectp
4 |Hanuuue CMEHHBIX KpECeI-KOISICOK Ectb
5 Hannuue cnenuanbHo 000pyI0BaHHBIX CAHUTAPHO-TUTHEHHYECKHUX B
o CTh
IIOMEILCHUN B OPraHU3aluU

[Tokazarenp onenku kadectBa 3.1 paccuuteiBaeTcs mo Gopmyne 3.1, npuBeaEHHon
BBIIIIE:
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opr - opr opr
o e = TP X C®

A0CT J0CT

T = 20

J0CT

C" oer = 9,0

J0CT

m” ... = 20 x 5 = 100,0

Benuunna mokazarenss oneHku kadectBa 3.1 «OOecnedeHue B OpraHU3aluu
KOM(OPTHBIX YCIOBUW [JIsi MPETOCTABICHUS YCIyr» C y4€TOM €ro 3Ha4YWMOCTH,
MPUBEIEHHOTO B Ta0. 1, COCTaBIISCT:

100 x 0,3 = 30

[lokazarenp oueHku kadectBa 3.2 «OOecrneueHne B OpraHU3alMU  yCIOBHM
JOCTYIIHOCTH, IIO3BOJIIIONIMX HWHBAIMAAM IIOJdy4YaThb OOpa30BaTeIbHBIE YCIYIH
HapaBHE C JPYTMMU» PACCUUTHIBACTCS UCXOIsI U3 KOJIUYECTBA YCIOBUN JOCTYITHOCTH,
ITO3BOJISIIOIINX MHBAIUAAM ITOIY4YaTh YCIYTM HApaBHE C APYTUMH.

AHanuTh4deckas crpaBka 6
00 olleHKe HMCTHOJIHeHUs Mmokazatens 3.2 «OOecrieueHre B OpPraHU3aIUMU yCIOBHUI
O CTYITHOCTH, TO3BOJISIONIMX HWHBAIWIAM TOJydaTh OOpa3oBaTelbHBIEC YCIYTH
HapaBHE C IPYTUMI»

No [TapameTpsl mokazarens OTmeTka

JyOnupoBaHue 1Jis MHBAJIMOB IO CIIyXY M 3PEHUI0 3BYKOBOU U

o Ectp
3pUTENBHON UHGOPMAIUK.

JlyOnupoBaHue HaAMKUCEH, 3HAKOB U MHOW TEKCTOBOU U TpauiecKoit
2 |uHdopmaluu 3HaKaMu, BBITIOJIHEH "HBIMH pebe(HO-TOUEUHBIM Ectp
mpudTom bpaitns.

B03MOXHOCTB MTpeAOCTaBICHNS] HHBAIUAAM MO CIyXY (CIyXy U

Her
3pEHHUI0) YCIIYT CypAoIepeBoIrKa (TU(IO — CYypAONIePEBOIIHKA).

AnbTepHaTUBHAS BEepCHUsl caiiTa OpraHU3alvu sl THBAJIUJIOB 110
3pEHMUIO.

Ectp

[Tomorb, oka3piBacMasi pabOOTHUKAMU OpTaHU3AIUH, TPOIIEAIIIUMHU
5 |HeoOxoaumoe o0ydeHrue (MHCTPYKTUPOBAHUE), TI0 COMTPOBOXKICHHUIO Ectb
WHBAJIMIOB B TIOMEIICHUN OpTaHU3AIIHH.

Bo3moxHOCTh peiocTaBieHns 00pa30BaTeIbHBIX YCIYT B
JUCTAHIIMOHHOM PEXKUME UIIU HA IOMY.

Her
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[Tokazarenb oleHKH KayecTBa 3.2 paccuuThiBaeTCs mo (Gopmyse 3.2, npuBeAEHHON
BBIIIIE:

Hycnyraom - TyCHyTHOCT X CYCHYFLLOCT
yeryr _
T e = 20
ycayr —
C J0CT - 4
" . = 20 x 4 Torma ™ . = 80

Benuunna nokaszatens oneHkH kadecTsa 3.2 «O6ecnieueHre B OpraHu3ali yCaoBHi
JOCTYITHOCTH, TO3BOJIIIONIMX HWHBAJIHWJAM IMOJy4YaThb OOpa3oBaTEIbHbIE YCIYTH
HapaBHE C JPYrUMU» C Y4E€TOM €ro 3HAYMMOCTH, MNpUBEAEHHOro B Tadm. 1,
COCTABJISIET:

80 x 04 = 32

[Tokazatenp oneHku kadectBa 3.3 «Jloyisi momywateneit oOpa3oBaTeNbHBIX YCIYT,
YAOBJIETBOPEHHBIX JOCTYIMHOCThIO 00Pa30BATENbHBIX YCAYr JUIsi WHBAIHUJIOBY
pacCUMTHIBAETCS HCXOJ W3 OTHOILIECHHS KOJIMYECTBA IMOJy4yaTelied YCIyr —
WHBAJIUAOB, YIOBJICTBOPEHHBIX JOCTYMHOCTBIO YCIYT ISl MUHBAJIUIOB K OOIIEeMy
KOJINYECTBY OINPOUIEHHBIX MOJy4YaTeNaeld yCIyr — MHBAJIWJIOB, BBICKA3aBIINX MHEHUE
M0 TAaHHOMY TIOKa3aTelto.

KonmuecTBo nostyuareneit yciyr:

1|uMeromux yCTaHOBICHHYIO TPYIITY HHBAIUIHOCTH 12
YAOBIIETBOPEHHBIX TOCTYITHOCTHIO 00Pa30BaTEIbHBIX YCIIYT IS

2 |naBanumos 10
HEYIOBJIETBOPEHHBIX JOCTYITHOCTHIO 00Pa30BATEIBHBIX YCIYT IS

3|uaBanuIos 2

3|He BBIpa3UBIINX MHCHHE 0

[TokazaTenb oreHKH KauecTBa 3.3 paccuuThiBaeTcs no ¢opmysie 3.3, NpuBeAEHHOM
BBIIIIE:

yﬂ,OCT yﬂ,OCT — 10
JOCT —
H o qI/IHB * 100 qI/IHB = 12
OCT —_ 10 —_
Hﬂ v = T X 100 - 8 3 ’ 3

Benuuuna nokasatens oueHku kauectBa 3.3 «Jlons nmomydareneit oOpa3oBaTebHbIX
YCIIYT, YAOBJIETBOPEHHBIX JOCTYIMHOCTHIO 00Pa30BATEIBHBIX YCIIYT JJISI WHBAIHIOB)
C YYETOM €ero 3HaYMMOCTH, IpUBEAEHHOTO B TabJ1. 1, cocTaBiusier

83,3 x 03 = 25
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3nauenune kputepus 3 «JlocTymHOCTh 00pa3oBaTEIbHON AESITENBHOCTUH IS
WHBAJIMIOBY» PACCUUTHIBACTCS 1O HOpMYyJIE:

3_ opr yCIIyT JIOCT
K% = 0,351 o, + 0,4XTP 0 + 0,3 T,

WIM IIYTEM CJIOKEHUs IIOJIyYEHHBIX 3HAYCHMM II0Ka3aTelle OLIEHKM KadecTBa
KPUTEPHUS C YUETOM UX 3HAYMMOCTHU

K3 =0,3x100 + 0,4x80 + 0,3x 83,3 = 87
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Kputepuit 4 «JloOpoxenareabHOCTh, BEXJIMBOCTh PAOOTHUKOB OpTaHU3ALMID)
paccYMTBIBaCTCS MyTEM CJIOKEHMsI OaJIOB TOKa3aTene omeHku kadectBa 4.1
«Jons HoJryyaTesnen o0pa3oBaTeNbHBIX YCIIYT, YJIOBJIETBOPEHHBIX
N00pOXKENaTeTbHOCTBIO, BEKIIMBOCTBIO pPabOTHHUKOB OpraHu3alyH,
o0ecrieunBarOMX MEPBUYHBII KOHTAaKT W  UHGOPMUPOBAHHUE  IOIy4aTENs
00pa3oBaTeNbHOM YCIYI'H NPH HEMOCPEICTBEHHOM OOpAallleHHMH B OPraHHU3alUio»,
4.2 «lona mnomywareneii = oOpa3oBaTENBHBIX  YCIYI,  YAOBIETBOPEHHBIX
100pOXKEeNaTeaTbHOCTBIO, BEKIIMBOCTBIO pPabOTHHUKOB OpraHu3alyH,
o0OecreunBarONIMX HEMOCPEICTBEHHOE OKa3aHHe o0pa3oBaTeNIbHON yCIyru Ipu
oOpatennu B opranuzanuio» u 4.3 «Jlons momydareneit oOpa3oBaTENbHBIX YCIYT,
YJIOBJIETBOPEHHBIX I00pOKENATETHLHOCTHIO, BEKIIMBOCTBIO pabOTHUKOB
OpraHu3a"LUUU TMpPU HUCIOJIb30BAHWU JTUCTAHLUHUOHHBIX (OPM B3aUMOIEHCTBUS C
Y4ETOM UX 3HAYMMOCTH.

[lokazatenb ouenku kadyectBa 4.1 «/longa momyudareneit oOpa3oBaTENbHBIX YCIYT,
YIOBJIETBOPEHHBIX 100pOKENATETHLHOCTHIO, BEXJIMBOCTBIO pabOTHUKOB
OpraHM3aIiy, OO0CECIEeUNBAOIINX TIEPBUUHBI KOHTAaKT M HWH(DOPMHUpPOBaHUE
noJiyyatenst o0pa3oBaTeNbHOM YCIYTM MpH HEMOCPEICTBEHHOM OOpallleHud B
OpPTraHM3AINIO» PACCUMTHIBACTCS MUCXOS U3 OTHOIICHHs KOJIMYECTBA MOJydarelneit
YCIYr yIOBJIETBOPEHHBIX J0OPOKEIATEIBHOCTBIO, BEXKJIMBOCTbIO PAOOTHUKOB
0o0pa3oBaTeNbHONW OpraHu3aly, OO0eCMEeUMBAIOIINX TMEPBUYHBIM KOHTAaKT U
uH(OPMHUpPOBAHUE MOIydaTesss 00pa30BaTENbHON YCIYTM NPU HEMOCPEICTBEHHOM
oOpailleHMu B  00pa30BaTEeIbHYK0 OpraHu3aldi K OO0IIeMy  KOJHUYECTBY
M0JIb30BaTeNe yciayr oOpa3oBaTelbHON OpraHu3aliy, BBICKa3aBIIUX MHEHHE I10
JaHHOMY TTOKa3aTellto.
KosuuecTBo nmoJsryuyaresiei yciayr:

1|ymoBaeTBOPEHHBIX JOOPOKETATETLHOCTHIO, BEKITUBOCTHIO 318
pabOTHUKOB OpraHU3aIuH, 00CCIICUNBAIOIINX TICPBHYHBIA KOHTAKT

2|Hey10BIEeTBOPEHHBIX 10OPOKETATENBHOCTHIO, BEKITHBOCTHIO 6
5>
PabOTHUKOB OpraHM3aIfH, 00CCIICUNBAIOITNX TICPBUYHBIN KOHTAKT

3|He BBIpA3UBIINX MHEHHE 0
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[Tokazarens omeHku kadectBa 4.1 «/lonms momydareneit oOpa3oBaTENbHBIX YCIYT,
YIOBJIETBOPEHHBIX I00POKENATETHLHOCTHIO, BEKIIMBOCTBIO PabOTHHUKOB
oOpa3oBaTeNIbHON OpraHW3alii, OOECIeYNBAIONINX TICPBUYHBIM KOHTAKT |
uH(OPMHUPOBAHUE MOTy4aTeNss 00pa30BaTENbHON YCIYTH MPU HEMOCPEACTBEHHOM
oOpailieHru B 00pa3oBaTEIbHYI0 OPTaHU3AIMIO» pacCUUThIBaeTcs 1mo dgopmyne 4.1,

IIPUBEAEHHOM BBILIE:
yﬂepB.KOHT

HnepB.KOHT " = Tﬁm x 100
yﬂepB.KOHT — 318 I'Ioﬁm — 324
318
NepB.KOHT — —
n w = a5 X 100 = 981

Benuuunna nokasatens onenku kauectsa 4.1 «Jlomns momyyateneit 06pazoBaTeIbHBIX
YCIIyT, YIOBJIETBOPEHHBIX J0OPOKEIATEIbHOCTBIO, BEXKIMBOCTHIO PAOOTHUKOB
OpraHu3aluy, OOeClEeYMBAIONINX T[EPBUYHBIA KOHTAKT U UWH(OpPMUpOBaHUE
noJTydaTessi 00pa30BaTeNbHOM YCIYTH MPH HEMOCPEICTBEHHOM OOpalleHud B
opranuzanuioo» ¢ yuértom ero 3HauumocTtH (0,4), npuBenénHoro B Tabm. 1,
COCTaBIISICT:

98,1 x 04 = 3972

[Tokazarens omeHkn kadectBa 4.2 «/lons momydareneil oOpa3oBaTeNbHBIX YCIYT,
YAOBJIETBOPEHHBIX 100pOKENATEILHOCTHIO, BEKJIMBOCTBIO pabOTHUKOB
OpraHu3aluy, 00eCleYMBAIOIINX HEMOCPEACTBEHHOE OKa3aHUue 00pa30BaTEbHON
yCIyTU TpU OOpalieHUH B OPTaHU3AlMI0» PACCUUTHIBACTCS MCXOMASl U3 OTHOILICHUS
KOJIMYEeCTBa MOJydaTelaed yCIyr YAOBJIETBOPEHHBIX J0OPOKENATENbHOCTHIO,
BEeXKJIMBOCTHI0O PAOOTHUKOB 00pa30BaTEIBHOM OpraHU3aId, OO0ECIeYNBAIOIINX
HEIMOCPEJICTBEHHOE OKa3aHWe O0Opa30BaTEeNbHOW YCIAYyrd TMpu OOpalleHud B
o0pa30BaTelIbHYI0 OpraHM3alMi0 K O0O0IIeMy KOJMYECTBY IOJIydaTeiael yciyr
o0pa3oBarebHON OpraHM3alliy, BBICKA3aBIIMX MHEHHUE M0 JAHHOMY IOKa3aTelio.
KosuuecTBo nmosryuaresiei yciayr:

YIOBIETBOPEHHBIX JOOPOKEIATETLHOCTHIO, BEKIMBOCTHIO
1|paGOTHUKOB Op-raHU3aAIlUH, 0OECIICUUBAIOIINX HEMOCPEICTBEHHOE 323
OKa3zaHue 00pa30BaTEILHOMN YCIYTH

HEYJOBIETBOPEHHBIX JOOPOKETATEIHLHOCTHIO, BEXKIIMBOCTHIO
2| pabOTHUKOB OpraHM3alU1, 00eCIeUNBAIOIIMX HENOCPEICTBEHHOE 1
okazaHue o0pa30BaTENbHOMN YCIYTH

3|He BBIpa3UBIINX MHECHHE 0

CrpaHuua 34 n3 62



AHOKO "OTKpbiTas wkKkona" http://HOKO.OTKpPbITaALWKONA.OHNANH

[Tokazatenb onenku kadectBa 4.2 «J[lons momydareneit oOpa3oBaTENbHBIX YCIYT,
YIOBIIETBOPEHHBIX T00pOXKEIaTeTLHOCTBIO, BEKIIMBOCTBIO PabOTHHUKOB
OopraHu3aiuy, 00ecleynBaIONINX HEMOCPEACTBEHHOE OKa3aHUe 00pa3oBaTENbHOMN
yCIyrd Tpu oOpaiieHud B OpraHU3AIMIO» pacCYUThiBaeTCs 1Mo (opmyne 4.2,
MIPUBEIEHHOM BBIIIIE:

yoKas.yeayr
0Ka3.ycayr —
m w =g x 100
yoKanyemyr - — 323
Yoomw = 324
l—[oxas.ycnyryll = % x 100 = 99’7

Benuunna nokasarens omneHku kadectBa 4.2 «Jlomns momydareneit o0pa3oBaTenbHBIX
YCIIyT, YIOBJIETBOPEHHBIX JOOPOKENATEIBHOCTHIO, BEXIUBOCTbIO PAaOOTHUKOB
OpraHuzaluy, oOecreyrBaroIluX HEMOCPEACTBEHHOE OKa3zaHUEe 00pazoBaTeNbHON
yCIyrd Impu oOOpallleHWH B OpraHM3alUio» C Yy4E€TOM €ro 3HAYUMOCTH,
MPUBEIEHHOTO B Ta0d. 1, COCTABIISET:

9,7 x 04 = 399

[Tokazatens onenku kadectBa 4.3 «J/lons momydareneit oOpa3oBaTENbHBIX YCIYT,
YAOBJIETBOPEHHBIX 100pOXKeNaTeaTbHOCTHIO, BEJKIINBOCTBIO pPabOTHHUKOB
OpraHu3aly TPU HCIOIB30BAHUHN JTUCTAHIUOHHBIX (OPM B3aUMOICHCTBUMDY
PAaCCUMTHIBAETCA MCXOAd U3 OTHOLICHUS KOJMYECTBA MOJIy4aTeNeld  yCIyT,
YAOBJIETBOPEHHBIX 100pOKENATETHLHOCTHIO, BEKIIMBOCTBIO pabOTHUKOB
o0pa3oBareNbHOM OpraHu3alyy, MPU HKCIOJIb30BAHUM JAUCTAHIMOHHBIX (QopM
B3aUMOJICHCTBUS K OOIIEMY KOJMYECTBY IMOJIydaTeliel yclIyr 00pa3oBaTelbHON
OpraHM3alliM, BBICKA3aBIINX MHEHUE 110 JAHHOMY ITOKA3aTEI0.
KosuuecTBo nmoJsryuaresiei yciayr:

1|(ucnonp3yrommx AMCTAaHIIMOHHBIE CITIOCOOBI B3aUMOICHCTBUS 211

YIOBJIETBOPEHHBIX JOOPOKENATETHHOCTHIO, BEKIUBOCTHIO
2|paGOTHUKOB OpraHU3alluK MIPH HCIIONB30BAHNM JUCTAHIIMOHHBIX 206
(dhopM B3aUMOJICUCTBUS

HEYJIOBJIETBOPEHHBIX TOOPOKENATEIBHOCTHIO, BEXKIUBOCTHIO
3|paboTHNKOB OpraHU3aluK MPH HCIIONB30BAHNUM JUCTAHIIMOHHBIX 2
(dhopM B3aUMOJICUCTBUS

3|He BpIpa3UBIINX MHEHHE 3
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[Tokazatenb onenku kadectBa 4.3 «J[long momydareneit oOpa3oBaTENbHBIX YCIYT,
YAOBJIETBOPEHHBIX N00pOXKENaTeTbHOCTBIO, BEJKIIMBOCTBIO PabOTHHUKOB
OpraHu3aly TMpPU HCIOJIB30BAHUM JUCTAHIUOHHBIX (OPM B3aUMOICHCTBUSD)

paccuuThiBaeTcs o ¢popmyie 4.3, mpuBeAEHHON BHIIIIE:
yBe?K.II.HI/lCT

BECKJI.IUCT —
n w T X 100
yBe)K.I].HI/lCT - 206
Yy = 208
206
BCKJL.IUCT —_ —
n w = 5gg X 100 99

Benuunna nokasarens oneHku kadecta 4.3 «Jlomns momydareneit o0pa3zoBaTenbHBIX
YCIIYT, YIOBJIETBOPEHHBIX JOOPOKENATEIbHOCTBIO, BEXJIMBOCTHIO PAOOTHUKOB
OpraHu3aly TpH HCIOJb30BAaHUU JUCTAHUMOHHBIX (OpPM B3aUMOAECHCTBUSD C
y4€TOM €ro 3HaUMMOCTH, IPUBEAEHHOTO B Ta0I. 1, cocTaBiseT:

9 «x 02 = 198
3nauenue kputepus 4  «JloOpoxkenaTenbHOCTh, BEXIJIUBOCTh PaOOTHUKOB
Oopra—HHU3alMi» pacCUUTHIBAETCA MO (GOopMyIIe:

4 _ NePB.KOHT OKAa3.ycJayr BEKJIJIUCT
K*= 0,4xT1 g+ 04T g+ 0,2xTI .

WA TYTEM CIIOKEHUSA TMOJYYEHHBIX 3HAYECHHM TMOKA3aTeJed OIEHKH KayecTBa
KpUTEpHUsI C YUETOM UX 3HAYUMOCTHU

K4=392+39,9+19,8= 989
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Kputepnii 5 «Y 10BI€TBOPEHHOCTh YCIOBHSIMHE OCYIIECTBICHHUS 00pa30Ba-TEIbHON
NEATETIPHOCTH  OpPTaHMW3AIlMi»  PACCUMUTHIBACTCA TYTEM  CIOXKEHHS  0aioB
no—Kasareseil oreHkn kadecTBa 5.1 «Jlomst momydaresneit oOpa3oBaTeIbHBIX YCIYT,
KO TOPBIC€ TOTOBHI PEKOMEHIOBATh OPTaHU3AIUI0 POACTBEHHUKAM W 3HAKOMBIMY,
5.2 «Jlonms mosydareneil oOpa3oBaTENbHBIX YCIYT, YAOBICTBOPEHHBIX YI00CTBOM
rpa—duka paboTel opraHuzamuu» u 5.3 «Jlons mosydarenelr oOpa3zoBaTEIBHBIX
yCIyT, YIOBJIETBOPEHHBIX B IIEJIOM YCIOBUSAMHU OKa3aHUS 00pa30BaTEIbHBIX YCIYT B
opra"HH3aIun».

[loka3zatenb ounenku kadectBa 5.1 «/longa momyudareneit oOpa3oBaTENbHBIX YCIYT,
KOTOpbIE TOTOBBI PEKOMEHJOBaTh OPraHU3AIMI0 POACTBEHHUKAM W 3HAKO-MBIM)
PaCCUUTHIBACTCS UCXOJS U3 OTHOIICHHS KOJIMYECTBA MOJIydaTeIeil yCIayTr TOTOBBIX
PEKOMEH1I0BAaTh 00pa30BaTENbHYI0 OPraHU3alUI0 POJACTBEHHUKAM U 3HAKO MBIM K
o0IIeMy KOJMYECTBY IOJIb30BaTesIel yCIyr oO0pa30BaTEeIbHOM OpraHu3aluy,
BBICKA3aBILMX MHEHHE 10 TaHHOMY [TOKa3aTeJIo.

KosauuyecTBo nosyuaresei yciayr:

1|TOTOBBIX PEKOMEH/I0BATh OPTaHU3ALIUIO 321
2|He TOTOBBIX PEKOMEHI0BaTh OPraHU3ALINIO 3
3|He BbIpa3uBILIUX MHEHUE 0

[Tokazatenp onenku kadectBa 5.1 «J[lons momydareneidt oOpa3oBaTENbHBIX YCIYT,
KOTOpPBIC TOTOBBI PEKOMEHIOBATh OPTAHM3AIIMI0 POJCTBCHHHKAM W 3HAKO-MBIMY
paccuuThiBaeTcs 1o Gopmyie 5.1, mpuBeIEHHON BHIIIIE:

yeKOM
HpeKOM :_I_ILX 100
o0
Ypeow = 321
Ugsu = 324
321
11 = =
peKomM 324 x 100 99,07

BenmnunHa — mokazarens  oueHku — kadectBa 0.1 «/loms  mousrydarenei
0o0pa3oBa—TEeNbHBIX YCIYr, KOTOpPblE TOTOBbl PEKOMEHAOBATh OpPraHU3ALMIO
POJICTBEHHUKAM M 3HAKOMBIM» C YYETOM €r0 3HAaUMMOCTH, IPUBEIEHHOTO B TabI. 1,
COCTaBJIsIET:

99,0/ x 03 = 297
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[Tokazarens oueHkH KadecTBa 5.2 «/[lons momydareneil oOpa3oBaTeNbHBIX YCIYT,
yIIOBJIETBOPEHHBIX yI00CTBOM TIpaduka pabOThl OpraHU3alUN» PacCUUTHIBACTCS
UCXOJ W3 OTHOIIECHMS KOJMYECTBA MOJydaTelaed YCIyr, YIOBIETBOPEHHBIX
rpadgukoM paboThl O0Opa3oBaTENbHON OpraHu3aluu K OOLIEMy KOJUYECTBY
MOJIB30BATENCH yCIyr 00pa3oBaTEIbHON OpraHW3aIliy, BBHICKA3aBIINX MHEHHE TIO
JAHHOMY I1OKa3aTellto.

KosmmuecTBo mosyuaresei yciyr:

1|ynoBneTBOpEHHBIX y10OCTBOM rpaduka paboThl OpraHU3aluu 311
2|HEeyI0BIETBOPEHHBIX yA00CTBOM Tpaduka pabOThl OpraHu3aiu 13
3|He BBIPa3UBIIHUX MHEHUE 0

[Tokazarens omeHkH KadecTBa 5.2 «/[lons momydareneil oOpa3oBaTeNbHBIX YCIYT,
yIIOBJIETBOPEHHBIX YAOOCTBOM rpaduka paboThl OpraHM3alun» PacCUUTHIBA€TCS
1o ¢popmyse 5.2, npuBeIEHHON BbINIE:

opr.yci
l—IOPI’.yCleH - yq X lOO
o0uy
yopl‘.yc.ll - 311
Yoo = 324
: 311
opr.yci — —
e, = ——2—x 100 96

Benmnunna  mokazarenss  omeHkM — kadectBa 5.2  «Jloms  moisrydarenei
0o0pa3oBa—TENBHBIX YCIYT, YIOBIETBOPEHHBIX YAOOCTBOM Trpaduka paboThI
opram3anuu» ¢ ydérom ero 3HaummocTH (0,2), mpuBenénnoro B Tabm. 1,
COCTaBJISICT:

% x 0,2 = 19,2

[lokazatenb oueHku kadectBa 5.3 «J[long momyudareneit oOpa3oBaTENbHBIX YCIYT,
YIOBJETBOPEHHBIX B LIEJIOM YCIOBUSIMU OKa3aHUS 0O0pa30BaTENbHBIX YCIyr B
OpTraHHU3aIMN» PACCUMUTHIBACTCS MCXOJS W3 OTHOLICHHUS KOJIWYECTBA MOJydaTeneit
YCIIyT, YIOBJIETBOPEHHBIX B IIEJIOM YCIOBHUIMHU OKa3aHUs YCIYT B 00pa3oBaTeIbHON
OpraHm3alMid K 00 IIeMy KOJHMYECTBY IOJIb30BaTeNell yciayr oOpa3oBaTeIbHON
OpraHM3aliy, BHICKAa3aBIIMX MHEHHUE 110 JAHHOMY ITOKa3aTellko.

KouauuecTBo moJsryyaresieu yciayr:

yIOBJICTBOPEHHBIX B 1IE€JI0OM YCIOBUSIMU OKa3aHUS 319
00pa30BaTEIbHBIX YCIYT B OPraHU3aIlHI

5 HEYJOBJIETBOPEHHBIX B LIEJIOM YCIOBUSIMH OKa3aHUs 5
00pa30BaTEIbHBIX YCAYT B OPraHUu3alliu

3|He BBIPA3UBIIMX MHEHUE 0
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[Tokazarens oueHkn kadectBa 9.3 «/lons momydareneil oOpa3oBaTeNbHBIX YCIYT,
yIOBJIETBOPEHHBIX B LEJIOM YCIOBHSMHU OKa3aHHUs OOpa30BaTEIbHBIX YCIYyI B
OpraHHU3aI[MN» PacCUUThIBaeTCs 1o ¢popmylie 5.3, mpuBeAEHHON BhIIIIE:

y Y. = 319
M, =— ya
o T oY 100 Yo = 324
319
m =—= -
o g X 100 985

Benuuuna  mokaszartenss  omeHku — kadectBa 9.3 «Jloms  momyuatenei
00pa3oBa—TENbHBIX YCIYT, YJIOBIETBOPEHHBIX B LEJIOM YCIOBUAMH OKa3aHUs
00pa30BaTeNIbHBIX YCIYT B OPTaHU3alMW» ¢ yYETOM €0 3HAUMMOCTH IPUBENEHHOTO
B Ta0u. 1 cocraBiser:
985 x 05 = 493

3HaueHUEe KpUTepUsi S «YIOBIECTBOPEHHOCTh YCIOBUAMM OKa3aHUS  yCIyT
pac—cuMThIBaeTCs 10 hopmye:

K° = (0,3X Mgy + 0,251, +0,5x11,,)
WIM MYyTEM CIOKEHUS IIOJYYEHHBIX 3HAYECHHHM IIOKa3aTesled OLICHKH KauyecTBa
KpUTE™pHUsl C YIETOM UX 3HAYUMOCTH

K5=29,7+19,2 +49,3 = 98,2
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2. PacuéTr uTOroBOro moka3zareJisi Ka4ecTBa YCJOBHIl 0Ka3bIBaeMbIX YCJYI IO
Opranuzauuu

[Toka3zatenb ouenku kadecrsa no MBY JIO "IIIN" paccuntsiBaercs no gopmyiie
6, MpUBEIEHHOMN BBIIIIE:

K+ K+ K+ K'+ K

S=yK" /5= :
Kt = 986
K? = 935
K3 = 87
K = 989
K® = 982
99 + 94 + 87 + 99 + 98
S= = 095
3)
IToxa3arenb oumeHkH kadecTBa no MyHumMnajibHOe OIOMKETHOE yUpesKIeHHe
JAOIOJIHUTEIbHOI0 o0pa3oBaHus " lerckas IIK0J1A HCKYyCcCTB"
MYHHIUIIAIBHOIO paiioHa baarosemenckui paiioH pecnyOoJIMKn

Bbamkoprocran cocraBisier 95,2
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3. OO0o00meénHBIE pe3yabTaThl OLEHKM KayecTBa YCIOBHUH  OCYIIECTBIICHUS
00pa3oBaTebHON AeATENBbHOCTH 00pa30BaTEIbHON OpraHu3alnei

B Tabnuiie 2 mpuBeneHbl JaHHBIC B Oailjlax MO MOKa3aTearo OIeHKH kadecTBa 1.1
«CootBeTrcTBUE WHGOpPMAIIUKU O MESITCIBHOCTH OpraHW3aIliu, pPa3MENIEHHON Ha
oOIIEOCTYITHBIX HMH(POPMAIIMOHHBIX pecypcax, €€ COACPKAHHIO H  IOPSAKY
(dbopme) pazmernieHusi, yCTaHOBICHHBIM HOPMATUBHBIMU MTPABOBBIMU aKTaMHU:

Ha WH()OPMAITMOHHBIX CTEH/IaX B IOMEIICHUH OPTaHU3aIlNH;

Ha o(QUIMaILHOM CaiiTe opraHu3aluu B HWH()OPMAIIMOHHO-TEICKOMMYHHKA-
nMOHHOM cetn «HTEepHET.

Tabauma 2
bamibl Mo nmokasareinto oneHKH kadecTtsa 1.1.
KonuyectBo  mHbopmanuu, pa3MmemEHHOW/  HeoOXoaumon K 11,0
pasmeniennio/B % Ha HHPOPMAIMOHHBIX CTEHIaX B MOMEIICHUH 11
OpraHHu3alu 100
KomuuectBo  umH(popmanuu, pa3MmemEéHHON/  HEOOXOAUMOM K 40
pasmemennio/B % Ha oQuUIMATBEHOM CalWTe OpraHu3allu B CETH 40
«HTepHeT 100
3HaueHHe MapaMeTpoB MOKa3aTels B 0aymiax 100,0
3HayeHue nokasares B 0auiax ¢ y4éTOM ero 3HaYuMOCTH 30

B Tabnuiie 3 mpuBeneHbl JaHHBIC B OailjlaX IO TOKa3aTeIro OICHKH KadecTBa 1.2
«Hanuuue Ha oduiManbHOM caidiTe opraHu3anuu (y4pexaeHus) uHpopMauuu o
JTUCTAHIIMOHHBIX Ccroco0ax oOpaTHOM CBSI3W U B3aUMOJICHCTBHS C TMOTYyYaTEISIMU
YCIIYT ¥ UX (PYHKIIMOHUPOBAHUEY.

Tabmuma 3

bannel mo mokaszareinto OLeHKU KauecTBa 1.2.
bannapl, HayWciasgeMble 3a KaXKIBIM  JUCTAHIIMOHHBIA  CIIOCOO 30
B3aMMOJEHUCTBHUS C MTOTYyYaATEISIMU YCIYT
KonuduecTBO  IUCTAaHIIMOHHBIH  CHOCOOOB  B3aMMOJIEHMCTBHUS  C 4
MOJy4aTeIs MU yCIyT
bannet 3a Hanmure U PyHKITMOHUPOBAHKUE TUCTAHIIMOHHBIX CIIO-COO0OB 120
B3aUMOJICHCTBUS C OJTYUYATEJSIMHU YCIIyT
3HAaYMMOCTb IMOKA3aTENA 0,3
3HadyeHure ToKas3arels B 0auiax ¢ y46TOM ero 3Ha4MMOCTH 36
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B Tabmumax 4-6 mpuBencHBI TaHHBIC PACIIPEICICHHUS OTBETOB IMOIy4YaTeNIeH yCciayr
10 TIOKa3aTesto olleHKH KadecTBa 1.3 «/lomns momyyaTesneit o6pa3oBaTebHBIX YCIYT,
YAOBIETBOPEHHBIX OTKPBITOCTHIO, TOJHOTOWM W JOCTYMHOCTHIO HHGOPMAIUU O
NEATeIbHOCTH OpraHU3alluM, pa3MEIIEHHONM Ha WHQPOPMAIMOHHBIX CTEHJaX, Ha
camTe.

Tabnuua 4
Bcero onpomeno 324
[lonb3yrorcss  creHaamMu  JUIs  MHOJy4YeHUs  uMHGopMauuu 00 297
00pa3oBaTebHON OpraHu3aluu
Jlons mosydareneil yciayr HCIOJIBb3YIOIIUMX CTEHABl JUIS IMOJIy4EHHUS 0.7

nH@opmanuu 06 o0pa3zoBaTeIbHON OpraHu3aIuu

KonuuecTBO MmoiydaTenaei yCiayr, YIOBIETBOPEHHBIX OTKPBITOCTHIO,
IOJHOTOM W JIOCTYIMHOCTHIO HH(pOpManud 00 00pa3oBaTeIbHOM 219
OpraHu3alvy, pa3MeIIEHHOM Ha CTEHIaxX

KonuecTBo mostydarenei yciryr, HEyJOBJIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM W JOCTYIMHOCThIO HH(pOpManuu 00 00pa3oBaTeNbHOU 8
OpraHu3allM, pa3MENIEHHON Ha CTEHIaxX

KonuyecTBo mosydarened yciyr, HE BbIPa3MBIIMX MHEHUE 00
OTKpPBITOCTH,  IOJHOT€ U  JOCTYHHOCTH  HH(popmamuu o0 1
o0pa30BaTeIbHON OpraHU3aly, pa3MELIEHHON HA CTEH1ax

Honss  moisyyatened  yciyr, YIAOBJIETBOPEHHBIX  OTKPBITOCTHIO,
MOJHOTONM W JIOCTYIHOCTBIO HHGpOpManmud 00 00pa3oBaTeIbHOM 06
OopraHu3alny, pa3MemEéHHon Ha cTeHaax (B %)

Tabmuma 5
Bcero onpomeno 324
[lonb3yrorcss  cailtomMm  ansd  TMOJydeHHs — HHpopManuu 00 193
00pa3oBaresbHON OpraHu3aIuu
Jlosist moJiy4aTtened yCIyr MCHOJIB3YIOIIUX CaWT I ITOJYYEHHs 06

nH@popmaiu 06 oOpa3oBaTeIbHON OpraHu3aIuu

KonudecTBOo momyuaTeneit yciyr, yIOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJTHOTOM UM JOCTYMHOCThIO HHMOpManuu 00 00pa3oBaTesbHOM 185
OpraHu3alny, pa3MENIEHHON Ha canTe

KonunyectBo mosyuareneil yciyr, HEYI0BIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOW W JOCTYNHOCThIO HUHpoOpManuu 00 o00pa3oBaTeabHON 7
OpraHu3aluM, Pa3MEIIEHHON Ha CalTe
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KonuyecTBo mosydarened yciyr, HE BbIPAa3HBIIMX MHEHUE 00
OTKpPBITOCTH,  IIOJHOTE€ WU  JOCTYHHOCTH  HH(popmamuu o0 1
00pa3oBaTeNbHON OpraHu3alluy, pa3MeIEHHON Ha caiiTe

Jlonss  moisydatened  yciyr, YAOBJIETBOPEHHBIX  OTKPBITOCTHIO,
HNOJHOTOM U JIOCTYNHOCTbIO MH(poOpManuu 00 oOpraHu3alu, 96
pa3menéHHou Ha caiite (B %)

Tabmmma 6
Bcero onpomeno 324

KonudecTBO mnomyyaTeneil yciyr, yIOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM W JOCTYIHOCTBIO HMHpoOpManuu 00  OpraHu3auuu 219
pa3MEIIEHHON Ha CTEHAX

KosnuecTBo mosydareneil yciayr, yJIOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM W JOCTYNHOCThIO HMH(pOpManuu 00  OpraHu3aluu 185
pa3sMEIIEHHOW Ha CalTe

Honst  moiiyyaTenedl  yciyr, YIOBJIETBOPEHHBIX  OTKPBITOCTHIO,

MOJIHOTOW ¥ JOCTYIHOCTBIO  HMH(MOPMAIMK O  JEATEIBHOCTH 96
OpraHu3aluu
3HayeHue ToKasarels B 0aiax ¢ y4ETOM ero 3Ha4MMOCTH 38

CrpaHuua 43 13 62



AHOKO "OTKpbiTas wkKkona" http://HOKO.OTKpPbITaALWKONA.OHNANH

B TaGnuiie 7 mpuBeaeHbl JaHHBIC B Oailjlax MO MOKa3aTeIlo OIEHKH KadecTBa 2.1
«ObecmieueHne B OpraHu3aiiid KOMGQOPTHBIX YCIOBHM, B KOTOPBIX OCYIIECTBISICTCS

O6p330BaT€JIBHa$I JACATCIBHOCTDY.

Tabmuma 7
banne! 1o moka3aTeiro OoIeHKH KauecTBa 2.1.

bannbl, HauncaseMple 3a Kak10e KoMGOPTHOE YCIOBUE 20
KonundyecTBO KOMGMOPTHBIX YCIOBUH TSI MPETOCTABICHUS YCIyT 6

120
Bannel 3a Hanuure KOMMOPTHBIX YCIOBUM 1JIs MPEIOCTABICHUS YCIIYT
3HAUYMMOCTB IOKa3aTes 0,3
3HayeHue nokasaress B 0amuiax ¢ y4éToM €ro 3HaYuMOCTH 36

B Tabnuiie 8 mpuBeneHbl JaHHBIC B Oailjlax IO IMOKa3aTeIl0 OIEHKH KadecTBa 2.3
«Jlonst monyuareneid 0Opa3oBaTENbHBIX YCIYT, YAOBJIETBOPEHHBIX KOM(POPTHOCTHIO
YCJIOBUH, B KOTOPBIX OCYIIIECTBIIICTCS 00pa3oBaTeiibHAs ACATCIbHOCTDY.

Tabnuua 8

basnibl mo mokasaresnto OLeHKH KauecTsa 2.3.
Bcero onpomeno 324
KonuyecTBo mosyyareneil yciyr, yIOBIETBOPEHHBIX KOM(POPTHOCTHIO 283
YCJIOBUH MPEIOCTABICHUS YCIYT B 00pa30BaTebHON OpraHu3aluu
KommuectBo noJTyvyarenen YCIIyT, HE YAOBJIETBOPEHHBIX
KOM(OPTHOCTBIO YCIOBHM MPeIOCTaBICHUsI YCIYT B 00pa3oBaTeIbHON 41
OpraHu3alu
KonuyecTBo mnosydarenedl yciyr, HE BbIPa3HMBIIMX MHEHHE O
KOMGOPTHOCTH YCJIOBUM MPENOCTABICHUS YCIYyTr B 00pa30BaTeNIbHOM 0
OpraHu3auu
Honst momyuarteneid  yCiayr, YIAOBJIETBOPEHHBIX KOMGOPTHOCTHIO 87
YCIIOBUH MPEIOCTaBICHUS YCIYT B 00pa30BaTeNbHON OpraHu3aiuu
3HaueHue noka3atens B 0aimiax ¢ yu€ToM ero 3HaUUMOCTH 26
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B Tabmune 9 mpuBeneHnl naHHBIE B OajiaXx IOKas3aTeIl0 OLCHKM KadecTBa 3.1
«O0opymoBaHWe TEPPUTOPHH, TPWICTAIOMEH K 37JaHUSM OpraHU3alWH, |
MOMEIICHHUH ¢ YIETOM JTOCTYITHOCTH ISl HHBAJIHIOBY.

Tabmuma 9

bajnabl mo moka3areJlo olieHKU KayecTBa 3.1.
bansbl, HauncnsgeMbie 3a KaK10€ YCIOBHE JIOCTYITHOCTU TEPPUTOPUH U 20
MMOMEIIICHUH JUISI HHBAJIUI0OB
KonuuecTBo yclnoBUM AOCTYIMHOCTH TEPPUTOPUU U TOMEIICHUN IS 5
WHBAJINJIOB
banniel 3a HaM4KME yCIOBUM JOCTYIHOCTHU JIJIS1 MHBAJIUIOB 100
3HAaYNMOCTh IT0Ka3aTEsd 0,3
3HadeHue MoKa3arels B 6ajiax ¢ yuéToM ero 3HaYMMOCTH 30

B tabmune 10 npuBencHsI JaHHBIE B Oayuiax IO MOKa3aTeNl0 OIEHKH KadecTBa 3.2
«ObecrieueHne B OpraHU3AIMK YCJIOBHHA JOCTYITHOCTH, IO3BOJISIONIMNX HMHBAIUIAM
MOJTy4aTh 00pa3oBaTeIbHBIC YCIYTH HApaBHE C IPYTUMI).

Tabmuma 10
banuibl Mo moka3aTe/iio OlleHKH KayecTBa 3.2.

bannbl, HauncnseMble 3a KaXAOE YCIOBUE AOCTYMHOCTH MOJIYYEHUS 20
YCIYT AJIsl THBAJIUIOB

KosmuecTBo ycnoBuid TOCTYITHOCTH J1s1 UHBAJIMIOB 4
bamnel 3a HaIMUKME yCIOBUN TOCTYHOCTH 111 UHBAIUIOB 80
3HAYMMOCTb MOKa3aTENS 0,4
3HaueHue rmokazaress B bayuiax ¢ y4éTOM ero 3HaYMMOCTH 32

B tabmuue 11 npuBeneHsl naHHbIe B Oajuiax 1Mo MOKa3aTeNio OLEHKH KadecTBa 3.3
«Jons momyuateneii oOpa3oBaTeIbHBIX YCIYT, YAOBICTBOPEHHBIX TOCTYITHOCTHIO
00pa3zoBaTeNbHBIX YCIYT IS HHBAIHIOBY.

Tabmuna 11
banabl o noka3arteiro olleHKH KadyecTna 3.3.
KosmyecTBo ¢ yCTaHOBIEHHOM I'PYIIION MHBAIUAHOCTH 12
KomnuecTtBo momywarene yciyr - HMHBAIWMIOB, YIOBIECTBOPEHHBIX 10
I[OCTYHHOCTBIO ycnyr JJId THBAJINJ10B
KomnuecTtBo mnomywartenen yciayr - HMHBAIMAOB, HE YIOBIECTBOPEHHBIX 2

JOCTYITHOCTBIO YCIIYT IJII MHBAJINJI0B
KomuuecTBo nonyaneneﬁ YCIyr - MHBAJIMAOB, HC BbIPA3UBIINX MHCHHC O

JOCTYITHOCTH YCIIYT JIJIsl HHBAJINIOB 0
Jlonst momydaTeneil yCiIyr - WHBAJUAOB, YIOBIETBOPEHHBIX JOCTYITHOCTHIO 83
YCIYT 71l ”HBAJIUJIOB

3HaueHue noka3arens B 0auiax ¢ ydéToM ero 3Ha4uMOoCTH 24,9
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B tabnune 12 mpuBeneHsl naHHbIe B 0ayiax Mo MOKa3aTeso OIeHKH KadecTBa 4.1
«omns noJrydaresnein o0pa3oBaTeNbHbIX YCIIYT, YI0BIIETBOPEHHBIX
N00pOXKENaTeTbHOCTBIO, BEKIIMBOCTBIO pabOTHUKOB OpraHu3alyH,
o0OecreunBarONMX TMPU  HEMOCPEACTBEHHOM  OOpallleHMd B  OpPTraHHU3alUIo
(manpumep, paOOTHUKY TPUEMHON KOMUCCHH, CEKpeTapuaTa, yaeOHOM 4acTh ).

Tabmuna 12
Baaasl o mokasaresro oneHKku kadecrna 4.1.

Bcero omnponieno 324

KommuectBo IOJTy4aTeen YCIIYT, YAOBJIETBOPEHHBIX
I00POKENATETbHOCTBIO, BEXJIMBOCTBIO PAOOTHUKOB OpraHU3alllH,
o0OecreunBarONIMX MEPBUYHBIA  KOHTAKT W  MH(OpPMUpOBaHUE
noJryyaTesst 00pa3oBaTeIbHON yCIyTu

318

KonuyecTBo momywareneil yciyr, HEYJOBJIETBOPEHHBIX J100poXkena-
TEIbHOCTBIO, BEXJIMBOCTbIO pPaOOTHUKOB OpraHu3aluu, oobecre-
YUBAIOIIUX TMEPBUYHBIA KOHTAKT M HWHMOPMHUPOBAHUE MOTydaTelIs
o0Opa30BaTeNIbHOH yCIIyTu

KonmuyecTBo mosydarenedi yciyr, HE BBIPa3WBIIMX MHEHHE O
T00pOXKENaTeTbHOCTH,  BEXKIMBOCTH  PAOOTHUKOB  OpraHU3allUH,
oOecreunBarONIMX TEPBUYHBIA  KOHTAaKT W  WH()OpPMHUpOBaHUE
noJTyJartesiss 00pa3oBaTeIbHOM YCIyTH

Jlonst monmyvarenei yciyr, YAOBIETBOPEHHBIX JOOPOKENATEIHLHOCTHIO,
BEXKJIUBOCTHIO  paOOTHMKOB  OpraHu3alu,  OO0ECIeYMBAIOIIUX
MIePBUYHBIH KOHTaKT u uH(OpMUpOBaHUE no-JIy4yaTess
0o0pa3oBaTeNbHON yCIyTU

98

3HaveHue nokasaress B 0amiax ¢ y4éToM ero 3HayuMOCTH 39

B tabnuine 13 npuBencHbI JaHHBIE B Oa/uiax MO MOKAa3aTeN0 OIEHKH KadecTBa 4.2
«Jlons nojyvarenen 00pa3oBaTeIbHBIX YCIIYT, YAOBJIETBOPEHHBIX
T00pOKETATETLHOCTHIO, BE)KJIMBOCTBIO PabOTHUKOB OpraHu3aIluy,
o0ecCIeunBaroMX HEMOCPEACTBEHHOE OKa3aHWe O0Opa30BaTENbHOW YCIYTH TPHU
oOpallleHuu B OpraHu3aluio (HarmpuMmep, MpernogaBaTesid, BOCIUTATEIU, TPEHEPHI,
UHCTPYKTOPBI)».

Tabauna 13

Baaasl o mokasaresro oneHKH kadecTna 4.2.

Bcero onpomeno 324

KonnuectBo IIOJIy4aTesen yCIyT, YAOBIETBOPEHHBIX
N00POKENATETBLHOCTBIO, BEAJIMBOCTBIO PAOOTHUKOB OpraHU3allMH,
o0ecrneunBaloMX HENOCPEICTBEHHOE OKa3aHue o00pa3oBaTeIbHON
yCIIyru npu oOpalleHuy B OpraHU3aluio

323
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KonnuectBo MoJy4Jarenen YCHYT, HE YAOBIETBOPEHHBIX
N00pOXKENaTeIbHOCThIO, BEXJIMBOCTHIO PAOOTHUKOB OpraHU3allUH,
o0OecrevynBaroNX HEMOCPEACTBEHHOE OKa3aHhe 00pa3oBaTeNIbHON
yCIIyTU MPpU 00paleHUuu B OpraHu3aIuio

KonnyectBo momydareneid yciyr, He BBIPA3UBIIMX MHEHHE O
I00pOXKENATETbHOCTH,  BEXKIUBOCTH  PAaOOTHUKOB  OpraHU3alllH,
00ECTeunBaIOINX HEMOCPEICTBEHHOE OKa3aHue 00pa3oBaTeIbHON
YCIIYTH IIpU 00pallleHu B OpraHU3alHio

Jlonst momyvareneil yciyr, yAOBIETBOPEHHBIX JOOPOKENATEIHLHOCTHIO,
BEXJIMBOCTBIO  PAOOTHUKOB  OpraHu3aluM,  oOecrnedyrBaroIInX
HEMOCPEJCTBEHHOE  OKa3aHWE  00pa3oBaTelNbHOW  YCIyTH  TpHU
oOpallleHnH B OpraHU3aluio

100

3HaueHHe IMoKas3ares B 0aiiax ¢ y‘{éTOM €Iro 3HAaYNMMOCTH 40

B tabnuue 14 npuBeneHbl naHHbIE B Oajiax 1Mo MOKa3aTeNio OLEHKH KadecTBa 4.3

«Jlois IoJy4daresnen o0pa3oBaTeNbHbIX YCIIYT, YIOBJIETBOPEHHBIX
T00pOKETATETLHOCTHIO, BOXKJIMBOCTHIO ~ PA0OTHUKOB  OpraHuU3allud  TpHU
MCIIOJIb30BAHUU JTUCTAHIIMOHHBIX (POPM B3aUMOJICUCTBUSY..

Ta6nuua 14

Banubl mo mokasareJio oueHKH Kauecrsa 4.3.

Bcero onpomieHo 324
KonnuecTBo mosydareneil yciayr, UCHOJIb3YIOIUX JUCTAHIIMOHHBIE METO/IbI 211
B3aMMOJICHCTBUS
Hons monywarene yciayr, HCHOJB3YIOIIUX JIUCTAHIUOHHBIE METObI 65
B3aMMO/JICHCTBUS
KonunuectBo IoJTy4aTeIen YCIIYT, YAOBJIETBOPEHHBIX
N0OpPOXKENTATETbHOCTRIO, BEXKIMBOCTbIO PA0OTHUKOB OpTaHU3alUU MpU 206
UCTIOJIb30BAHUN AUCTAHIIMOHHBIX (POPM B3aMMOACHCTBUS
KonunuectBo noJIydaresien YCIIYT, HE YAOBJIETBOPEHHBIX
N0OpPOXKENATETbHOCTRIO, BEXIMBOCTbIO PA0OTHUKOB OpTaHU3alUU TpPU 2

UCTIOJIb30BAHUH JTUCTAHIIMOHHBIX (DOPM B3aUMOICHCTBUS

KonnyectBO  momywarened  yciayr, HE  BBIPa3HBIIMX  MHEHHE O
N0OpOXKENATeTbHOCTH,  BEXKJIMBOCTH, pPAa0OTHUKOB OpTraHU3alUU  MpU 3
MCTOJIH30BAHUN AUCTAHIIMOHHBIX (OPM B3aMMOACHCTBUS

Jonst momy4arened yclyr, YAOBIETBOPEHHBIX J10OPOKEIATEIbHOCTHIO,
BEXJIMBOCTbIO  paOOTHUKOB OpraHu3aluu npu UCIOJIb30BaHUU o8
JTUCTAHIIMOHHBIX (DOPM B3aUMOICHCTBHUS

3HaueHue noka3arens B 0ajuiax ¢ ydéToM ero 3Ha4uMOoCTH 20
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B tabnune 15 npuBencHs! JaHHBIE B Oauiax IO MOKa3aTeNl0 OIEHKH KadecTBa 5.1
«/lomst momydarenelt 0Opa3oBaTENBHBIX YCIYT, KOTOPHIE TOTOBBHI PEKOMEHIOBATH
OpraHU3AIMI0 POJICTBCHHUKAM M 3HAKOMBIM (MOTJIH OBl €€ PEKOMEHI0BATh, €CITH OBl

ObL1a BO3MOXHOCTH BEIOOpA OpPTaHU3aIIIN )».

Tabmauma 15

Baaasl o mokasaresro oneHK: KadecTna 5.1.

Bcero onpomeno

324

KonuyecTBo nosyuareneid oOpa3oBaTeNbHbIX YCIYT, KOTOPbIE TOTOBBI

321
PEKOMEHI0BAaTh OPraHU3aLUI0 POJACTBEHHUKAM U 3HAKOMBIM
KonnuectBo mnomywareneit oOpa3oBaTeNbHBIX YCIYr, KOTOpbIE HE 3
rOTOBBI PEKOMEH0BATh OPTraHU3ALMIO POJCTBEHHUKAM U 3HAKOMBIM
KonuyecTBo mosyuareneii oOpa3oBaTesbHbIX YCIYT, HE BBIPA3UBLIMX
MHEHHE O FOTOBHOCTH PEKOMEHJIOBATh OPIaHU3aLUI0 POJCTBEHHUKAM 0
Y 3HAKOMBIM
Hons momyvareneid 00pa30BaTENbHBIX YCIYr, KOTOPHIE TOTOBBI 99
PEKOMEHI0BAaTh OPraHU3aLMI0 POJACTBEHHUKAM U 3HAKOMBIM
3HaueHue mokazaress B bayuiax ¢ y4éToOM ero 3HaYMMOCTH 30

B tabmune 16 npuBencHBI JaHHBIE B Oayuiax IO MOKa3aTeNl0 OIEHKH KadecTBa 5.2
«donst monydareneid 00pa3zoBaTENbHBIX YCIYT, YIOBJIETBOPEHHBIX YIOOCTBOM

rpaduka paboThl OpraHU3ANI.

Tabnuua 16

Baaanl o nmokasarejro olleHKH KadecTBa 5.2.

Bcero onpomeno

324

KonunuectBo mosyuaTteneil yciyr, yAOBIETBOPEHHBIX TrpaukoM pa-

00TbI OpraHu3aLMU st
KonunuecTtBo mnosyudareneil yciyr, HEYyAOBIETBOPEHHBIX TpaduKoM 13
paboTHI OpraHu3aIuu

KonnuecTBo momyvareneil yciyr, He BHIPa3UBLIMX MHEHUH O rpaduke 0
paboThl OpraHu3aIuu

Jlons monmydareneil yciyr, YAOBIETBOPEHHBIX TIpadukoM padOThI 96
OpraHu3alu

3HaueHue nokasatesis B ajiax ¢ y4éTOM €ro 3HaYuMOCTH 19

B tabnuue 17 npuBeneHsl naHHble B Oajiax Mo MOKa3aTeNi0 OLEHKH KadyecTBa 5.3
«[ons momyuareneid 00pa3oBaTeNbHBIX YCIYT, YIOBIETBOPEHHBIX B LEJIOM
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YCIIOBHSIMHU OKa3aHHsI 00pa30BATENbHBIX YCIYT B OpraHU3aLHI».

Tabmuma 17
Bbanubl o mokasartesiio OlleHKH KayecTBa 5.3.
Bcero onpoieno 324
KonmnuectBo mnonyuarenenn ycayr, yAOBIECTBOPEHHBIX B ILEJIOM 319
YCIIOBUSMHM OKa3aHUs 00pa30BaTEIbHBIX YCIYT B OpraHU3allud
KonuuecTtBo moityyarene yciyr, HEYIOBJIETBOPEHHBIX B ILEJIOM 5

YCIOBHUAMHU OKa3aHUA O6pa3OBaTeHI>HBIX YCIYT B Opranu3ainunu

KomnuectBo mnosywaTeneil yciayr, HE BBIPA3UBIIMX MHEHHE O
YOBJIETBOPEHHOCTH B LIEJIOM YCIOBHSIMU OKa3aHUsl 00pa30-BaTeIbHbIX 0
yCIIyT B OpTaHU3aluu

Jlonist mosydareneil yciayr, YIOOBJIETBOPEHHBIX B IIE€JIOM YCJIOBUSMH
OKa3aHHs 00pa30BATENbHBIX YCIYT B OpraHU3aluu

98

3HaveHue IMoKa3ares B 0aaiax ¢ y‘{éTOM C€Iro 3HAaYNMMOCTH 49
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4. WtoroBble 3HAYEHUS pE3YyJbTATOB OILIEHKM KAayecTBAa YCJIOBUU OCYIIECTBICHUS
00pa3oBaTebHOMN JIeITEILHOCTH 00pa3oBarenbHON opranuzarueiMby /10 "ATIN"

B Tabmune 18 mpuBomaTCS 3HAYCHHMS MOKa3aTelIed OLCHKH KadecTBa O3 yduéra U C

YY4ETOM UX 3HAYMMOCTH

. ITokazaTenu [TokazaTenu
HaI/IMeHOBaHHH II0KAa3aTCJICH OIICHKH Ka4YeCTBa | OICHKH Ka4€CTBa
0e3 yuéra ¢ yu€Tom
3HAYUMOCTH SHAYNMOCTH
1.1 Madopmarus o 1esTENbHOCTH OPTaHU3aIHH 100,0 30
1.2 JlucTaHIimoHHBIE CTIOCOOBI 00-paTHOM CBS3U 100 30
1.3 Y aoBnerBopE€HHOCTL HH(DOpMAIEH 96,4 39
2.1 O6ecnieueHne KOM(POPTHBIX YCIOBHIA 100 30
2.2 Bpemst oKuaHus Npeao-CTaBICHUs YCIYT U 87,3 35
2.3 Y 10B1eTBOPEHHOCTHh KOM(POPT-HOCTHIO YCIOBUM 93,7 28
3.1 OOGopynoBaHue TEPPUTOPUH W TIOMEIICHUMN IS 100 30
WHBAJIMIOB
3.2 (OOecrieueHne  yCIOBUW  JOCTYMHOCTH  JUIS 30 39
WHBAJIMIOB
3.3 YO0BIEeTBOPEHHOCTh JOCTYIMHO-CTHIO YCIYT JUIS 833 o5
WHBAJIMIOB ’
4.1 YnoBneTBOPEHHOCTh JT0OPOKE-IATEIBHOCTHIO TIPU 08 1 39
MEPBUYHOM KOHTAKTE ’
4.2 Y noBIeTBOPEHHOCTh JTOOPOKE-ITATEILHOCTRIO TIPU 99 7 40
OKa3aHUU yCIYTH ’
4.3 Y noBneTBOPEHHOCTh JOOPOKE-ITATEILHOCTHIO TIPU 99 20
JTUCTAHIIMOH-HOM B3aUMO/ICHCTBHH
5.1 '0TOBHOCTH PEKOMEH/1I0BATh OPTraHU3AIHIO0 99,07 30
5.2 Y 10BAeTBOPEHHOCTH rpaKOM PabOTHI 96 19
5.3 Y 10BIETBOPEHHOCTH YCIOBUSAMU B LIEIIOM 98,5 49

[Tpum. Ilokazatens 2.2 «BpeMst o’kumaHus IPEAOCTABICHUS YCIyTH» il 00pa30BaTeIbHBIX OpraHn3aliid He
ycraHoBieH. [lpu pacuére 3HaueHus kputepus 2 «KomQopTHOCTH YCIOBHIA, B KOTOPBIX OCYIIECTBISIETCS
oOpa3oBaTelbHas JeSTEIbHOCTEY» UCIOIb3YeTCS pacu€THasl BENWYMHA MOKa3aTens 2.2 KOTopasi OmpeeseTcs
KaK cpefHee apupMeTHIeCKOe KOINIECTBO OAJUIOB 110 YyCTAaHOBJICHHBIM MoKazaTensiM 2.1 u 2.3.
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B tabaune 19 mpuBoasTcs 3HaYeHHs] KPUTEPUEB, UX CyMMa M UTOTOBOE 3HAUCHHE
MOKa3aTessl OLEHKU KaueCcTBa YCIOBUM OKa3biBaeMbIX yciyr no MbY J10 "I1IN"

K1
«OTKpBITOCTH U TOCTYITHOCTh HH(OPMAITIHN 00 OpraHU3aIiu 99
OCYIIECTBIIIONIEH 00pa30BaTEIbHYIO AEITEIHHOCTHIO
K2
«KoM@opTHOCTB yCI0BHUIl B KOTOPBIX OCYILIECTBISIETCS 94

oOpa3oBateibHas AEATEIbHOCTDY

K3 87

" JlocTymHOCTh 00pa30BaTEIbHON IEITEIHHOCTH JJIsI HHBAJIUJIOB"

K4 99
«/100poxKenaTeTbHOCTh, BEAKIMBOCTh pAOOTHUKOB OPraHU3allun
K5
«Y 1OBIETBOPEHHOCTD YCIOBUAMHU OCYILECTBIECHUS 00Pa30BaTEIbHOM 98
JESITeIIbHOCTH OPraHU3allii»
K1+K2+K3+K4+Ks 476
Cpennee no opranu3ainuu 95
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Pe3ynbTathl 1151 TaOIUIIBI 3arpy’KaeMol Ha caiiTe bus.gov mo madiony

Tabmuma 20. O0ume KpUTEpUn OLEHKH

o BrimonasemMeie
HaunmenoBanus mokazareien
I/IH,Z[I/IKaTOpLI
KosnnyecTBOo 1 1071 pECIIOH/ICHTOB 324 48

KYJBbTYPBI».

1. Kputepuit «OTKpBITOCTh ¥ JOCTYITHOCTh UH(pOpMAIMK 00 OpraHu3aIuu

1.1.1 - CootBercTBHEe HMH(pOpPMALUU O JEATEIBHOCTH OpPraHU3ALUHM COLMATBHOM
cdepsl, pa3MelIeHHOI Ha MH(GOPMALMOHHBIX CTEHJIaX B MOMELIEHUH OpraHU3aliu
couuanbHOH cdepsl, ee couepkaHUI0 U HOpsAKY (popme), yCTaHOBJIEHHBIM
HOPMaTHBHBIMH IPAaBOBBIMU AKTaMH.

11

11

1.1.2 - CootBercTBue HH(pOpPMAIMU O ICATEIBLHOCTH OPTaHU3ALUHN COLMATBHOM
cdepsl, pa3MeIIeHHONH Ha OQUIMAIBHOM CalTe OpraHU3alMy COLMAIbHOM cdepsl,
€e COJCePXKAaHUIO U MOPAIKY (popme), yCTaHOBIIEHHBIM HOPMATUBHBIMU ITPABOBBIMU
aKTaMHu.

40

40

1.2.1 - Hanuune u (yHKIMOHHPOBaHHME HA OQHUIMAIBLHOM CalTe OpraHu3aluu
uHpOpMAIIMM O JUCTAHIIMOHHBIX CIOCO0aX B3aMMOJCHCTBHUS C MOTydYaTeNsIMU
ycayr: TenedoHa; SJICKTPOHHOW TIOYTHI, AJIEKTPOHHBIX CEepBUCOB ((opma s
MOJIaYM  AJIEKTPOHHOTO  oOpamieHus: (5kajaoObl, TPEUIOKESHHS), TOIyICHHE
KOHCYJIbTAllUM TI0 OKa3bIBa€MBIM YyCIyraMm W 1p.); pasaena «Yacto 3amaBaembie
BOIIPOCHI», TEXHUYECKON BO3MOKHOCTHU BBIPAXXCHUS MOJYYATCJIEM YCIIYI' MHCHHA O
Ka4yecTBE YCJOBUH OKa3aHMs YCIYr OpraHM3alueil COIUalbHON cdepbl (Hanmudue
AHKCTBI [JIsA OIpOocCa rpaxaaH WKW I'MICpCCbLJIKA Ha Hee); WHOTO JUCTAHIIMOHHOT'O
croco0a B3aMMO/ICHCTBHS.

1.3.1 - Y10BIETBOPEHHOCTH Ka4€CTBOM, TIOJTHOTOM M JOCTYITHOCTHIO MHPOPMAIIH O
JESATENIbHOCTH ~ OpraHu3alud  coluanbHOM  cdepbl,  pa3MENIeHHON  Ha
WHGOPMAITMOHHBIX CTEH/IaX B IIOMEIICHUH OPTaHNU3aliN COMATBHON CephI.

219

227

1.3.2 - Y10BIETBOPEHHOCTH Ka4ECTBOM, TIOJTHOTOM M JOCTYITHOCTHIO MHPOPMAIIH O
JIESTEIbHOCTH OPraHM3allii COLMAIbHOM cdepbl, pa3MEIIeHHON Ha O(PUIIMATBEHOM
caiiTe opraHu3aIuy corraabHoi chepsl B cetn «HTEpHETY.

185

193

2. Kpurepuii «KoMopTHOCTH yCIIOBUIA IPEJOCTABICHUS YCIYT»

2.1.1 - Hammume koM(pOPTHBIX YCIOBHH IS MPEIOCTABICHUS YCIIYT, HaIpUMeEp:
Hanmuyue  KoM(pOpTHOM  30HBI  OTAbIXa  (OXWAaHusA),  00OpyIOBaHHOU
COOTBETCTBYIOIICH MeOenpl0; HaJW4We U TOHSATHOCTh HAaBUTAIMM BHYTPHU
OpraHM3allid COLMAJIbHOU Cc¢epbl; HaIU4YMe U JOCTYIHOCTb MUTHEBOM BOIbI;
HAJIM4Me W JOCTYHHOCTh CAHWTAPHO-THTHEHWYECKUX IIOMENICHUH; CAaHUTapHOe
COCTOSTHHE MOMEIIEHUH OpraHn3allii COLMATbHOMN Cephl;
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2.3.1 -  VYIOBICTBOPEHHOCTh  KOMQOPTHOCTHIO  MPEAOCTABICHHUS  YCIYT 283
OpraHM3alel ColMaIbHOU Chephl.

324

3. Kpurepuii «/loCTynmHOCTB yCIIyT JIJ1sl UTHBAJIUA0BY

3.1.1 - Hanuume B TOMENICHHWSX OpraHW3aIlMM COUMAIBHOH cdephl W Ha
npujerammeil K Heil TeppuTOpuu: OOOPYIOBAHHBIX BXOAHBIX TPYII MaHIyCaMu
(monrbeMHBIME  TUIAT(GOpMaMK); BBIICICHHBIX CTOSHOK JUIS aBTOTPAHCIOPTHBIX 5
CPEJIICTB MHBAIMJIOB; aAalTUPOBAHHBIX TU(PTOB, MOPYUYHEH, pPAaCIIMPEHHBIX ABEPHBIX
IPOEMOB; CMEHHBIX KPeCel-KOJISCOK;

3.2.1 - Hanuuue B OpraHu3aluy COLHUAIBHON cdepbl YCIOBUM HOCTYIMHOCTH,
MO3BOJISTIOIIMX MHBAJIMIAM I0JIy4aTh yCIyTW HapaBHE C JPYTUMH: TyOJIMpoBaHHE
JUIST MHBAJIUIOB TIO0 CIyXy M 3PEHUI0 3BYKOBOW M 3pHUTEIbHONW HH(pOpManmu;
OyOImMpOBaHME HAJMHUCEH, 3HAKOB U MHOM TEKCTOBOW M rpaduuecKoil HHPpOpMaIuu
3HaKaMH, BBITIOJHEHHBIMU pebeHO-TOUEHUHBIM mpu(TOoM bpaiins; BO3MOKHOCTD
NpeAOCTaBICHHUS MHBAIHUIAM T10 CIYXY (CIyXy M 3p€HHIO) YCIYyT CypAOIepeBOIINKA
(TudocypronepeBoiunKa); HAJIWYME albTEPHATUBHOM BEpCUU O(HUIIMATHHOTO
caiiTa opraHuM3alul COLUANBHON cdepbl B ceTH VIHTEpHET Ais WHBAIUAOB IO
3pEHUI0; TIOMOIIb, OKa3biBaeMasi paOOTHUKAMU OPTraHM3alUU COLMAIBHON c]epsl,
OPOIIEAINMHA HEe0O0X0auMoe o0ydeHue (MHCTPYKTHPOBAHHUE) MO COIMPOBOXKACHUIO
MHBAJIMIOB B MOMEHICHUAX OpraHU3allMH COLMAIbHON cephl M Ha MpHiIeraromen
TEPPUTOPUH; HAIMYUE BO3MOXKHOCTH IPEJOCTABJICHUS YCIYTH B AMCTAHIMOHHOM

3.3.1 - Y10BIE€TBOPEHHOCTH IOCTYIMHOCTHIO YCIIYT JIJIsi UHBAJUOB. 10

12

4. Kputepuit «JloOpoxenareabHOCTh, BEAKIMBOCTh PAOOTHUKOB OPTaHU3AINN

4.1.1 - Y710BIETBOPEHHOCTh 100POXKETATEIBHOCTHIO, BEXIIMBOCTHIO PAOOTHUKOB
OpraHM3allid COLMANbHOM cdepbl, oOecneynBalOIMX MEPBUYHBII KOHTAKT MU
uH(pOpPMHUpPOBaHME MoONyyaresis yciuyrd (pabOTHUKM —crnpaBouHoi, mpuemuorol 318
OTJIENIEHHs], PETUCTPATYpPbl, KACChl M MPOYUE PAOOTHUKH) MPHU HEMOCPEICTBEHHOM
o0pallleHUU B OPraHU3aLUI0 COLUATIBHON Cepbl.

324

4.2.1 - Y7O0BIETBOPEHHOCTh TOOPOKETATEIBHOCTBIO, BEXIMBOCTHIO PAOOTHUKOB
OpraHu3aIMy COLUAIBHON cepsl, 00eCIeunBaOIINX HEMOCPEICTBEHHOE OKa3aHUe
ycIyrH (Bpauu, coluaibHble pa0OTHUKH, pAOOTHUKH, OCYILECTBIISIOUINE SKCIIEPTHO 2
peadbWIMTAIIMOHHYI0 TMATHOCTHKY, TMPETOAaBaTeNid, TPEHEPHI, HWHCTPYKTOPHI, 323
OuOIMOTEKapH, HKCKYpPCOBOJIbI W TMpoyue pabOTHUKU) NpU OOpalleHUH B
OpTaHU3aIMIO0 COINANBHON CEpHI.

324

4.3.1 - YO0BIETBOPEHHOCTh ITOOPOKEIATEIHHOCTHIO, BEXINBOCTHIO PAaOOTHHKOB
OpraHu3allMd COLHMANBHOW c(hepbl TpU HUCIOJIB30BAaHUH JUCTAHIMOHHBIX (hopMm
B3aMMOJIENCTBHS (110 TeNIeOHyY, 110 HIEKTPOHHOU TToUTe, ¢ MoMoIbIo dekTponnbix| 200
CEpBHUCOB (IIOJJa4M JIEKTPOHHOIO oOpareHus (xanoObl, MPeJIOKEHNUs ), MOTyISHUs
KOHCYJIBTAIIUU 110 OKa3bIBAEMBIM YCIIyraM U TIp.).

211

5. Kpurepuii «Y 10BIETBOPEHHOCTD YCIOBUSMU OKa3aHUS YCIyT»
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5.1.1 - T'oToBHOCTP TOTyYaTeNeH yCIyr PeKOMEHIOBAaTh OPTaHU3AIMIO COIMAIbHON 321 324
chepbl poACTBEHHUKAM M 3HAKOMBIM.

5.2.1 - YI0BJICTBOPEHHOCTh TOJyYaTeNiel yCIyr OpraHu3allMOHHBIMH YCIOBUSIMU
OKa3aHuA YCIyr, HaAIpuMEp: HAJIWNYHUEM HW IIOHATHOCTBIO HaBUIallud BHYTPH
OpraHM3alUK COLMANbHOM cdephl; rpadukoM paboTel opranmsanuu conuanbHoi| 3171 324
chepsl  (mompaszdenieHusi, OTICNbHBIX CIEUMAINCTOB, TpaduKOM MpHXO0Ja
COIMAJIBHOTO paOOTHUKA HA IOM H TIp.).

5.3.1 - Ya0BneTBOpEHHOCTh MOJyYaTeNell yClIyr B LIEJIOM YCIOBHSIMH OKa3aHUs 319 324
YCIIYT B OpTaHU3aIMU COIUALHON Cephl.

IIpumeuanue:

3HayeHuss B Tabiuiax NpuUBOJATCS B Oautax B Qopmare, HEOOXOAMMOM [yl BHECEHHs Ha CalT
bus.gov.ru. Cunue sUeiikyu He 3aroJHSAIOTCS, OHU 3aIOJHAIOTCS aBTOMaTH4YecKH B Imabmone. Ha caiite
bus.gov.ru B sieiikax co 3HaKOM “---” 3HAQUEHWsI CTAHYT JOCTYIHBI TI0CJIe BHECEHHS JAHHBIX Ha CaiiTe u
JIOJIKHBI OBITh BHECEHBI CAMOCTOSTEIBHO.

[To TaGmnuiie BhIIe (BBIMOIHAEMbIE HHIMKATOPHI) HEOOXOAMMO Ha caiite bus.gov.ru

1.2.1 - B HANMEHOBAaHWY MHIUKATOpPa HEOOXOIMMO BEIOpATh OJIMH U3 BAPHAHTOB:

0 OTCYTCTBYIOT WJTU HE (DYHKIIMOHUPYIOT JUCTAHITMOHHBIC CIIOCOOBI B3aUMOICHCTBHS
orlmo3 KonndecTtBo QyHKIIMOHUPYIOUIMX CIIOCOOOB B3aUMOJIEHCTBHS (OT OHOTO JI0 TPEX BKIIFOYUTEIHHO)
bornee 3 B Hannunu v QyHKIIMOHUPYIOT OoJiee TPEX AUCTAHIIMOHHBIX CITIOCOOOB B3aMMOCHCTBHUS

2.1.1 - B HANMEHOBAaHWY MHIUKATOpa HEOOXOIMMO BBIOpATh OJIMH U3 BAPHAHTOB:

0 OTCYTCTBYIOT KOM(OPTHBIE YCIOBHS

or | no 4 KonnuecTBo KoM(OPTHBIX YCIOBUH JUIs IPEJOCTaBICHUS yCIyT (OT OZHOIO JI0 YETHIPEX BKIIIOUUTENBHO)

Gosee 4 Hannawe nsiti 1 6011ee KOM(POPTHBIX YCIOBUH IS IPEIOCTABICHUS YCIYT

3.1.1 - B HAUMEHOBAHUH MHIUKATOPA HEOOXO0IMMO BHIOPATH OJIUH U3 BAPUAHTOB:

0 OTCyTCTBYIOT YCTIOBHS IOCTYITHOCTH JIJISl MHBAIHU/IOB
or | no 4 KonmuecTBo ycioBuii TOCTYITHOCTH OpTaHU3AUH [T HHBAIHIOB (OT OJHOTO JI0 YETHIPEX)
Gonee 4 Hanuuue nsiti 1 0oJtee YCIIOBUH TOCTYITHOCTH IS UHBAJIHUIOB

3.2.1 - B HAUMEHOBAHMY UHIMKATOPA HEOOXO0AMMO BHIOPATH OIMH U3 BAPUAHTOB:

0 OTCYTCTBYIOT YCIIOBHSI JOCTYITHOCTH, TI03BOJISIIOIIME HHBAIH/IAM TI0/Ty4aTh YCIyrd HapaBHe C APYTHMU
or | no 4 KonnuecTBo ycaoBuii JOCTYITHOCTH, MO3BOJISIOIIMX WHBAJIN/IAM T0JIy4aTh YCIYTH HAPABHE C APYTHMMH (OT OHOTO 10 YeTHIPEX)
Gosee 4 Hanuuue nsiti 1 6osiee yCIoBH TOCTYITHOCTH

:I - J10JIL PECIIOHJICHTOB, 3amnoiiHsaeTcs o ¢popmyie = 100 * A/ O
A - 0611166 KOJIMYECTBO aHKETUPYCMbIX (KOJ'II/ILICCTBO PECIIOHACHTOB, €CTh B Ta6HI/IHC)

O - o011ee KOMMYECTBO MMOCETUTEICH OPraHU3aluy 3a OCIEIHUHN roJ] (MHPOPMAIHSI B OPraHU3aIUH )
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BriBoabl

COop, n3yueHnue, 0000IIeHNE W aHaIu3 (Jajee — MOATOTOBKA) MH(POPMAIMH IS
npoBeaeHus: OOMIECTBEHHBIM COBETOM 10 HE3aBUCHMOM OIlEHKE KadecTBa yCIOBUI
OKa3zaHus ychnyr oOpa3oBaHus MyHHUIIMNAIbHOE OIOMKETHOE  YUPEXKIIEHUE
JOTIOTHUTETIFHOTO 00Opa3zoBanus "JleTckash MIKONMAa HMCKYCCTB" MYHHUITUIAIBHOTO
pationa bmaroBemeHckuii paiioH pecrnyOosmku  bamkoproctaH  (mamee  —
oOpa3oBaTellbHass ~ OpPTaHM3aIMs)  OCYIIECTBISUIMCH B COOTBETCTBUU  C
MyHUIIMNATbHBIM KOHTpakToM OT 30.03.2022 NeliM3-2022-020973 B mnepuon
30.03.2022 o 31.05.2022

[Toaroroka nHGOpMaINK BKIIFOYaIa B C€0s1 HECKOJIBKO ATAIOB:

1. DkcmepTHas oOmeHKa HH(POPMAIMOHHOTO  OOCCIICUCHHS  JeATCIHbHOCTH
OpraHu3alvy Ha HWHQPOPMAIMOHHBIX CTEHJAaX B IOMEIICHUU OpraHu3allud U
opUIIHAIBFHOM caiTe.

2. DkcnepTHas oleHKa KoM(GOPTHOCTU YCIIOBUM OKa3aHUs YCIyT OpTaHU3allHeH.

3. DKkcmepTHas OIICHKAa HAJIW4YMAsS YCJIOBHH JOCTYITHOCTH OpTaHW3aIluu s
WHBaJIUIOB.

4. OnnaiiH onpoc NoJiy4aTesnei yCIyr.

5. O0paboTka pe3yJbTaToB.

6. ®opMUpOBaHUE OTUYETA O HE3ABUCUMOM OLIEHKE YCIOBUI OKa3aHUSl YCIYT.

B nporecce moaroToBku HHPOPMAIIUK TOTYUEHBI CICTYIONINE PE3yIbTaThI.

Kpurepuit 1 «OTKpBITOCT M JAOCTYNHOCTh WH(MOpMAIMM 00 OpraHu3alu,
OCYUIECTBJISIONIEH 00pa30BaTENIbHYIO JEATEIbHOCThY.

[Ipu omeHke cooTBeTCcTBUS MHGOpPMAlMM Ha CTEHJax TpeOOBaHMSIM K HeEH
(mokazarenr omeHkn kadectBa 1.1  «CootBerctBue HMHGOpPMAMH O
NEATENbHOCTU OpraHu3alyu, pa3MeEEHHOU Ha 00111€TOCTYITHBIX
nH(OPMAIMOHHBIX pecypcax, e€ copepKaHuo 1 MopAnKy (hopme) pa3merieHus,
YCTaHOBJICHHBIM HOPMATUBHBIMH MPABOBBIMU aKTAMM» ), ObLIO YCTAaHOBJIEHO:

1) o0bém wunHpopMmanuu (%), pasmemEHHON Ha HHOOPMAIMOHHBIX
CTeHJaX B IMOMEIEHUN 00pa3oBaTeIbHONW OpraHu3alui, COOTBETCTBYET
NpeabABISIEMbIM TPEOOBaHUSAM K 00bEMY MH(OpPMALIUU, HEOOXOAUMON K 100
pa3MeIleHUI0 Ha CTeH1aX B MOMEUICHUIX 00pa30BaTeIbHbIX OpraHu3aIuil

Ha
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2) o0bém wmHpOpManmu (%), pasMemEéHHON Ha oduIMATEHOM caiite
obpasoBaTenbHOl  opramusanuu, coorTsercTByer — mpembspisembiMm 100
TpeOoBaHUsAM K 00bEMY MHGOpPMaLMK, HEOOXOAUMON K pa3MEIICHUIO Ha
caiiTax 00pa3oBaTeIbHBIX OpraHU3aIMi Ha

3) monydaTend YCIyr, MCHOJB3YIOIIUX CTeHIbl ISl  TONyYCHHS
uapopMarmu 00 oOpasoBaTenpHONW opraHmsamuu  cocrapwia (B [0
MPOLICHTAaX )

4) modydYartead  yYCIAyr, MCHOJB3YWIIUX CalT Ui TOJyYCHHUS
uHdpopmanuu 00 00pa3oBaTENBHOM  OpraHu3aluu  cocTaBwia (B 60
MPOIEHTAX)

5) nonyuaTenu yciyr, HCIMOJAb3YIONIUX IS MOTYyYeHUsT UHPOpMaIu 00
00pa30BATCIBHON OPraHM3aMKH M CTEHABI, W CAlT cocraBmia (B 0D
MPOLIEHTAaX)

6) moyyyatenau ycuyr, He MCMOJIB3YIOIMIMX IS TOJXy4eHus] HHpOpMAIUu
00 00pa3zoBaTeNbHONW OpraHU3allid HU CTeH/bl, HU CaliT cocTaBuia (B 35
MPOLIEHTaX)

7) Tlpu olEHKE YAOBJICTBOPEHHOCTU MOJyYaTeIe YCIyT OTKPBITOCTHIO,
MOJIHOTOM W JOCTYNMHOCTBhIO  HMHPOpMAIMK O  JIESITEIIbHOCTH
00pa3oBaTeNbHOM OpraHu3aluy, pa3MemEHHONW Ha WH(OOPMAIIMOHHBIX
CTeHJaX, Ha caiTe (rmokaszaTesb oleHKU kadecTBa 1.3 «/lonst monydarenei 62
00pa3oBaTeNbHbIX YCIYT, YIOBIETBOPEHHBIX OTKPBITOCTHIO, MOTHOTON U
JOCTYITHOCTBIO  HWHpOpMAIMM O  JACATENBHOCTH  OpTraHHU3alluH,
pa3mMeniéHHOW Ha HWHQPOPMAIMOHHBIX CTEHJAaX, Ha calTe») OblIOo
YCTaHOBIICHO, 4TO noyvyarenu YCIIYT, YAOBJIETBOPEHHBIX
NpeI0CcTABJIEHHOI HA CTeHJaX U caiiTe 00pa30BaTeNbHON OpraHU3aIuu
nH(popmaIen cocraBuia (B MPOIEHTAX)

Kputepuii 2 «KompopTHOCTh YyC/I0BHI, B KOTOPBIX OCYIIECTBJsSIETCS
o0pa3oBaTe/ibHAA 1€ATEIbHOCTbY.

[Ipu ouenke KOM(OPTHOCTH YCIOBUH ISl IPEIOCTABICHUS YCIyT (TOKa3aTellb
orieHKkH kayectBa 2.1 «ObecnieueHne B opraHu3ald KOM(pOPTHHIX YCIOBUM, B
KOTOpPBIX  OCYLIECTBJsIeTCsl ~ oOpa3oBaTelibHas  JEATEIbHOCTb»)  OBLIO
YCTaHOBJIECHO,

Ouenka 32 moka3aresb COCTABHIIA 120 0aJ10B

[TokazaTenb olleHKH KauecTBa 2.2 «BpeMs oxugaHusl TPeA0CTaBICHUS YCIYTH TS
00pa30BaTeNIbHBIX OpraHU3alUi HE YCTAaHOBJICH.
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IIpn OLICHKE YAOBIETBOPEHHOCTHU KOM(pOPTHOCTH YCIOBUH
IOpEeIOCTaBIIEHUsT yciIyr (TMoKa3aTenb OLEHKH KadectBa 2.3 «Jlons
IoJIy4aTesieu 00pa30BaTENIbHBIX YCIHYT, YIOBJIETBOPEHHBIX 87

KOM(OPTHOCTBIO YCIOBUM, B KOTOPBIX OCYILECTBIIAECTCS 00pa3oBaTeIbHas
NEATEIbHOCThY) OBUIO YCTAaHOBJIEHO, YTO JOJs MOJydaresield yYCiyr,
yIOBIETBOPEHHBIX KOM(POPTHOCTHIO TMPENOCTaBICHUSI YCIOBUM TpHU
OKa3aHUM 00pa3oBaTEIbHBIX YCIYT COCTaBWIA (B MPOLIEHTAX)

Kpurepuii 3 «J/loctynHocTh o0pa3oBaTe/ibHOW  J1eATEbHOCTH LISl
HHBAJNI0B.

[Ipu ouenke oOopynoBaHUS TEPPUTOPUM U TOMEIICHUN 0Opa3oBaTeIbHOMN
OpraHM3alMy C Y4YETOM JOCTYHMHOCTU JUIs HMHBAJIUIOB (IIOKa3aTellb OLICHKU
kauectBa 3.1 «OOopymoBaHHWE TEPPUTOPUM, TMPWIETAIONIEH K 3IaHUAM
OpraHM3alyi, U MOMELIEHUN ¢ y4€TOM JIOCTYNHOCTH JJIsi MHBAJIUJIOBY») OBLIO
YCTaHOBJIEHO,

OneHka 3a mMoKa3aTejb COCTABHJIA 100 0a/1U10B

[Ipu oreHke AOCTYMHOCTH YCIIOBUI, TMO3BOJISIIONIMX WHBAIUIAM IMOIy4YaTh
oOpasoBaTenbHbBIE YCIYTH HapaBHE ¢ IPYTHUMH B 00pa30BaTEILHON OpraHU3aIiu
(mokazarens oreHku kadecTBa 3.2 «OOecrnedeHre B OpraHU3alMH YCIOBHUM
JOCTYITHOCTH, TTO3BOJIAIONIMX WHBAJIWIAM TOJydaTh 00pa3oBaTelbHBIE YCIYTH
HapaBHE C APYTUMUY») ObLIO YCTAaHOBJIEHO,

Ouenka 3a noka3zarejib COCTABIWIIA 80 0aJ10B

[Ipu oueHKe YyIOBIETBOPEHHOCTH AOCTYIMHOCTBIO YCIYT JUIsl MHBAJIWOB
MoJIy4aTessiMi  yCIIyr-uHBaNnuaAaMu (mokas3aTesb OIEHKM KadecTBa 3.3
«Jonss momydareneit 00Opa3oOBAaTENBHBIX  YCIAYT, YIOBJIETBOPEHHBIX
JOCTYITHOCTBIO  00pa30BaTENBbHBIX  YCIYyr I WHBAJIHAOB»  OBLIO
YCTaHOBJICHO, 4TO J0JIst noJryyaTenen yCIyT-UHBAJINUIOB,
YIOBJIETBOPEHHBIX JOCTYIMHOCTHIO YCIYT Ui WHBAIUAOB COCTaBWiIa (B
MPOLEHTAX)

83

Kpurtepuii 4  «/loOpoxenaTelbHOCTb,  Be€XKJIMBOCTL  PabdOTHUKOB
OPraHu3aALMI».
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[Ipu oueHKe yAOBIETBOPEHHOCTH JTOOPOKENATEILHOCTHIO, BEKIMBOCTHIO
pabOTHUKOB  00Opa30BaTeNbHOW  OpraHu3aluu,  00ECHeUYMBAIOIIUX
NEPBUYHBIM KOHTAKT W WHOOPMUPOBAHUE TMOIy4aTeNsl YCIyrd IMpu
HEMOCPEACTBEHHOM OOpalieHn B 00pa30BaTENbHYIO OPraHU3aIlNIo
(mokazarens ouieHku kadecTBa 4.1 «Jlons momyuaresneit 00pa3zoBaTEIbHBIX
YCIyT,  YAOBIETBOPEHHBIX  JOOPOKENATEIBHOCTHIO,  BEKIJIUBOCTHIO 08
pabOTHUKOB OpraHu3aluu, OOECIEeUMBAIONINX TEPBUYHBIA KOHTAaKT H
uH(pOpMUpOBaHME  TOJIydaresiss  0Opa3oBaTENbHOW  YCIyI'H  IpHU
HENOCPEJACTBEHHOM OOpAaIlleHUH B OpraHU3alllio») ObUIO YCTaHOBJEHO,
YTO JI0JIS1 MTOJTydaTesied YCIyr, YIOBIETBOPEHHBIX JOOPOKENATENbHOCTHIO,
BEKIIMBOCTBIO pabOTHUKOB o0Opa3oBaTeIbHON OpraHu3alui,
o0ecreunBarouMX NEPBUYHBIN KOHTAKT U MH(POPMHUPOBAHUE TOJydaTels
yCIYyrd TpU HENOCPEACTBEHHOM oOOpallleHHH B 00pa3oBaTesbHOM
OpraHu3aliy cocTaBuiia (B MPOIEHTAX)

[Ipu oueHke ynOBIETBOPEHHOCTU AOOPOKEIATEIBHOCTHIO, BEXKIUBOCTHIO
pabOTHUKOB  00Opa30BaTeNbHOW  OpraHu3aluu,  00eCIeuYrBaIOIIUX
HENOCPEIACTBEHHOE OKa3aHHe 00pa30oBaTebHON YCIYTry Npy 0OpalieHuH B
o0pa3oBaTenbHYI0 OpraHu3anuio (IoKa3aTelb OICHKH KadecTBa 4.2
«donst monydareneld oOpa3oBaTENbHBIX  YCIAYT, YyJIOBIETBOPEHHBIX
JOOPOKENATENBHOCTEIO,  BEKIMBOCTBIO — paboTHMKOB  opranmsaumy, 100
o0ecreynBaroINX HEMOCPECTBEHHOE OKa3aHUEe 00pa30BaTeNIbHON YCIyTH
npu OoOpalmieHuu B OpraHU3allvio») OBUIO yCTaHOBJIEHO, 4YTO JOJS
noJiyyaTesed  yclyr,  yJIOBJIETBOPEHHBIX  J1OOPOKENATEIbHOCTHIO,
BEKJIMBOCTHIO pPabOTHUKOB o0pa-30BaTenbHON OpraHu3alui,
o0ecrneynBaroX HEMOCPEICTBEHHOE OKa3aHUEe 00pa30BaTeNIbHON YCIyTH
npu oOpailleHuu B 00pa3oBaTebHYI0 OpraHM3alui0 COCTaBWIa U
coctaBuia (B %)
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[Ipu oneHke yAOBIETBOPEHHOCTU JAOOPOKEIATEIHHOCTHIO, BEXKIUBOCTHIO
pabOTHUKOB 00pa30BaTEIbHOW OpraHu3aluM, IMpPU  HUCHOJIb30BAaHUU
JIUCTAHIIMOHHBIX (OPM B3aMMOJCHCTBUS (IIOKa3aTeNlb OLEHKH KauecTBa

4.3 «Jlons mnomywarened 0Opa3oBaTENbHBIX YCIYT, YJIOBIETBOPEHHBIX 08
N00pOXKENAaTENbHOCTHIO, BEXIMBOCTbIO PA0OOTHUKOB OpraHU3ALMHU IpU
UCIOJb30BAaHUN  JIUCTAHIUMOHHBIX (OpPM  B3aUMOJAEHCTBUS»)  OBLIO
YCTaHOBJICHO, 4YTO JOJI1 MOJy4yaTeJed yCIyr, YAOBIETBOPEHHBIX
I00pOKENATEIbHOCTBIO, BEXKJIMBOCTbIO PaOOTHUKOB 0Opa30BaTENbHOM
OpraHu3alu npu MCIIOIb30BaHUH JMCTaHIUOHHBIX bopm
B3aUMOJICICTBUS COCTaBUIIA

Kpurepuii 5 «Y10BJICTBOPEHHOCTH YCJIOBUSAMU OCYLIEeCTBJICHUSA
o0pa3oBaTe/IbHOM 1eATEJIbHOCTH OPraHu3aLMID).

[Ipu  omeHke  TOTOBHOCTHM  pPEKOMEHJOBaTh  00OpPa30BATEIbHYIO
OpraHM3alMl0 POJCTBEHHMKAM W 3HAaKOMBIM (MOKa3aTellb OLIEHKH
kagectBa 9.1 «Jlonst momyuateneil oOpa3oBaTENBHBIX YCIYr, KOTOphIC  QQ
rOTOBBl PEKOMEHJIOBAaTh OPraHU3alMI0 POJICTBEHHUKAM W 3HAKOMBIM))
ObUIO  YCTAaHOBJIEHO, 4YTO JIOJs  TOJydaTeiael  yClIyr TOTOBBIX
PEKOMEH/I0BAaTh 00pa30BATEIbHYI0 OpraHU3alUI0 POACTBEHHHKAM U
3HAKOMBIM COCTaBMJIA (B MPOLIEHTAX )

[Ipu oueHke YIOBIETBOPEHHOCTH yIOOCTBOM rpaduka paboThI
o0OpasoBaTenbHON opraHu3amuy (IT0Ka3aTelb OIEHKH KadecTBa 5.2 «Jloms
nosyuaresneii 0Opa30BaTEIbHBIX YCIYT, VIOBICTBOPSHHBIX yuoberBom 90
rpaduka pabOTBl OpraHm3alu») OBUIO YCTaHOBJICHO, YTO JOJS
noiyvarenen YCIHYT, YIOBJIETBOPEHHBIX rpagukoM paboThI
0o0pa30BaTeNbHOIN OpTaHU3aIlK COCTaBUIIA

[Ipu oOlEeHKe YIOBIETBOPEHHOCTH B IICJIOM YCIOBHUSMH OKa3aHUS
o0pa3oBaTeNbHBIX YCIYT B 00pa3oBaTeNbHON OpraHu3anuu (ToKas3aTelb
oneHkn kauectsa 5.3 «Jloms monywareneit oOpasoBaTenbHbIX yeuyr, 98
VIOBICTBOPEHHBIX B IIEJIOM YCJIOBUSMH OKa3aHUs 00pa30BaTelbHBIX
yCIyr B OpTraHM3alumn») ObUIO YCTAHOBJIICHO, YTO [OJIA MOJydareneit
YCIIYT, YIOBJIETBOPEHHBIX B TIIEJIOM YCJIOBHSMHU OKa3aHUS YCIyT B
00pa30BaTeNIbHOIN OpraHU3aIlK COCTaBUIIA
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3akiiioueHne U peKOMeHaaIul

B pesynbrate moaroToBku uHGpopMmanuu ais nposefcHus OOLIECTBEHHBIM COBETOM T10 HE3aBHCHMOU OIICHKE
KayecTBa YCJIIOBUH  OKa3aHMs YycIOyr o0OpasoBaHus  MyHHIMDanbHOe  OIOJUKETHOE — yUPEXKICHUE
JONOJHUTENBHOTO 00pa3oBanus "JleTckas IIKOJa MCKYCCTB" MyHHLMIIAIBHOrO paifoHa briaroBemieHcKuit
paiioH pecryOnuku bamkoprocran (nanee — oOpasoBarenbHast OpraHU3anus), BbISIBICHO

I. Ilo moka3zaremo oneHku kauectBa 1.1 «CoorBercTBHEe HMH(OpMAIMU O ESITEIHLHOCTH OpraHU3aluH,
pa3MeIéHHON Ha oOIIEeAOCTYIHBIX HH(GOPMALMOHHBIX pecypcax, e CcoOep)KaHHIO M IOpsiaky (dopme)
pa3MeIeHus, yCTaHOBJIIEHHBIM HOPMATHBHBIMM NPABOBBIMH aKTaMK» HEOOXOAMMO Pa3MECTHTh Ha CTEHJaX B
HOMEILCHUU 00pa30BaTEIbHON OpraHu3alyy CIeIYIOyI0 HHPOPMALHIO:

IMoka3aresb oneHku KavyecTna 1.1. mo CTEeHJAaM BbIINNOJTHEH B IIOJTHOM o0obeMe
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ITo nokazaremto oueHku kauyectBa 1.1 «CooTBeTcTBHE HH(pOpPMALUU O JES-TEIBHOCTH OpraHU3aIUH,
pa3sMelEHHON Ha O0IIEeAOCTYMHBIX HH()OPMAIIMOHHBIX pecypcax, e€ CoAepKaHuIo U MopsAaKy (hopme)
pasMelleHNs, YCTAaHOBJIEHHBIM HOPMATHBHBIMM IPABOBBIMM aKTaMK» HEOOXOAMMO DPa3MECTHTh Ha
caiiTe 00pa30BaTENbHON OpraHU3alMy CIEAYIONIYI0 HH()OPMAIMIO, CTPOr0 B COOTBETCTBYIOIIMX
paszenax, corjaacHo TpeOOBaHUIM MPEIbSBIAEMBIM K CTPYKTYpe OpHIHUAIBHOTO caifTa:

|HOKa3aTe.}IL OlleHKHU KavyecTBa 1.1. o caiiTy BbINOJIHEH B MOJHOM 00beMe
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[1. TTo moxa3aremto onenkn kadecta 1.2 «Hamnuue Ha odurmaisHOM calTe
opraHuzanuu (ydpexaceHus) HUHPOpMalMH O IUCTAHIMOHHBIX CIOCO0axX
OOpaTHOM CBSI3W M B3aUMOJCUCTBUS C TOJy4YaTEIsIMH YCIyT M UX
(GYHKIIMOHUPOBAHUE» HEOOXOIUMO:

[Toka3zarensb oneHku KauecTBa 1.2. BBIMOJHEH B IOJHOM 00BEME

[1l. [To moka3zatento oreHkn kadectBa 2.1 «OOecreueHne B OpraHU3aIuU
KOM(OPTHBIX YCIOBUM, B KOTOPBIX OCYIIECTBJSICTCS 00pa3oBaTeibHAs
NEATENBHOCTEY HEOOXOIUMO:

[Tokazarenp olleHKH KadecTBa 2.1. BBIMOJIHEH B IIOJHOM 00BEME

V. ITo mokazatemo oueHkn kadectBa 3.1 «OOGopymoBaHHE TEppUTOPHH,
npuieralomeld K 3JaHUSM OpraHM3alMHd, W TOMEIIEHUH ¢ yd&ToM
JIOCTYITHOCTH /71 MHBAIHMIOBY» HEOOXOANMO:

[Toka3zarensb oneHKr KauecTBa 3.1. BBIMMOJIHEH B TOJTHOM 00BEME

V. Ilo moxkazaTtento oneHku KadecTBa 3.2 «OOecredyeHue B OpraHU3aINU
yCIIOBUI JIOCTYITHOCTH, MO3BOJIFOLIUX WHBaJINIaM MOJIy4yaTh
o0pa3oBareibHbIE YCIYTU HApaBHE C APYTUMU» HEOOXOIUMO:

1 Bo3MmoxHOCTh TIpeocTaBleHUsT MHBAIHMIAM MO CIyXy (CIOyXy M 3pEHHI0) YCIyT
cypaonepeBourka (TuIocypAonepeBoTIHKa.

2 Bo3moxHOCTh TpenocTaBieHus OO0pa3oBaTENbHBIX YCIYT B JUCTAaHIIMOHHOM
pEeKHUME WIH Ha JIOMY.

OCHOBHBIC MPCIOKCHUA PCCIIOHACHTOB, YHaCTBYIOIIMX B AHKCTUPOBAHUU:
BbnaroycrpoiicTBo, pacimpenue rapaepoda
YcraHoBKa KyJIEpOB € BOJOU

bnaroyctpoiicTBo mapkoBKH

CrpaHuua 62 13 62



